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Roadside Assistance and Concierge Services Terms and Conditions 
 
 

We welcome you to enjoy the Road Assistance and Concierge services provided by IMC. We request 
you to go through the Terms and Conditions in order to understand the benefits offered. 

 

 
Section A 
 

Roadside Assistance provided by IMC: 
Free Roadside Assistance is provided for vehicles registered under your own name. 
Roadside Assistance Services include Towing Service, Mechanical Repair Service, Battery Boost Service, 
Flat Tyre Service, Emergency Fuel Service, Lock out Service and Off-Road Recovery Service. 

 
This is an Emergency Service and will be provided by IMC as follows: 

 
1. Towing Service 

a) If the vehicle breaks down or has an accident, IMC will tow customer’s vehicle to the nearest 
garage within the emirate in the UAE / Oman. 

 

 

2. Mechanical Repair Service 
a) In case of mechanical problems, IMC will undertake minor adjustments to enable customer to 

drive the vehicle or will tow the vehicle to the nearest garage within the emirate in the UAE / 
Oman. 

b) Customer will need to bear the cost of any spare parts supplied. 
 

 
 

3. Battery Boost Service 
a) If the vehicle battery fails for whatever reasons, IMC will jump start the vehicle to enable to 

carry on with the journey or will tow the vehicle to the nearest garage within the emirate in the 
UAE / Oman. 

 

 

4. Flat Tyre Service 
a) In case of a flat tyre, IMC will change a flat tyre with a spare tyre. 
b) If no spare tyre is available, IMC will tow the vehicle to the nearest garage within the emirate in 

UAE / Oman. 
 

5. Emergency Fuel Service 
a) If the vehicle runs out of fuel on the road, IMC will deliver emergency fuel directly to the 

customer. The service will be provided free of charge however the customer will need to bear 
cost of the fuel. 

 
6. Lock out Service 

a) If the customer is locked out of the vehicle, IMC will attempt to gain access of the vehicle’s key. 
b) If IMC is unable to get the key, IMC will tow the vehicle to the nearest garage within the 

emirate in the UAE /Oman. 
 

7. Off Road Recovery Service 

 If the vehicle is stuck less than five meters from a paved road, IMC will help to get the vehicle 
back on the paved road. 
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Road Side Assistance Service Terms and Conditions: 
 

1. Services are offered only to Light Motor Vehicles (LMV) (Saloon & 4-wheel drive) and not to any 
vehicle whose weight exceeds 3.5 tons. 

2. All services will be provided within the same Emirate only and within city limits*. 
3. IMC will not be liable to provide service if breakdown occurs at places other than public roads. 
4. In case of major mechanical repairs, Customer will need to bear the cost of repairs and spare 

parts supplied, if any. 
For all the above services (In case of an accident or breakdown), IMC is committed to tow the 
vehicle to the nearest garage within the emirate in the UAE and Oman. 

5. All the above services under 24 hours Emergency Roadside Assistance service is limited within 
the borders of the emirate in UAE and Oman. 

6. Membership is strictly non – transferable. 
 
Section B 
 

Concierge Services: A range of Concierge services are provided by IMC as follows: 
 

The Customer can enjoy the following Concierge Services at special rates. In order to book for any 
service, the concierge desk needs to be contacted within the time frame mentioned against each 
service. 

 
The Concierge Desk is available from 8:30 am to 5:30 pm Saturday to Thursday excluding public holidays. 

 
I. Vehicle Registration 

The customer can contact the Concierge Desk in order to renew the vehicle registration. Free Vehicle 
registration picks up and drop service is provided for one vehicle registered under the customer’s name, 
per year. All relevant documents and information required by the traffic department are to be provided 
by the customer. The vehicle and the documents will be collected from the customer and shall be 
returned once the registration is completed. 

 
Conditions: 

1. The service is to be booked 72 hours in advance with concierge desk and all relevant documents 
and information required by the traffic department need to be provided. 

2. The service is free however all fines, government fees and charges are to be cleared in advance 
or the amount has to be paid to IMC to clear the fines on the customer’s behalf. 

3. IMC will collect the vehicle and documents from the customer in the city/ emirate in which the 
vehicle is registered. 

4. Once the registration is complete IMC will deliver the vehicle and documents back to the 
customer. 

5. Vehicle Registration does not apply to export, sale or transfer vehicle, nor does it apply to any 
commercial vehicles (i.e. trucks, pick-up vehicles, buses or vans (above 10-seater capacity)) or 
motorcycles. 

