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Emirates Skywards Savings Account
“Account”

IMPORTANT NOTICE

This document sets out key information about the Account. You
should read it thoroughly. Please note that RAKBANK does not
provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us
to provide, the Account. The Account will be documented in an
application form which will include all the terms and conditions
applicable.

We are The National Bank of Ras Al Khaimah (P.S.C) - Islamic Banking
Division (the “Bank”), a commercial bank regulated and licensed by
the Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE

Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of Account

The Account is a savings account, available for Individual customers
who hold a RAKislamic Emirates Skywards World Elite Mastercard
Credit Card, providing them a chance to fast track to Emirates
Skywards Gold tier membership.

This is achieved when you open the account with a minimum
balance of AED 500,000 and spend AED 5,500 within 6 months to
purchase Emirates Airline products/services on Emirates Airline
website or at Emirates Airline booking centers using RAKislamic
Emirates Skywards World Elite Mastercard Credit Card.

2. Product Type

The Account is an Islamic variant based on the Shariah principle of
Mudaraba, where you, Rab Al Mal, are able to deposit your savings as a
deposit for an unlimited period with the Bank, Mudarib, and authorize
the Bank, the Mudarib, to invest such funds on the basis of unrestricted
Mudaraba contract in accordance with the principles of Sharia. If the
pool of the RAKislamic Emirates Skywards Savings Account is generating
a profit share for the Bank (Mudarib), then the Bank, in its personal
capacity, will be able to reward Skywards Miles to the customers holding
the RAKislamic Emirates Skywards Savings Account in accordance with
the quarterly account balance maintained by the relevant Customer.

3. Product Suitability
Suitable for Customers who are:

* Frequent travelers with Emirates Airlines and want to fly in
style with Emirates Skywards Gold tier membership.

* Want to earn Skywards miles on their account balances over
AED 500,000.

4. Eligibility
In order to apply for the Account, you must have a RAKislamic
Emirates Skywards World Elite Mastercard Credit Card.
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5. Key Features
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An investment account based
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and paid in Emirates Skywards miles
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6. Processing Time

Your account will be opened within 2 business days of signing the
application form and submission of required documents to us.

7. Expected Profit Rates & Calculation

The Bank has a special feature available for all customers of
RAKislamic Emirates Skywards Savings Account, where if the pool
of the RAKislamic Emirates Skywards Savings Account is generating
a profit share for the Bank (Mudarib), then the Bank in its personal
capacity will be able to reward Skywards Miles to the customers
holding the RAKislamic Emirates Skywards Savings Account in
accordance with the quarterly account balance maintained by the
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In addition, there may be standard fees which apply to
your dealings with us. Our schedule of fees can be found at
www.rakbank.ae (Under Islamic > Accounts > Emirates Skywards
Savings Account > Information & Tools > Service and Price Guide)

VAT at the current rate of 5% will be levied on the Bank’s fees
and charges, as applicable under UAE law.
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Warnings

* RAKislamic Emirates Skywards Savings Account is
available to individual customers. Any account found
being used for business purposes will be disqualified.

Although there is no monthly minimum balance to
be maintained in this account, the average quarterly
balance (AQB) to be maintained is AED 500,000 to avoid
quarterly gold tier benefit cost of AED 1,250.

The Bank may close the account if KYC or identification
documents are not updated regularly, or if required
as internal policies or upon request from regulatory /
judiciary entities.
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9. Risks & Limitations agadllg Jhlaoll .9

Customers will need to open this Account with fresh funds.
Customer must hold the below to avail this account:

RAKislamic Emirates Skywards World Elite Mastercard
Credit Card

Emirates Skywards Loyalty Program Membership

ForJoint Accounts opened, the tier benefits will be available for
the primary account holder only. Also in such cases, accrued
miles will be credited in favor of the primary account holder.

Gold tier renewal at the annual anniversary is subject to
RAKislamic Emirates Skywards World Elite Mastercard Credit
Card being active and AED 500,000 account balance.

