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Term and Working Capital Facilities (“TWC Facilities")
“Facilities”

IMPORTANT NOTICE

This document sets out key information about TWC Facilities.
You should read it thoroughly. Please note that RAKBANK does
not provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to
provide TWC Facilities. TWC Facilities will be documented in an
application form or offer letter (“Banking Arrangement Letter”) which
will include all the terms and conditions applicable to TWC Facilities.

We are The National Bank of Ras Al Khaimah (P.S.C.) - Islamic Banking
Division (the “Bank"), a commercial bank regulated and licensed by
the Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Product

The TWC Facilities is offered to business entities operating in the
UAE promoted and managed by UAE nationals/PSUs/ Regional
Corporates/MNCs/ expatriates who has working capital and short-
term or long-term funding need.

The TWC Facilities may be in the nature of cash or non-cash facility
such as Overdraft, Short Term Finance, Commercial Finance, Letters of
Credit, Trust Receipts and Guarantees. The TWC Facilities are revolving
in nature, however RAKBANK may choose to provide non-revolving
facilities.

2. Product Type

This is an Islamic TWC Facilities and the products are structured
under the following concept:

1. Commodity Murabaha Structure

The Bank shall finance the Customer under secured financing
against security cheque or invoices, and short term finance
against invoices as security.

2. Wakala Murabaha Structure

The bank shall provide financing against Trust Receipt to the
Customer where the Trust Receipt will be taken as Security.

For more details about our structure, please refer to our website,
www.rakbank.ae > Islamic > about us > Product Fatwa.

3. Product Suitability
Suitable for Customers who are looking for:

* Thorough quick and easy trade finance solutions to support
business growth/cost.

* Working capital finance solutions i.e., letters of credit, Trust

receipts, guarantee, overdrafts etc.

* Arange of products that caters to all business requirements
(Purchase procurement and post sales financing eto).

4,
In order to apply for TWC Facilities, you must:

Requirements & Eligibility

(a) have a valid trade license.
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(b) provide other business documents such as Memorandum

of Articles, Power of Attorney, if applicable etc,;

(c) provide other banking or financing assessment information
/ documentation (if, and as applicable).

(d) meet the Bank's financing criteria.
(e) note that the TWC Facilities is offered basis evaluation of

company size, business model and payment capability.

(f) be a minimum of 21 years and Maximum 70 years for
UAE Nationals & 65 years for expats at finance or facility

maturity.

5. Key Features
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Maximum up to AED 15 Million
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Tenor: As per the working
capital requirement of business
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For Working Capital Facilities
or Trade Finance products:
Maximum tenor 180 days

6. Processing Time

Your TWC Facilities request will be processed within 30 business
days of submission of all required documents and information
to us, subject to evaluation of company size, business model and
payment capability. Such documents and information should be in
form acceptable to the Bank, and the Bank, on receipt of the initial
information and documents, may request further information and
documents for evaluation.

7. Profit Rate

Profit rate for the TWC Facilities range from 10% to 17% reducing per
annum depending on customer profile and business merit. The Profit
rate will be linked to the Bank internal rate - SME Prime Rate or to
EIBOR (Emirates Interbank Offered Rate).

The SME Prime Rate is currently 15.5% p.a. and is subject to change
from time to time. The net Profit rate, as offered for TWC Facilities, will
however be determined basis the company profile, as assessed.

Computation for Commercial Finance: All values stated below are
assumptions for the purpose of simulation of the amortization
schedule only; the final terms of the Facilities will be conveyed at
the stage of approval.

Payment: Monthly/Quarterly installments
or as per the Banking Arrangement Letter

Working Capital Facility will be available
for a maximum period of 12 months
and will be subject to annual renewal
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Profit will be calculated daily as: Principal outstanding x Profit rate
x 1 day / 360 days. The accumulated amount of this profit will be
charged on the next EMI date.

The residual installment amount after profit allocation will be
allocated towards principal recovery.
Payment hierarchy under Commercial Finance as below:

(a) Finance principal payment

(b) Profit
(c) Overdue
(d) Fees & Charges

Computation for Short Term Finance: All values stated be-
low are assumptions for the purpose of simulation only;
consolidated profit will be charged at the month end for the
total outstanding.
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Profit charged at month end AED 861.11

Profit will be calculated daily as: Transaction amount x profit rate x
1 day / 360 days x No. of Days.
Payment hierarchy under Short Term Finance as below:

(a) Profit

(b) Transaction payment

(c) Fees & Charges

(d) Overdue

Computation for Local Cheque Discounting: All values stat-
ed below are assumptions for the purpose of simulation
only; consolidated profit will be charged at the time of pro-
cessing the transaction.
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Profit will be calculated daily as: Transaction amount x profit rate x 1
day /360 days x No. of Days. Profit will charged upfront and debited
from the account for the tenor of the cheque.
Payment hierarchy under Local Cheque Discounting as below:

(a) Profit

(b) Transaction payment

(c) Fees & Charges

(d) Overdue
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Working Capital Facilities, if approved and documentation /
information in order, are disbursed at agreed and approved rate of
profit rates as per the Banking Arrangement Letter.
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8. Product Fees & Charges
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Processing Fee

2% of approved TWC Facilities

AECB* Fee at TWC
Facilities disbursal

AED 100

EIRC** Fee at TWC
Facilities disbursal

AED 100 per security document

Finance Shield Life

Takaful Contribution Rate

0.0158% per month of average
outstanding each month or AED
1,000,000 whichever is lower, for
each keyperson.

