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The Value added package (herein after referred to as “RAKvalue SME") is
offered by The National Bank of Ras Al Khaimah (P.S.C) (‘RAKBANK'Bank”)
in association with third party providers (the “Providers”).

RAKvalue SME can be subscribed by the Business Account holders of the
Bank (the “Customer's”) through their Authorised Signatories who are 21
years of age and are residents of United Arab Emirates (the “Authorised
Signatories”) through any of the Bank's Branches or any other channel/
mode which shall be determined and made available by the Bank from time
to time.

RAKvalue SME will comprise benefits for banking services relating to
Customer's Business Account is (the “Account”) with the Bank. In addition,
Customer's who subscribe to RAKvalue SME will, depending on the RAKvalue
SME selected, receive offers and services which are available to subscribers
to that RAKvalue SME. These benefits, offers and services comprise the
"Benefits’.

The Customer's may at any time review the composition of RAKvalue SME by
requesting this information at the branch of the Bank where its Account is
held or by checking the Bank's website at www.rakbank.ae.

The fee for RAKvalue SME will be payable in advance from the relevant
Account on a recurring basis as per payment frequency selected by the
Customer in the Application form.

RAKvalue SME is linked to the Account number as selected in the Application
Form and the Benefits cannot be availed through any other Account of the
Customer's. RAKvalue SME is linked to the Account number as selected in
the Application Form and if the Account is suspended, frozen or blocked for
whatever reason, then the RAKvalue SME will be rendered inactive.

If the Bank receives conflicting instructions from different Authorised
Signatories of the Customer and/or there is any dispute between the
Authorised Signatories, the Bank may require a fresh mandate from all the
Authorised Signatories, or in respect of the RAKvalue SME before giving
effect to any further instructions. The Bank shall not be responsible for
any consequences (including any cost, loss, damage or expense incurred
or sustained by the Customer's) arising out of the Bank requiring fresh
instructions before acting on the instructions of the Authorised Signatories
of the Account in relation to the RAKvalue SME pursuant to this clause and
the Customer will indemnify and hold the Bank harmless for any and all cost,
loss, damage or expense occurred thereby.

The Customer's will be able to upgrade or downgrade their existing RAKvalue
SME by completing the upgrade or downgrade form through its Authorised
Signatories and submitting the same in any branch of the Bank and/or any
other channels/mode which may be determined by the Bank from time to
time. The Benefits under upgrade or downgrade of an existing RAKvalue SME
will be activated by the Bank upon receiving the relevant activation fees and
standing instructions for recurring fee and frequency payments applicable
for such upgrade or downgrade.

In the event that the Customer's wishes to cancel its subscription for
RAKvalue SME for any reason whatsoever, the Customer's has option to
cancel the RAKvalue SME by submitting duly completed cancellation form
signed by its Authorised Signatories to any branch of the Bank or any other
channel/mode which shall be determined and made available by the Bank
from time to time.

Upon cancellation of RAKvalue SME by the Customer's, the Bank is entitled to
recover all the fees and charges due and payable in respect of the RAKvalue
SME up to the date of cancellation. Following cancellation of the RAKvalue
SME, the Customer's will be able to continue to use the Account and the
Bank will charge standard regular fees and charges applicable to any services
provided in respect of such Account.