AED 5,000 will be placed on hold at all times on account
balances, If customer does not maintain average quarterly
balances of AED 500,000 and if Emirates Skywards Gold Tier
is held by customer through this account, bank will recover
quarterly benefit cost of AED 1,250.
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A Debit card is required for accessing Digital Banking facilities.

10. Customer Obligations
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You are required to:

Review this document and all other terms & conditions set out
in the application form in detail;

Regularly check our website (www.rakbank.ae) for updates;

* Notify the Bank in writing if there is a change in your employment
orincome details, contact details, residential status, identification
details, financial details or any other material information as
declared in the application form; and

e Always safeguard sensitive banking details such as a/c number,

cheque book, Debit Card, login ID, passwords, pin number etc.

11. Key Terms & Conditions

* The Bank may amend the features, fees, charges, terms &
conditions of the Account on 60 days' notice to you in advance.

If the Account is not used for a period of 1 year, it will be
designated as inactive and you will not be able to transact
unless activated again.

* The Bank as Mudarib, reserves the right to deduct a certain
percentage of the depaositors’ net Profit in the joint investment pool
after deducting the Mudarib’s share to hedge against investment risks
solely for the benefit of the depositors. Such funds shall be deducted,
held and distributed only after obtaining Internal Shariah Supervision
Committee of the Bank (ISSC), in accordance with the applicable Profit
Distribution Policy of the Bank. The Bank as Mudarib, reserves the
right to deduct a certain percentage of the net profit from the share
of the depositors in the joint investment pool after deducting the
Mudarib's M share, to create profit equalization reserve (PER) and/or
investment risk reserve (IRR) solely for the benefit of the depositors.
Such funds shall be deducted, held, and distributed in accordance
with the applicable Profit Distribution Policy of the Bank. The Bank,
as Mudarib, reserves the right to deduct, a certain percentage of
the shares of both the depositors and the shareholders from the
net Profit in the joint investment pool before deducting Mudarib's/
Muwakel's share, for the purpose of profit stabilization (profit
equalization reserve)/smoothing for the benefit of the depositors and
shareholders. Such funds shall be deducted, held and distributed in
accordance with the applicable Profit Distribution Policy of the Bank
only after obtaining approval of the ISSC.
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e If the account is closed, the accumulated Skywards miles
will be credited to the primary account holders’ Skywards
membership account.

* By applying for this Account, it is deemed that customer
accepts terms and conditions of Emirates Skywards loyalty
program operated and governed by Emirates Skywards.

e Emirates Skywards will solely reserve the right to change,
modify or amend any part of the Emirates Skywards loyalty
Program at any time in accordance with their rules.

o If the Account balance is not sufficient to settle outstanding
dues, these will be recovered as and when the Account is
funded or alternatively from any other account held by the
customer with the Bank.

12. Cooling-Off Period (Your Right to Cancel)

You are entitled to a cooling-off period that starts from the date
of signing the Account opening application and is valid for up to
5 business days after the Account opening date. This means that
you may choose to cancel your Account opening application or
close your Account during this period and the Bank will waive
any Account Closure Fee. If you choose to exercise your right to
cancel, you must pay any amount owed to us on your Account
including any overdrawn balance, and any fees or charges related to
payments into or out of your Account during the cooling-off period.
In addition, if you choose to exercise your right to cancel and if
you have availed Emirates Skywards Gold tier membership benefit
through this Account during the cooling-off period, bank will recover
the BENEFIT COST for remaining 4 quarters from the hold amount
in your Account as applicable. After completion of the cooling-off
period, your Account will be subject to standard fees and charges as
per our Service and Price Guide.

I/We confirm that l/we have been provided with this Key Fact
Statement prior to my application for the Account and have read
and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of
products available in the Bank and I/we have selected this product
at my own will.

This KFS is valid for 30 days from the date of signature.
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Date S_UU_“.
Signature &89l

For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.

contactus@rakbank.ae j_ic Lizo Jalgi (gglainl) gi wslianllo sl
il gl Lielgo 6)lyju rod 9i 04 213 0000 e Liy Juasil o

4/4

V03/082023



