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For more information on the above offering, please refer the product brochure

Terms of Enrolment:

* Initial charge upon activation will be considered as registration fee and
monthly package charge will be deducted on 25th of corresponding month

* No refund of charges will be made upon cancellation of the package

 Customer cannot opt for RAKvalue SME Plus, if there are more than four
authorized signatories operating the account. In such cases, customer to
opt for RAKvalue SME Max only

* To avail the above benefits, Digital Banking (Business Login) access and
RAKToken registration is mandatory

RAKBANK Pocket Payments preferential pricing per device - One time
setup fee AED 599, Monthly service charges AED 19 and per transaction
charges between 1.60% to 2.20% (Excluding VAT).

RAKBANK Pocket Payments service will be subject to eligible criteria in line
with RAKBANK’s policy.

If you wish to avail RAKBANK Pocket Payments services, please email us at
bbsme@rakbank.ae with the following details - Company name, contact
person name and number along with the RAKvalue package subscribed for.

Note: Accountable is a software application platform developed and offered to RAKBANK customers by
Versify Tech Solutions Private Limited (“Versify”). Specific terms and conditions as may be stipulated by Versify
shall be applicable to use of Accountable by customers. Business Takaful is offered to RAKBANK customers by
Noor Takaful and terms and conditions of the Takaful policy shall apply. RAKBANK is neither responsible for
nor guarantees or warrants the quality, fitness for purpose, suitability of any third party products and services
including Accountable and Business Takaful and shall not be liable for any loss or damage arising directly or
indirectly to the customer due to usage of such third party products and services. Please visit www.rakbank.
ae/business/rvsme for detailed product description and RAKvalue - SME Terms and Conditions
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