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RAKBANK

Business Current Account
“Account”

IMPORTANT NOTICE

This document sets out key information about the Account. You
should read it thoroughly. Please note that RAKBANK does not
provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

Thisisnota legal contract - it does not bind you to take, or us to provide,
the Account. The Account will be documented in an application form
which willinclude all the terms and conditions applicable.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or “RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE

Customer Service: +971 4 213 0000

Email: contactus@rakbank.ae

1. Description of Account

The Business current Account is an interest bearing Account for AED/
USD currencies and non-interest bearing account for EUR/GBP that is
provided to UAE Nationals, residents, & GCC Nationals who hold any
company with a valid Trade License to operate in UAE.

2. Product Type

The Account is conventional (Non-Islamic), but we have an Islamic
variant based on Shariah principle of Qard Hassan, under which the
depositor is not eligible for any profit pay out.

3. Product Suitability

Suitable for customers who (are):
* Require a cheque book, digital banking services and other
services such as fund transfers, standing orders etc.
* Receive or make payments to your business customers,
vendors, suppliers etc.
e Require Accounts denominated in UAE Dirham, US Dollar,
Pound Sterling or Euro.
* Looking for attractive Foreign Exchange and Trade Finance rates.

4. Eligibility
In order to apply for the Account, you must: (a) be at least 21 years old;
(b) any company with a valid Trade License to operate in UAE.

5. Key Features
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One FREE Debit Card per authorized signatory on request, which

gives you 24/7 global access through any MasterCard ATM
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This Account is available in AED, USD, GBP and Euro
and in other currencies subject to approval
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One Free Monthly current Account
statements detailing all transactions
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Optional RAKvalue SME package, collection of banking & lifestyle benefits
available subject to applicable fees as per as per Schedule of Fees & Charges
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6. Processing Time

Your account will be opened within 3 business days of signing the
application form and submission of required documents to us.

Such documents and information should be in the form acceptable to
the Bank. The Bank, on receipt of initial information and documents,
may request further information and documents for evaluation.

7. Interest Rates

This account provides Credit Interest rates on AED and USD
currencies:

Interest rate is an annual fixed rate, accrued daily and applied
monthly.

* Interest amount is calculated using 365 days in a year

Credit interest applied from 15t April 2020
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Account Balance (AED) Interest Rate éa5lell Ja=o (@il ¥l oy A L) Uluadl apn)
500,000 - 4,999,999.99 0.10% 0.10% ) 4,999,999.99 - 500,000
5,000,000 - 14,999,999.99 0.15% 0.15% 14,999,999.99 - 5,000,000
15,000,000 And above 0.25% 0.25% G99 log 15,000,000

Account Balance (USD) Interest Rate 6a5lall Jaso (@ﬁ__u.oi"JugAJL_l) wlwall s
500,000 - 4,999,999.99 0.10% 0.10% © 4,999,999.99 - 500,000
5,000,000 - 9,999,999.99 0.15% 0.15% 9,999,999.99 - 5,000,000
10,000,000 And above 0.25% 0.25% G99 Log 10,000,000
Negative interest may apply for the following currencies il wllo=)l e ddudl 825001 Gabn iy
Currency Interest (% p.a.) (Ligiuw %) .51 o=l
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gl / sillol fo_mys 25,000 ¢ o Lol Ay nngio) gdall aall

Balance 25,000 (as per Account currency) L_Qgg) sl o=l alalsy Lo

(U]l a o=
Monthly charges for not AED 50 Gihlol oya 50 sl gde hlon]l pas) dypmiis oguy)
maintaining minimum ) Joi A vl hawgiod gaall
average balance
per month
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In addition, there may be standard fees which apply to your dealings
with us. Our schedule of fees can be found at www.rakbank.ae
(under Business > Accounts > Current Account > Information &
Tools > Service and Price Guide - Business).

VAT at the current rate of 5% will be levied on the Bank’s fees
and charges, as applicable under UAE law.
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8. Risks & Limitations

e Cheque book/Debit Card is issued only for AED denominated
Account.

If a cheque issued on the Account is returned, the following
may apply:

Reporting your Account to Al Etihad Credit Bureau.
Account closure.

Difficulty in availing Loans or Credit Card from RAKBANK
and other banks.

e Overdrawn account balance interest rate will be charged @ 18% p.a

Warnings

* Interest is not paid if monthly accrued interest is
less than AED 10 or USD 10 for respective currency
denominations.

Business Current Account in JPY (Japanese Yen) is
subject to negative interest rates that are fixed. This
may cause reducing available balance even without
customer induced withdrawals.

The Bank may close the Account if KYC or identification
documents are not updated regularly, or if required as
per internal policies, or upon request from regulatory /
judiciary entities.

9. Customer Rights & Obligations
You are required to:

Review this document and all other terms & conditions set out
in the Account opening application form in detail;

Regularly check our website (www.rakbank.ae/business) for
updates;

Notify the Bank in writing if there is a change in your contact
details, business ownerships, residence status, identification
details, financial details or any other material information as
declared in the application form; and

* Always safeguard sensitive banking details such as Account
number, cheque book, debit card, login ID, passwords, pin
number etc.

10. Key Terms & Conditions

* The Bank may amend the features, fees, charges, terms
& conditions of the Account on 60 days' notice to you in advance.

The Bank may amend the interest rates for the Account on 30
days' notice to you in advance.

If the Account is not used for a period of 1 year, it will be
designated as inactive and you will not be able to transact
unless activated again.

If the Account balance is not sufficient to settle outstanding
dues, these will be recovered as and when the Account is
funded or alternatively from any other Account held by the
customer with the Bank.

11. Cooling Off Period (Your Right to Cancel)

You are entitled to a cooling-off period that starts from the date of
signing the Account opening application and is valid for up to 5 business
days after the Account opening date. This means that you may choose
to cancel your Account opening application or close your Account
during this period and the Bank will waive any Account Closure Fee. If
you choose to exercise your right to cancel you must pay any amount
owed to us on your Account including any overdrawn balance and any
fees or charges related to payments into or out of your Account during
the cooling-off period. After completion of the cooling-off period, your
Account will be subject to standard fees and charges as per our Service
and Price Guide available at www.rakbank.ae.
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I/We confirm that l/we have been provided with this Key Fact
Statement prior to my application for the Account and have read
and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of
products available in the Bank and I/we have selected this product
at my own will.

This KFS is valid for 30 days from the date of signature.
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For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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