6. IMC will not be responsible if the vehicle fails the registration check. In this scenario, it will be 
counted as a service utilized. 

7. This service is provided in the UAE only within the Emirate and in city limits* only. 
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II. Car Servicing 
Two one-way complimentary pick up or drop facility is provided for car servicing per year for vehicle 
registered under customer’s name. Before reserving the service the customer should ensure to confirm 
the appointment with the service center. The vehicle and the documents will be collected from the 
customer in case of pick up and will be delivered back once the service is completed in case of drop off 
facility. 

 

Conditions: 
1. The service is to be booked 72 hours in advance with the concierge desk. 
2. Before reserving the service the customer should ensure to confirm the appointment with the 

service center. 
3. Vehicle service does not apply to export, sale or transfer vehicle, nor does it apply to any 

commercial vehicles (i.e. trucks, pick-up vehicles, buses or vans (above 10-seater capacity)) or 
motorcycles. 

4. One-way drive will be counted as one service utilized. 
5. This service is provided within the Emirate in UAE and in city limits* only. 

 

III. Airport Transfer- [ Up to 6 times in a year: UAE] 
Each customer including supplementary cardholders are entitled to complimentary airport pick up and 
drop service up to 6 times in a year in UAE. Upon booking, an email will be sent to the customer within 1 
hour confirming the booking. 12 – 24 hours prior to the service an SMS with the Chauffer’s name and 
contact details will be sent to the customer’s mobile number. 
 

1. The Customer/ Supplementary Cardholder has a 6 times usage of service in UAE only. 
2. In case, this service is utilized beyond 6 times, additional charges will be applicable as per Airport 

pick up and drop off locations. 
3. The Customer/ Supplementary cardholder will need to book the service at least 48 hours in advance 

and provide the complete information on the form which will be sent to them. 
4. Upon confirmation of the service, IMC will send an email confirming the booking. 
5. 12 – 24 hours prior to the service an SMS with the Chauffer’s name and contact details will be sent to 

the customer’s mobile number. 
6. This service is provided within the emirate in UAE and in city limits*only.  
7. One-way drive will be counted as one service utilized. 
8. Customer / Supplementary cardholder(s) will need to provide their Credit Card details for the paid 

service. 
9. Inter emirate service is not allowed. Example, customer located in Dubai can only avail this service 

for transfer to Dubai Airport but not for transfer to an airport located in another emirate in UAE.  
10. Customers availing this service either pick up or drop off in UAE will be provided with Lexus Sedan Cars 

in UAE.  At the time of booking if one Sedan car cannot accommodate the passenger(s) and their 
luggage(s) another Sedan car will be provided and this would be considered as 2 services utilized. 

 

 

 

 

IV. 24 hours Rent a Car Service 
As a FC Barcelona Credit Card holder, you are entitled to rent a car service free for 24 hours in case of an 
accident. 
 

Condition: 

 This service is provided within the Emirate in UAE only. 
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V. Discount on International Driving License 
The customer can call the concierge desk to apply for International Driving license. 

 

Conditions: 
1. Customer needs to call the concierge desk minimum 48 hours in advance. 
2. An application form will be emailed to the customer within 1 hour of receiving customer’s call. 
3. Upon request customer will be provided free document pick up & delivery service. 
4. The following documents are to be submitted for processing the request; 

a. valid passport copy including visa page 
b. copy of valid UAE driving license 
c. Two passport size photographs 
d. Any other documents as required by the issuing authority 

5. Within 24 hours of the customer’s request the documents will be picked from them. There is 

discount of AED 20/- for customer on the charges for an International Driving License. 

6. After collection of documents, the International Driving License will  be  delivered  within  3 

working days. 
 

VI. Courier Services – (Dubai, other Emirates and International) 
To avail special rates for local and international courier the customers need to book the service with 
the concierge desk. IMC will arrange for free pick up of documents. 

 

Conditions: 
1. Only documents will be accepted. 
1. Charges will be applicable depending on the parcel weight. Additional charges will be applicable 

for documents above the weight of 1 kg. 
2. The service is to be booked with the concierge desk 24 hours in advance. 
3. This service is provided in the UAE only. 
4. Service restrictions may be applicable for outskirt areas and off-city limits*. Local Courier service 

within the emirate and within the city limits*. 
5. International couriers are also within city limits* 

 
VII. Visit Visa Submission (Airport) 

The customer can contact the Concierge Desk to avail the submission of Visit Visa. 
 

