
TRAVEL INSURANCE 
Looking to safeguard your rides?

We guarantee protection 



FEATURES
.	1 Choice of plans to suit your need and budget – Standard, Prime, Premier, Platinum
.	2 Special discounted premium for family travel across all plans
.	3 A wide array of in- built covers in each packaged plan option
.	4 Optional add-on covers,  Winter Sports, Gold Extension etc.

5.	 24/7 Emergency and Travel Assistance Services from Swan International Assistance

Age Limit: 30 days to 75 years

Family: Husband and/or wife and up to 3 children

What is covered:
•	 Medical & Emergency Assistance •	 Civil Liability Benefits
•	 Personal Assistance Services •	 COVID 19 Treatment
•	 Trip Cancellation & Delay •	 Adventure Sports 
•	 Losses & Delays •	 Terrorism Extensions
•	 Luggage Assistance •	 Golf Extensions
•	 Personal Accident •	 Winter Sports 

Coverage Details
Geographical coverage Schengen Only 

/ Worldwide 
excluding US and 

Canada 

Schengen Only 
/ Worldwide 

excluding US and 
Canada

Benefits Standard Prime
Limits in USD Limits in USD

A. Medical & Emergency Assistance

Emergency Medical, Hospitalization, Pharmaceutical Expenses, And 
Surgical Expenses Abroad, Due to Accident / Sudden Illness. 50,000 100,000

Excess: 100$ Excess: 100$

Travel Plan Preparations start with checking some important boxes. Make sure, you check the last box 
too for a safe, pleasant and a stress-free travel.

       Travel Docs/ Passport/ Medicines/ wallet 

       Toiletries - Beauty Care

       Personal Items - Phone/ Laptop/ Camera/ Chargers etc...

       Clothes - Formal & Baiscs 

       Rak Travel Insurance 

Leave all your worries to us when you are travelling.  Whether you are travelling on a business trip or on a family 
vacation, get protected from any travel related risks which may hamper the happiness on the international trip.  
RAK travel insurance secures your trip and offers you complete peace of mind.

Exit - RAK Insurance’s EXIT Travel Policy provides financial protection against expenses incurred arising out of 
unforeseen events whilst travelling overseas from the UAE. We offer Schengen compliant plans, Hajj & Umrah 
Plans and other enhanced plans to meet your various travel needs.

Entry - RAK Insurance’s ENTRY Travel Policy (Inbound) provides financial protection against expenses incurred 
arising out of unforeseen events whilst travelling to the UAE.



F. Personal Accident
Death in common carrier

25,000 50,000

COVID 19 Treatment

Emergency Medical, Hospitalization, Pharmaceutical Expenses, And 
Surgical Expenses Abroad, Due to Covid19- Only until Stabilization

Up to EURO 
30,000

Excess EUR 150

Up to EURO 
30,000

Excess EUR 150
Quarantine (if tested positive) Not Covered Not Covered
Optional Riders
Terrorism Extension 100,000 100,000
Adventure Sports 5,000 5,000

Coverage Details
Geographical coverage Kingdom of Saudi 

Arabia (Hajj & 
Umrah)

Kingdom of Saudi 
Arabia (Hajj & 

Umrah)
Benefits Standard Prime

Limits in USD Limits in USD

Emergency Medical Expenses & Transportation 30,000 50,000

Emergency Medical Evacuation - Transport or Repatriation in case of 
Illness or Accident

Included under 
Emergency 

Medical

Included under 
Emergency 

Medical
Emergency Pregnancy and Delivery cases 15,000 20,000
Emergency Dental Treatment 150 200
Accidental Death 30,000 50,000
Repatriation of mortal remains 5,000 10,000

Delay of Departure Flights in KSA exceeding 4 hours USD 1500
(USD 50/ 4 hours)

USD 1500
(USD 50/ 4 hours)

Cancellation of Departure Flights in KSA Up to 1500 per 
ticket

Up to 1500 per 
ticket

Loss of Travel Documents USD 100 USD 250
Loss of Money N/A USD 500

Emergency Medical Evacuation - Transport or Repatriation in case of 
Illness or Accident

Included under 
Emergency 

Medical

Included under 
Emergency 

Medical
Emergency Dental Care 1,000 1,000
Repatriation of Mortal Remains 5,000 7,000
Repatriation of family member travelling with the insured 2,000 2,000
Emergency Return Home Following Death of a close relative 2,000 2,000
Cost of First Aid & Rescue 1,000 1,000
B. Personal Assistance Services
24 hours assistance services Covered Covered
C. Trip Cancellation & Delay
Trip Cancellation and Curtailment Not Covered 2,000
Missed Departure Abroad Not Covered Up to 1,500
Schengen Visa Refusal Not Covered 100
D. Losses & Delays
Loss of Passport, driving license, national identity card abroad Not Covered 1,000
Personal Baggage and Money 750 750
Loss of Credit Card abroad 500 500