The Bank may, at its sole discretion, cancel the subscription to RAKvalue SME
by notifying the Customer's through its Authorised Signatories, thirty (30)
days in advance via mail on the address as per Bank's record or electronic
mail on the designated email ID or In-mail available in Digital Banking services
or any other method/mode of communication decided by the Bank from
time to time. In such circumstances, refund of fees paid in advance for the
RAKvalue SME will be made at the sole discretion of the Bank. All the Benefits
under the RAKvalue SME will cease immediately upon such cancellation.
RAKvalue SME will not be valid if the Customer's acts in a fraudulent manner,
or if the Customer's or the Authorised Signatories provide any information
that is false, incorrect or makes a claim in a false or fraudulent manner, or
submits forged documents under the claim, or makes a claim in respect of
loss or damage caused by a willful act or negligence. In the event that the
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Bank suspects that the Customer's (or the Authorised Signatories) has acted
in any such manner, all Benefits under the Customer's RAKvalue SME shall
be forfeited and the Bank at its sole discretion, will cancel the RAKvalue SME
to the Customer's without giving any advance notice to the Customer's.
The Bank reserves the right to make changes to RAKvalue SME, including
changes to the price, fees, charges, costs and the Benefits under RAKvalue
SME from time to time and will give Customer's and the Authorised
Signatories a minimum of thirty (30) days prior notice in writing of any such
change.
All the charges applied in respect of Benefits under relevant RAKvalue SME
will be reversed, excluding courier/postal or any other external charges.
All the Benefits comprising Business insurance under RAKvalue SME will be
provided by a third party insurance company and will be subject to their
approval and to the terms and conditions applicable to such Business
insurance policy as determined by the third party insurance company. The
Bank shall have no liability or responsibility in respect of any of the Business
insurance related Benefits under RAKvalue SME.
Accountable, which is a software application platform offered under
RAKvalue SME, will be provided by a third party developer and will be subject
to their approval and to the terms and conditions applicable to such platform
as determined by the third party developer. The Bank shall have no liability
or responsibility in respect of any issues resulting from the Customer’s use
of Accountable in any manner.
The Bank is neither responsible for nor guarantees or warrants the quality,
fitness for purpose, suitability of any third party products and services
including Accountable and Business Insurance and shall not be liable for any
loss or damage arising directly or indirectly to the Customer due to usage of
such third party products and services.
All the terms of Terms and Conditions governing Business Accounts, as
amended from time to time, will continue to apply to Customer's Account.
For the avoidance of doubt, provisions relating to Telephonic or Electronic
Instructions and Facsimile Instructions set out in the Terms and Conditions
governing Business Accounts will apply to these Terms and Conditions as if
set out in full herein.
The Customer's should always maintain a sufficient balance in the Account to
cover the fees for the requested RAKvalue SME. In case there are insufficient
funds in the Account on any due date for payment of the fees, the Customer's
RAKvalue SME will be immediately suspended and the Customer's uthorized
the Bank to continue to attempt to debit the amount daily from the Account
for the period of one month or, if earlier, until the funds are available in the
Account to complete such uthorized debit in order to continue the service
offered under the selected RAKvalue SME without any disruption. If the Bank
is successful in being able to debit the amount from the Account prior to the
next payment due date, the fee for RAKvalue SME will be charged for a full
month from the Account and the suspension of the RAKvalue SME will be
lifted. If the fees are not able to be paid during this period, the RAKvalue SME
may be cancelled without any advance notice being given to the Customer's.
Without prejudice to the paragraph above, the Bank will execute any standing
instructions on behalf of the Customer's in relation to the fees payable for
RAKvalue SME in accordance with duly signed written instruction(s) from the
Customer's to the Bank without further instruction from or prior notification
to the Customer's. The Customer's's standing instructions will be acted
upon only if there are sufficient clear funds available in the Account on
particular specified dates (or otherwise as set out above). The Customer's
agrees to indemnify the Bank against any losses, claims, damages and
expenses arising as a consequence of the execution or non-execution of any
standing instructions given by the Customer's and to absolve the Bank of any
responsibility towards the same. The Bank at its own discretion, may impose
charges for recording, amending and executing the standing instructions.
The Customer's irrevocably authorises and permits the Bank to disclose
and furnish such information that it deems fit concerning the Customer's
or the Account or RAKvalue SME including, but not limited to the provisions
of these Terms & Conditions to the Bank's associates, branches, assignees,
agents, providers, vendors, contractors or any other third parties by the Bank
engaged for providing RAKvalue SME services and benefits.

General Provisions:

a) The Customer's hereby agrees to fully indemnify and hold harmless the
Bank, its officers, employees or agents against any liability, loss, charge,
demand, proceedings, cost (including legal fees), or expenses which
the Bank may suffer, pay or incur as a result of the Bank, its officer,
employee or agents acting upon, delaying or refraining from acting upon
instructions of the Customer's or the Authorised Signatories or which
the Bank believes have not been issued by or for the Customer's or in
any way in connection with RAKvalue SME, the Account, these Terms and
Conditions, or in enforcing these Terms and Conditions and in recovering
of any amounts due to the Bank or incurred by the Bank in any legal
proceedings of any nature.
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b) The Customer's is deemed to have read, understood and agreed
to be bound by these Terms and Conditions. At any time, the Bank
may change, add, amend, supersede or supplement any or all of the
provisions of these Terms and Conditions. The Bank will notify the
Customer's and the Authorised Signatories in writing of any change/
amendment to these Terms and Conditions and such amendments
will be effective from the date of such change as notified to all the
Customer's. However, such changes are deemed to be binding to
the Customer's whether or not the Customer's has received specific
notice in person of such amendments.