Conditions: 
1. For visa submission the concierge desk is to be contacted 48 hours in advance. 
2. For Visa submissions only UAE visas will be accepted. 
3. The documents for visa submission will be picked from the customer’s doorstep and will be 

submitted to the airport. 
4. Visa submission will be done in Dubai, Sharjah and Abu Dhabi Airports within the emirate and in 

city limits*. 
5. Visa will be deposited up to a maximum of 12 hours before arrival time. 
6. Visa submission will be within the same emirate of collection of document. 
7. This service is provided in the UAE within the emirate and in city limits* only. 
8. Credit card details are to be provided for payments 
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VIII. Marhaba Services 
For a swift, smooth and safe passage through the airport, customers can avail Airport meet & greet 
service at special discounted rates. 

 
Conditions: 

1. The service is to be booked with the concierge desk 48 hours prior to the arrival / departure 
date and time. 

2. Service rates are subject to change. 
3. Credit card details are to be provided for the booking. 

 
IX. Payment of School Fees / Electricity and Water bills, Municipality taxes 

The concierge desk will collect the payments from your doorstep and pay them on your behalf. 
 

Conditions: 
1. The customer needs to contact the concierge desk 24 hours in advance. 
2. These services are provided in UAE within the Emirate and in city limits* only. 
3. Credit card details are to be provided for payments. 

 

 

X. Restaurant Reservations Service (Free Service) 
The concierge desk will make a reservation at the restaurant of the customer’s choice within the 
UAE. The concierge desk will contact the customer within 2 hours of receiving their email / call. 

 

 

Conditions: 
1. The customer needs to contact the concierge desk and provide details 48 hours in advance. 
2. The concierge desk will contact the customer within 2 hours of receiving their email / call. 
3. Reservation is subject to availability. 
4. Credit card details are to be provided for the booking, if requested by the restaurant/hotel. 

 

 
 

XI. Liquor License 
The concierge desk can help the customer to apply for the Liquor License. 

Conditions: 
1. Customer needs to call the concierge desk minimum 48 hours in advance. 
2. All  relevant  documents  (along  with  supporting  document  duly  completed)  required  for 

processing the application should be provided. 

3. This service is provided within the same emirate and within city limit* only. 
4. Credit card details are to be provided for the payment. 

 

 

XII. Air Ticket Reservation 
 

The customers are to contact the concierge desk to avail assistance for Air Ticket bookings. 
Conditions: 

1. Customer needs to contact the concierge desk minimum 48 hours in advance. 
2. Terms and Conditions of the Airlines will be applicable for this service. 
3. The concierge desk will contact the service providers and provide the customer with two or 

three quotes. Upon confirmation the booking will be done on the customer’s credit card. 
4. Credit card details are to be provided for the booking. 
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XIII. Car Rental Assistance Services 
The customers can contact the concierge desk to avail the assistance for Car rental. 

 
Conditions: 

1. Customer needs to contact the concierge desk minimum 48 hours in advance. 
2. Terms and Conditions for Rent a Car Company selected will be applicable for this service. 
3. The concierge desk will contact the service providers and provide the customer with two or 

three quotes. Upon confirmation the booking will be done on the customer’s credit card. 
4. Additional charges may apply depending upon the location or off city limits*. 
5. Credit card details are to be provided for the booking. 

 
XIV. Maid Visa  Services 

The concierge desk can help the customer to arrange maid visa application formalities. 
 
Conditions: 

1. The customer needs to contact the concierge desk with relevant documents and information 
required by the Immigration Authorities need to be provided. 

2. This service is available only in UAE. 
3. Credit card details are to be provided for the payment. 

 

XV. Occasion Reminders 
The concierge desk can help the customer to set reminders for special occasions such as birthdays, 
anniversaries and other important events. The customer can specify details to be included in the 
reminder and also set dates or frequency of reminders depending on their requirements. The customers 
shall be reminded by a phone call and an e-mail if in the UAE and only by e-mail if outside UAE. 

 

Conditions: 
1. The concierge desk is to be contacted at least one week in advance to record the occasion. 
2. Maximum 5 reminders can be set for a day. 

 

XVI. Driver Services 
 

The concierge desk can arrange for personalized driver services that will combine convenience, luxury 
and safety. Drivers can be arranged on an hourly, daily or monthly basis depending on your 
requirement. Our drivers are punctual, well experienced, well-mannered, with good knowledge of the 
routes in the city. 
Conditions: 

1. The customer needs to contact the concierge desk 48 hours in advance. 
2. Booking will be subject to availability. 
3. This service is available only in UAE, within city limits. 
4. Credit card details are to be provided for the booking. 

