STEP

Request for an Activation Code

Send SMS to 4595 from your mobile

number registered with the bank in the

following format:
ACT [First 4 digits of Card number]
[Last 4 digits of Card number]

STEP

Receive 6 digit Activation
Code via SMS.
This code is valid only for 30 minutes.
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Example: ACT 5337 7890
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Call 600 54 0044 and follow
instructions to activate your
Card and hear the PIN.
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Enter 3 digit CvV on the
back of your Card
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Enter your date of birth,
for example, if your date of
birth is 25" of March 1986

then enter 25 03 1986

600 54 0044
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Select language
1- Arabic
2- English
Press 2

for Card Activation
& PIN retrieval
option

Enter the 6 digit
activation code
received by SMS

Your Card will now be activated and the PIN will be read out to you. Please
memorize your PIN and keep it safe. You will receive a confirmation SMS after
the Card is activated. You can then go ahead and use your Chip & PIN Card.

Note for activating Supplementary Cards:

registered with the bank

* Amal Cards are issued by RAKBANK

Request for activation code should be sent from Primary Cardholder’s mobile number

The date of birth of the Supplementary Cardholder should be entered
The CVV and expiry date should be that of the Supplementary Card
You will need to activate each Card separately, by performing the above mentioned steps