Property Evaluation Fee

As quoted, on a case to case basis,
by the Bank appointed third party
evaluator

Mortgage Fee &
other charges at land
department

Mortgage over the property to be
created up to the Finance amount
or higher and charges for mortgage
and other land department charges
to be borne by client.

Property Takaful Fee

Property takaful assignment to
be provided by client up to the
approved TWC Facility amount

Commission

As per the Banking Arrangement
Letter

Donation Rate in respect
of Late Payment

AED 50 and/or 5% per annum
above the agreed profit rate of
relevant facility

Partial or Early
settlement Fee

5% of the outstanding finance
amount

Pre-settlement of Trade
Transaction prior to due

As per Trade Service and Price
Guide

date

* AECB - Al Etihad Credit Bureau
** EIRC —~Emirates Integrated Registries Company

In addition, there may be standard fees which apply to your
dealings with us. Our Service and Price Guide can be found
at www.rakbank.ae (under Islamic > Finance > Trade Finance >
Information & Tools > Service & Price Guide).

VAT at the current rate of 5% will be levied on the Bank's fees and
charges, as applicable under UAE law.

9. Risks & Limitations

* Commercial Finance: Disbursal of the TWC Facilties to the
company account or payment directly to the supplier will be
as per the Banking Arrangement Letter.

e Finance tenor may vary post sanction depending on EMI
deferrals sought from the Bank, payment delays and pricing
variation.

* Ifyou fail to make any payment due under the working capital
finance or otherwise breach our terms, we reserve the right to
repossess the asset, if applicable and liquidate / sell the same
to settle the outstanding amount.

* Notmore than 2 deferrals of instalments are allowed in a year.
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e The Bank may reject requests for instalment deferral if

payments are irregular or if there are 4 cheque / direct debit
system (DDS) returns in the last 12 months or if the request
does not meet the Bank's internal risk policy requirements.

A ddalall

Jre tlegaaoll ciila 13 hlwdll Joab ulidds pa 6y el_inl] jg oy ®
3l ona olAs /alAg i slagl alla 4 @lio (LA 13] gl @ olAiio
ool a b ulbdhios geoy Vu i gl 13l gl iy 12};1@3

Warnings

An approval for the Working Capital Facilities once
sanctioned is only valid for 30 days from the date of
approval and the disbursal of the facilities must be
completed before that; failing which re-approvals need
to be sought internally.

If you pay off the Finance prior to the due date or pre-
settle the facilities in full, you will pay prepayment
charges at the rates described below.

If you pre-settle the trade finance transaction prior to
the due, you will pay prepayment charges at the rates
described below.

If you are late in payment or fail to make a payment on
the due date, a late payment donation amount charged
at the rates described above.

If you fail to make a payment or otherwise breach the
terms of TWC Facilities, this will be a default and the
Bank will be entitled, among other things, to:

(a) cancel the TWC Facilities, demand full payment
immediately and enforce security or liquidate / sell
assets, if applicable;

(b) report the default to the appropriate regulatory
authorities including the UAE Central Bank and Al

Etihad Credit Bureau and credit rating agencies,
which will affect your credit rating;

(c) bring legal proceedings against you.
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10. Customer Obligations

Customer to open account for the company.

Use of the account will be governed by the Terms and
Conditions Governing Business Accounts available on the
website www.rakbank.ae.

Pay all installments and other amounts due on the due dates
without delay;

Review this document and all other terms & conditions set
out in the Banking Arrangement Letter and other documents
in detail;

Regularly check our website (www.rakbank.ae) for updates.

Notify the Bank in writing if there is a change in your business
income details, contact details, postal or location address,
financial details, change in business activity or any other
material information as declared in the facility documents /
application form or otherwise conveyed to the Bank;

Always safeguard sensitive banking details such as a/c number,
cheque book, Debit Card, login ID, passwords, pin number etc.

Notify the Bank in writing prior to making any changes to
ownership or management of the company as was declared
during the application process and seek consent; and

Notify the Bank in writing if you wish to prepay your Finance
prior to its maturity.
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11. Key Terms & Conditions

e The Bank may amend the features, fees, charges, terms &
conditions of the TWC Facilities on 60 days’ notice to you in
advance.

* The Bank may amend the profit of the TWC Facilities on 30
days’ notice to you in advance.

12. Cooling-Off Period (Your Right to Cancel)

You are entitled to cancel the TWC Facility within 5 business days of
signing the Banking Arrangement Letter and we cannot advance the
disbursal until this period expires. To cancel the TWC Facilities, you
must inform us within this period, and if you do cancel, you will need
to pay us the fees disclosed in the Banking Arrangement Letter.

You can waive the right to the cooling off period to be able to
disburse the TWC Facilities immediately by indicating this to us in
writing.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to the Business Arrangement Letter for the TWC
Facilities and have read and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of products
available in the Bank and I/we have selected this product at my/ our
own will.

This Key Fact Statement is valid for 30 days from the date of
signature.
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For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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