 

XVII. Handyman Service 
 

Concierge Handyman services are designed to take the hassle out of arranging for a wide variety of day 
to day small jobs, remodels, repairs and maintenance. The concierge desk can help the customer by 
arranging for services like masonry, curtain fixing, plumbing, electrical fixing and any other home/office 
fixtures. Concierge desk will call the customer within 4 hours and provide the best quotes from the 
service providers and upon confirmation, will book the service. 
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Conditions: 

1. The customer needs to contact the concierge desk and provide details. 
2. Credit card details are to be provided for payments. 
3. This service is available only in UAE within the Emirate and within the city limits. 

 

XVIII. Document Management Services 

 The Concierge desk can help the customer to arrange for Document Management Services. Document 
Management Services make accessing personal documents from anywhere around the globe quick and 
easy. Customer can either send documents via email or request a collection. IMC will scan and digitally 
store the documents. Customers can request the documents and IMC will make them available 24/7 via 
email or fax. 

 

Conditions: 

 The customer needs to contact the concierge desk 48 hours in advance. 
 Customers will be charged on actual and rates as applicable depending on documents to be scanned and 

stored. 
 Collection and delivery will be arranged in the UAE within the Emirate within the city limits only. 

 Uploading the documents to the storage facilities would require a notice of 6 hours from receipt of 
documents and sending customer’s documents by email or fax will require 30 minutes once request 
received. 

 

XIX. Movers & Packers 
To avail this service the customer needs to call the concierge desk. The Movers and Packers to visit the 
customer’s site and will provide the customer with a custom quote. Upon confirmation the concierge 
desk will book the service for the customer. 

 
Conditions: 

1. The customer needs to contact the concierge desk 24 hours in advance. 
2. The concierge desk will arrange for Movers and Packers to visit the customer’s site and will 

provide the customer with a custom quote. Upon confirmation the concierge desk will book the 
service for the customer. 

3. This service is available only in UAE. 
4. Credit card details are to be provided for payments. 

 
XX. Purchases 

The customer can contact the Concierge Desk to avail utility services which includes movie, concert and 
play ticket booking, Purchasing of Salik and Mobile and recharge cards. 

 
Conditions: 

1. This service is provided in the UAE within the emirate and in city limits* only. 
2. For Utility payments contact the concierge desk 24 hours in advance, payment will be done 

within 24 hours. 
3. For movie, play and concert ticket bookings the concierge desk is to be contacted 72 hours in 

advance. Tickets shall be delivered within 24 hours of request of the customer. 
4. Salik / mobile recharge can be done on the same day within 5 hours after the customer has 

requested. 
5. Movie, concert and play ticket bookings are subject to availability. 
6. For Movie, play and concert seating may not be guaranteed. 
7. Delivery of tickets shall be within the emirate and in city limits*. 
8. Credit card details are to be provided for purchases/payments 
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Note : 
 

1. *City limits within the UAE and worldwide are developed areas within the emirates and 
within cities. Any area outside the developed cities will be termed as outer city limits. 

2. In addition to the service fees; Government fees, fines, other Vendor Service Utilization and 
products will be charged to the customer as applicable. 

3. Service is charged only on Credit Card unless otherwise stated. 
4. Third party vendor payments to be done directly wherever applicable. 
5. IMC does not guarantee and assumes no liability or responsibility with respect to the services 

provided by third party vendors. 
6. Each service has its limitations and restrictions which are governed by UAE laws, Merchant 

Rights and Regulation. 
 
 Any clause or part thereof on these terms and conditions can be changed/modified/deleted/added 

at the sole discretion of IMC management. 
 

Disclaimer 
 

 
 

1. These terms & conditions are binding on the customer as soon as they enroll for F C  

Barcelona Credit Card without any further signatures/agreements. 
 

2. While IMC endeavors and promises to provide the best possible service to you, please be 

considerate at times when IMC experiences unavoidable service delays. These usually occur due to 

heavy demand of services during unusual conditions, religious days especially during the Holy month 

of Ramadan, traffic jams, extreme weather conditions such as rain, fog and also during the 

respective Emirates/Oman shopping festivals. 

 
Concierge Desk Contact Number: 04-3876633  
Concierge Email ID :  concierge@motoringclub.com  
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