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RAKislamic Gold MasterCard
“Credit Card”

IMPORTANT NOTICE

This document sets out key information about the Credit Card.
You should read it thoroughly. If you do not understand anything
in this document, you should seek independent advice.

This is not a legal contract - it does not bind you to take, or us to
provide, the Credit Card. The Credit Card will be documented in
an application form which will include all the terms and conditions
applicable to the Credit Card.

We are The National Bank of Ras Al Khaimah (P.S.C) - Islamic Banking
Division (the “Bank”), a commercial bank regulated and licensed by
the Central Bank of UAE. You may serve notices on us at our postal
address, by fax or by email to the addresses specified below:
Address: P.O. Box 1531, Dubai, UAE

Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Credit Card
The Credit Card is a payment card which lets you utilize funds

at a certain profit rate from a pre-approved limit to pay for your
purchases from merchants that accept the card for payment.

The Gold Credit Card offers you RAKrewards, Global Acceptance
& Cash Withdrawals Anywhere, RAKfoodie dining privileges,
Travel benefits, Takaful Benefits, Utility Bill Payments made
easy, Flexible Payments, and No Annual Fee Ever!

2. Product Type

The Credit Card is made available under the Sharia structure of
Commodity Murabaha.

3. Requirements & Eligibility

Application for the Credit Card can be made by anyone who: (a) is
at least 21 years old; (b) for salaried applicants, a minimum monthly
salary of AED 5,000/- or for the self-employed customers, a quarterly
credit turnover of AED 150,000 or an average quarterly balance of
AED 75,000; and (c) provides a security cheque for the value of the
Credit Card limit.

4. Key Features
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RAKislamic Protect, a personal accident takaful policy offered

to primary credit card holders in association with Oman
Insurance Company
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5. Processing Time

Your Credit Card will be issued within 5 business days of signing the
application form and submission of required documents to us.

6. Expected Profit Rates & Calculation

A fixed rate of finance charges of 3.45% per month which is
equivalent to an annual profit rate of 41.4% is applicable on both
the Murabaha contract (profit charged) and the Wakala investment
account (profit rebate). The utilized fund (outstanding balance)
results in reduced profit rebate on the Wakala account. The
difference of the profit charged and rebate is the finance charges to
be paid in each installment.

Monthly profit rate is subject to increase by 0.5% per month if
the minimum amount due under the Credit Card in the previous
statement has not been paid.
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Warning

If you are late in payment or fail to make the applicable
payments on the due date, you will pay default finance
charges at the rates described above.

If you make only the minimum payments during each
billing period, you will pay more in finance charges
and it will take you longer to pay off your outstanding
balance.

If you fail to make a payment or otherwise breach the
Credit Card terms, this will be a default and the Bank
will be entitled, among other things, to:

(a) cancel the Credit Card and demand full repayment
immediately;

(b) report the default to the appropriate regulatory
authorities including the UAE Central Bank, Al
Etihad Credit Bureau and other credit rating
agencies, which will affect your credit rating;

(c) Bring legal proceedings against you.
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7. Credit Card Payment Method

You can make the payment of your Credit Card dues through the
following modes:

Cheques /cash payment at branches / RAKBANK ATMs
Through exchange houses

Set up standing instructions (partial or full) on RAKBANK or
non-RAKBANK accounts

Digital banking channels (either through RAKBANK or other
banks in UAE)

Through Automated Phone Service (IVR) for RAKBANK
customers with current or savings accounts.

8. Key Fees and Charges

No annual fees.

Donation amount for delay in payment of minimum amounts
due - AED 230 per delay.

Upgrade fee if the transactions exceed Credit Card limit - AED
285.

Cash withdrawal fee - 3% of cash withdrawn or AED 99
(whichever is higher).
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Issuance of Liability/No-liability letter - AED 50 per letter.

For cancellation of any product setup or arrangement on the
Credit Card - AED 249.

Additional fees may be levied by the correspondent bank/
financial institution or entity providing financial services to the
beneficiary of remittances.

VAT at the current rate of 5% will be levied on the Bank's
fees and charges, as applicable under UAE law.

. Risks & Limitations

5% tolerance allowed over and above the Credit Card limit
to approve the transaction - any transaction in excess of the
Credit Card limit will attract upgrade fee.

Maximum Reward cap in a month (within a statement cycle)
is 37,500 RAKrewards.

Effective May 171, 2020, all spends under the category of
Charities, Government Services, Bill Payments, Schools,
Education, Transits, Transport, Telecommunication, Real
Estate, Petrol/Gas stations, will earn 0.35 RAKrewards for
every AED 1 spent.

Transactions made through any of the banking channels i.e.

IVR, Internet Banking, Mobile, CDMs, ATM's, Branches or any
other RAKBANK payment channels will not be eligible for any
cashback/rewards.

For redemption, the minimum available RAKrewards balance
should be 10,000.

Cash withdrawals are permitted only up to 80% of the Credit
Card limit.

Balance transfer is permitted up to 95% of available balance.

Smart cash is permitted up to 80% of the Credit Card limit or
95% of the available balance (whichever is lower).

Credit Card cheque is permitted up to 80% of the Credit Card
limit or 95% of the available balance (whichever is lower).
These services are offered subject to approval of the Bank.

10. Customer Obligations

o Customer must disclose their income accurately, provide
valid identity and employment details and evidence them with
authentic documents.

o Customer is obligated to make monthly payments due under
the Credit Card as per due date to avoid donation amount &
finance charges.

11. Cooling Period (Your right to Cancel)

You are entitled to cancel the Credit Card within 5 business days of
signing the application form and we cannotissue the Credit Card until
this period expires. To cancel, you must give us written notice. If you
do cancel, you will need to pay us the fees disclosed in the application
form.You canwaivetherightto cancelbyindicatingthistousinwriting.
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12. Key Terms & Conditions

e The Bank may amend the features, fees, charges, terms &
conditions of the Credit Card on 60 days' notice to you in
advance.

* The Bank may amend the profit rates for the Credit Card on 30
days' notice to you in advance.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for the Credit Card and have read
and understood this Key Fact Statement.
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Signature &gl

For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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