Coverage Details
Geographical coverage Worldwide / 

Worldwide 
excluding US and 

Canada

Worldwide / 
Worldwide 

excluding US and 
Canada

Benefits Platinum Premier
Limits in USD Limits in USD

A. Medical & Emergency Assistance

Emergency Medical, Hospitalization, Pharmaceutical Expenses, And 
Surgical Expenses Abroad, Due to Accident / Sudden Illness. 1,000,000 500,000

Excess: 100$ Excess: 100$

Emergency Medical Evacuation - Transport or Repatriation in case of 
Illness or Accident

Actual Expenses 
(Included 

under limits 
for Emergency 

medical)

Actual Expenses 
(Included 

under limits 
for Emergency 

medical)
Emergency Dental Care 1,000 1,000
Repatriation of Mortal Remains 15,000 10,000
Repatriation of family member travelling with the insured 10,000 5,000
Emergency Return Home Following Death of a close relative 5,000 2,000
Cost of First Aid & Rescue 5,000 2,500
B. Personal Assistance Services
24 hours assistance services Covered Covered
Delivery of Medicines 5,000 1,000
C. Trip Cancellation & Delay
Trip Cancellation and Curtailment 5,000 3,000
Missed Departure Abroad Up to 1,500 Up to 1,500
Delayed Departure 1,000 500
Schengen Visa Refusal 100 100
D. Losses & Delays
Loss of Passport, driving license, national identity card abroad 500 300
Personal Baggage and Money 5,000 2,000
Loss of Credit Card abroad 2,000 1,000
E. Luggage Assistance
Compensation for in-flight loss of checked-in luggage 2,500 1,000
•	 Per Bag 1,250 500
•	 Per Item 125 50
Compensation for delay in the arrival of luggage 1,000 500

Baggage Delay N/A USD 250
(USD 50/ 4 hours)

Baggage loss USD 250 USD 500
24-hour assistance services Covered Covered
Medical Follow Up Treatment USD 600 USD 900
COVID 19 Treatment
Emergency Medical, Hospitalization, Pharmaceutical Expenses, And 
Surgical Expenses Abroad, Due to Covid19- Only until Stabilization

Up to USD 30,000
Excess EUR 150

Up to USD 30,000
Excess EUR 150



COVID 19 Cover

Emergency Medical, Hospitalization, Pharmaceutical Expenses, And 
Surgical Expenses Abroad, Due to Covid19- Only Until Stabilization Up to USD 36,000 Up to USD 36,000

Excess USD 240 Excess USD 240

Optional Riders
Terrorism Extension 100,000 100,000
Adventure Sports 5,000 5,000
Golf Extension Optional Optional

Golfing Equipment Cover USD 3,000 ($300 
per item)

USD 3,000 ($300 
per item)

Golfing Equipment Hire USD 600 ($300 
per item)

USD 600 ($300 
per item)

Liabilities to the public USD 14,000 USD 14,000
Hole in one USD 300 USD 300
Winter Sports Extension
Ski Pack USD 300

Not available
Ski Equipment USD 500

Piste Closure
USD30 per day
(Max 10 Days)

Coverage Details – Entry (UAE)
Benefits Standard Prime

Max Sum Insured 
(AED)

Max Sum Insured 
(AED)

Emergency Medical Treatment
150,000

(Excess: AED 250
150,000

(Excess: AED 250
In patient only In & Outpatient

Emergency Transportation / Rehabilitation in UAE 50,000 50,000
Emergency Dental 500 1,000
Repatriation of mortal remains 15,000 15,000
Cancellation or Curtailment Not Covered 5,000
Delayed departure after 12 hours Not Covered 1,500
Personal baggage and money 5,000 10,000
Loss of passport 500 1,500
COVID-19 Extension 115,000 115,000
Adventure Sports Not Covered Optional

Location and forwarding of personal effects Covered Covered
F. Personal  Accident
Death in common carrier 50,000 50,000
Permanent disability in common carrier 50,000 25,000
Mugging / Assault 500 500
G. Civil Liability Benefits
Personal Civil Liability 1,000,000 500,000
Advance of Bail Bond 10,000 4,000
Legal Defense 5,000 2,500

Hijack/Kidnap 250/hour up to 
10,000 Not covered



*Terms, Conditions and Exclusions apply.
The information and details contained herein are not complete descriptions of the Policy but are for general 
informational purposes only. Please refer to the Terms & Conditions, which will contain reductions, limitations, 
exclusions, and termination provisions.

Our Contact Details for Assistance on your queries and claims:
Email ID: callcenter@rakinsurance.com
Contact Details: 8007254
Website: www.rakinsurance.com
Contact for Emergency Assistance – Swan International Assistance

Available 24Hrs. / 7 days 
Country Contact Numbers 

USA / Canada +1 514 448 4417

France / Europe +33 9 7073 2247 
International +961 9 211 662

request@swanassistance.com


