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Instant Money for Credit Card

IMPORTANT NOTICE

This document sets out key information about Instant Money.
You should read it thoroughly. Please note that RAKBANK does
not provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to
provide, Instant Money. Instant Money will be documented in an
application form which will include all the terms and conditions
applicable to the Instant Money.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or "RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Instant Money

Instant Money gives eligible customers an option of taking loan
over and above their existing credit card limit. Amounts are based
on customer’s current salary. The amount is to be repaid in equal
monthly instalments.

2. Product Type
The instant money product is available under conventional products.

3. Product Suitability

Suitable for Customers who are looking for:

Funds/ Loan without salary transfer to RAKBANK.
* Flexible tenor up to 48 months.

4. Requirements & Eligibility

Application for Instant Money can be taken by individual who: (a) is
holding RAKBANK credit card (b) for salaried applicants, a minimum
monthly salary of AED 5,000 (c) provides a security cheque for
Principal Amount + Interest for the duration of the Instant Money.

5. Key Features
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Amounts over and above the customer’s existing credit card
limit

A

S>

(Lgiuw 24%) Lposls uablito apnys 2% 6158 Jaso
Interest rate of 2% reducing balance per month (24% per
annum)
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No salary transfer required
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Instant Money Top-Up is also available for existing customers
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6. Processing Time

Your Instant Money is subject to bank's approval & will be issued
within 3 business days of signing the application form and submission
of required documents to us.
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7. Interest Rate

An interest rate of 2% reducing balance per month (24% per annum)
which is equivalent to approximately 1.123% flat rate per month is
applicable on the outstanding balance.

Example
If you are availing Instant Money of AED 50,000 for tenure of 12
months, the interest amount is calculated as below:

50,000 x 12 x 1.123 = 673,800
673,800 /100 = 6,738*

*The monthly flat rate may vary based on the amount and tenure.

Monthly installments is calculated under reducing balance method
using the below formula:

EMI =[P X Rx (T+R)AN] / [(1+R)AN-1]

Where P stands for the principal amount, R is the interest rate per
month and N is the number of monthly instalments.

Example:
[50,000 x 2% x (142%) M 2]/ [(1+2%) M 2-11=4,727.98
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673,800 =1.123 x 12 x 50,000

*6,738=100/673,800
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Warnings

If you pay off the Instant Money prior to the maturity
date, you will pay early settlement charges on the
outstanding amount of the Instant Money at the rate
described below.

If you are late in payment or fail to make the applicable
payments on the due date, you will pay interest and
late payment fee at the rates described below.

If you fail to make a payment or otherwise breach
Instant Money terms, this will be a default and the Bank
will be entitled, among other things, to:

(a) cancel the
repayment
(b) report the default to the appropriate regulatory
authorities including the UAE Central Bank, Al
Etihad Credit Bureau and other credit rating
agencies, which will affect your credit rating;

Instant Money and demand full
immediately;

(c) bring legal proceedings against you
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8. Instant Money Payment Methods

You can make the payment of your Instant Money dues
through the following modes:

Cheques /cash payment at branches / RAKBANK ATMs
Through exchange houses

Set up standing instructions (partial or full) on RAKBANK
or non-RAKBANK accounts

Digital Banking channels (either through RAKBANK or
other banks in UAE)

Through Automated Phone Service (IVR) for RAKBANK
customers with current or savings accounts.

9. Key Fees and Charges

Processing Fee is 1% of Instant Money amount, payable on or
before the 1st monthly installment due date.
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o Early settlement fee is 1% of Instant Money outstanding
amount.

* Late payment fee is AED 200
* Cancellation Fee is AED 100

* VAT at the current rate of 5% will be levied on the Bank’s
fees and charges, as applicable under UAE law.

10. Risks & Limitations
e This is not a preapproved offering; each application will be

reviewed based on documents submitted and will be subject
to Bank approval.

o Customer cannot close credit card without closing the Instant
Money account. Instant money outstanding need to be settled
in full prior to the card closure. In this case, the customer will
be charged with the early settlement fee on the Instant Money
account.

11. Customer Obligations

e Customer must disclose his / her income accurately, provide
valid identity and employment details and evidence them with
authentic documents.

e Customer is obligated to make monthly payments due under
Instant Money as per due date to avoid late payment fees &
finance charges.

12. Cooling Period (Your right to Cancel)

You are entitled to cancel Instant Money within 5 business days of
signing the application form and we cannot issue Instant Money un-
til this period expires. To cancel, you must give us written notice.
If you do cancel, you will need to pay us the fees disclosed in the
application form, if applicable. You can waive the right to the cooling
off period by indicating this to us in writing.

13. Key Terms & Conditions

The Bank may amend the features, fees, charges, terms & conditions
of the Credit Card / Instant Money on 60 days' notice to you in
advance.

The Bank may amend the interest rates for the Credit Card / Instant
Money on 30 days' notice to you in advance.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for Instant Money and have read
and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of products
available in the Bank and I/we have selected this product at my/ our
own will.

This Key Fact Statement is valid for 30 days from the date of
signature.
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For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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