c) If any provisions in these Terms and Conditions is found to be
unenforceable, invalid or illegal, such provisions will be deemed to
be deleted and the remainder of these Terms and Conditions will be
unaffected by such unenforceability, invalidity or illegality.

d) The Bank will use reasonable endeavors to ensure that the Benefits
are made available to the Customer's in accordance with these
Terms and Conditions and marketing material related to RAKvalue
SME. However, the Bank shall not be liable for any cost, loss, expense
or damage incurred or sustained by a Customer's as a result of the
Bank's inability to provide RAKvalue SME, any Benefit or otherwise
comply with these Terms and Conditions for any reason including
failure by a Provider to provide the Benefit in whole or in part. In
such an event, no other office, branch, subsidiary or affiliate of the
Bank shall be responsible or liable to the Customer.

e) The Bank may, without any prior notice to the Customer's at its own
discretion assign the whole or any part of its rights and obligations
under these Terms and Conditions. The obligations of the Customer's
under these Terms and Conditions may not be assigned, in whole or
in part, without obtaining prior written consent of the Bank.

) Any notice or communication made by the Bank under these Terms
and Conditions will be in writing in English and made via mail, electronic
mail or Short Messaging Service (SMS) on the mailing address or
email ID or mobile phone number as per the Bank's records or In-
mail available in the Digital Banking services or any other method of
communication decided by the Bank from time to time.

22. Governing Law & Jurisdiction

The law governing these Terms and Conditions is that of the United

Arab Emirates as applied in the Emirate of Ras Al Khaimah. In the event

of any dispute arising in relation to the Account or these Terms and

Conditions, the Courts of Ras Al Khaimah will have exclusive jurisdiction.

Aoy ol Judg loondg plaally gyl oim 138 18 6l cloll /Jyo=ll ai (U
lasle &8l ol planllg lhgyidill odm Ungas o i i wig ol g8 Wil jgnug
Urigd0lly clowll /Jsosll jUasl il pgdig lalioas gl laliays gl ladiaes g
wllasilloia ygatgplaallg hgpiloin wle gai Jsasi /i gl s aidgill
@l oim 225 s g0g clowll &ron W pha) ol il in dyli o dylw
elyaeidioiny laail uolbs jlas] dlosl /Jgos)l $8l clow closl /Jsiosl dojlo
ol

3¢ gl gl jue gl slaill alld jue plaslly bopil oin ungai go ol wing I3 (e
gl rolanblg lnguidl oim 3laj) &luld yilis Ug @8gino ngnill oim 195 .dyigild
3 lmiyigild of Loy

Inhgpidl 0inm] (889 cllo=ll /o=l Llioll 18lgi oloa @gsell aycluo bl Jiy (s
Ul e dlaigiollg s all wlbyil) g8 Wiy ddleisll dusyguiill slgollg plaallg
03343 gl cllosll /Jpowl alon jya gl adai gl )l gl @las 6l (e Jgguuo yué iyl
6ju0 5l 9l Awgiollg a2l tlayinl) gulld i) a6 (o il KAl e &y
a5 (e 3goll jac ot Loy v B olanlllg ngyuill oam) el Glla,y JUsoll of
sl gl ducyd a5y ol €19 gl wiisio gl Joais Ul oda gdg . Lija of Lls sjsoll
ozl ol &lggunoll elinl) gyl

Jibs ol 039 04181) g9 cllowll /o2l Grund laal ol auagi ygs Wivll jou (o
Jisdl joay Vg polandly lhguidl oin) 899 lmio cjn gl wiloljillg aligin Jola (e
09 planllg bgpill 0in Wngos lmio cja gl laloal o)l /Jsos)l wloljil (e
il (o @80 duln 88lgo gle Jgaall

ajlaill azll lias plasllg bgpilo i wnges clisll o dluwlio gl lasl siygas (9
9l gyl plgisll sle spndll JSlupll @oas gl gigiadll sl gl syl i angig
2gioll 2l gl il el s Wynioll wilall od) ol gigualll syl Hlgic
531l o o elidl Loyt Jlasl alywg ol ol drobyll 48y moll wiloaslly

woladll alaially 4 Jgosoll (gilall

8)lol §d Gulaiy lorwun 8anioll gyl wlloll dga (gile) plaally lngyill oim gas)

lin 98 Joaoll o polaslly gyl ooy ol ulwall let €l ol Lisi 13l dosall yuly

sanlllin 986 panll gilasll palaisll &l gl dosall yul) palao JUa o gljll

22

WEB/V012020

www.rakbank.ae



