Frequently Asked Qustions (FAQ)

Q1: Why is the Advance Against Salary facility being
discontinued?

A1: The decision to discontinue the Advance Against Salary facility
was taken as part of our strategic efforts to streamline our
product offerings and align them more closely with the evolving
needs of our customers.

Q2: When will the Advance Against Salary facility be
discontinued?

A2: The Advance Against Salary facility has been discontinued and
all customers will be de-enrolled from this facility effective 10"
November 2023.

Q3: How will this change impact my existing Advance Against
Salary facility?

A3: If you currently have an active Advance Against Salary facility, it
will remain unaffected until 10" November 2023. After this date,
the facility will be discontinued and you will be de-enrolled; no
further advances will be granted under this program.

Q4: What are the alternative financial options?

A4: We offer a range of products, facilities and services that may
benefit your requirements. You can explore our finance, credit
cards, and other facilities by visiting RAKBANK website www.
rakbank.ae. Furthermore, you can visit any of our branches to
discuss your needs and explore suitable alternatives with our
team of expert advisors, or simply email us at moneyassist@
rakbank.ae if you need further advice regarding a financial
option/plan.

Please note, that all our Products & Facilities are subject to your
Eligibility Criteria, along with the Terms & Conditions associated
with the inquired service. It is at the Bank's sole discretion to
provide, or withdraw any service by informing you within an agreed
time period.
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Conditions apply. The National Bank of Ras Al Khaimah (P.S.C.) is a licensed Financial Institution regulated by the Central Bank of the United Arab Emirates. 11
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