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Fixed Deposit Plus Account
“Account”

IMPORTANT NOTICE

This document sets out key information about the Account. You
should read it thoroughly. Please note that RAKBANK does not
provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us
to provide, the Account. The Account will be documented in an
application form which will include all the terms and conditions
applicable.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or “RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address or email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of Account

This Account allows the customer to place a deposit with the Bank
for a fixed time period at a fixed rate of interest. It is automatically
rolled over unless customer’s instruction received to the contrary.

2. Product Type

The Account is conventional (Non-Islamic) and there is no Islamic
variant for this product.

3. Product Suitability

Suitable for customers who (are):

Willing to park funds (minimum AED 25K and USD 10K) for a
fixed tenor (minimum 1 months) and earn interest at attractive
rate upon maturity.

Require to avail a secured lending product against a deposit.

4. Eligibility
The Account is available to UAE Resident or Non Resident individuals

and Business customers who hold a RAKBANK transactional account
for the purpose of funding the deposit and receiving deposit returns

at maturity.

5. Key Features
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Flexible tenors and amounts
starting from AED 25,000

6. Processing Time

Your account will be opened within 1 business days of signing the
application form and submission of required documents to us.

This account can also be opened instantly through Digital Banking if

you already have a transactional account with the Bank and a Digital
Banking access.
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Attractive interest rate based
on tenors and amounts
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7. Interest Rates & Calculation

Prevailing Interest rates are applied on deposit balances as per
below grid rates:

Rates effective from 10t April 2022
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Interest Rate Fixed
Deposit Plus - AED

Earn from 0.10% to 2.10% depending on
amount and tenor of the deposit
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Interest Rate Fixed
Deposit Plus - USD

Earn from 0.03% to 2.10% depending on
amount and tenor of the deposit
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Note:

Interest is accrued daily and paid upon maturity / premature
withdrawal.

Interest is computed using following calculation:
Deposit amount x Interest rate x No of days / 365.

On effective interest rate revision date, revised interest amount
will be applied on new deposits and deposits that are auto
renewing from that date onwards until such rates are valid.

Warnings

* If deposit is prematurely withdrawn, penalty of 2% will
apply on accrued interest considering interest rate for
the period based on the number of days deposit stayed
with the bank (Premature withdrawal penalty rate is
subject to change)

The Bank may close the Account if KYC or identification
documents are not updated regularly, or if required
as internal policies or upon request from regulatory/
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Minimum Amount to avail
Fixed Deposit

AED 25,000 or equivalent of AED
25,000 (USD 10,000 or as per
Account currency)
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Premature / Partial
upliftment

2% less on the interest rate given
at the time of deposit for the
actual period of deposit placed
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In addition, there may be standard fees which apply to your dealings
with us. Our schedule of fees can be found at www.rakbank.ae (under
Accounts > Fixed Deposit and Fixed Deposits Plus > Information
& Tools > Service and Price Guide).

VAT at the current rate of 5% will be levied on the Bank’s fees
and charges, as applicable under UAE law.

9. Risks & Limitations

Fixed Deposit Plus is offered for a fixed tenor. During such
tenors, customer will not be able to access funds.

The minimum deposit amount is AED 25,000 or USD 10,000.
Any deposit amount placed below the minimum deposit
amount, mainly for secured facility purposes, will accrue 0%
interest rate per annum.

Interest rates are displayed on website for amounts up to AED
10 Million and USD 2.72 Million and for tenors up to 3 years.
To obtain interest rate for higher amounts / tenors, you will
need to approach RAKBANK Relationship Manager/Branch.
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10. Customer Obligations
You are required to:

¢ Review this document and all other terms & conditions set out
in the application form in detail;

e Regularly check our website (www.rakbank.ae) for updates;

e Notify the Bank in writing if there is a change in your
employment or income details, contact details, residential
status, identification details, financial details or any other
material information as declared in the application form; and

* Always safeguard sensitive banking details such as a/c number,
cheque book, Debit Card, login ID, passwords, pin number etc.

11. Key Terms & Conditions

* The Bank may amend the features, fees, charges, terms &
conditions of the Account on 60 days' notice to you in advance.

* The Bank may amend the interest rates for the Account on 30
days' notice to you in advance.

o Ifthe transaction Account linked to the deposit is not used for
a period of 1 year, it will be designated as inactive and you will
not be able to transact unless activated again.

12. Cooling-Off Period (Your Right to Cancel)

You are entitled to a cooling-off period that starts from the date
of signing the Account opening application and is valid for up to 5
business days after the Account opening date. This means that you
may choose to cancel your Account opening application or close
your Account during this period and the Bank will waive any Account
Closure Fee. If you choose to exercise your right to cancel during
the cooling-off period, accrued interest (if any) will not be paid. After
completion of the cooling-off period, your Account will be subject
to standard fees and charges as per our Service and Price Guide
available at www.rakbank.ae.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for the Account and have read
and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of products
available in the Bank and I/we have selected this product at my/ our
own will.

This Key Fact Statement is valid for 30 days from the date of
signature.
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For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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