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RAKBANK

“Cash Management Solutions”

IMPORTANT NOTICE

This document sets out key information about Cash Management
Solutions. You should read it thoroughly. Please note that
RAKBANK does not provide financial advice. In case of any doubt or
if you require any further clarity, we strongly recommend seeking
professional advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us
to provide Cash Management Solutions. Cash Management
Solutions will be documented in an application form which
will include all the terms and conditions applicable to Cash
Management Solutions.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or “RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Service

Cash Management Solutions refer to a set of services offered to help
businesses manage their cash flows more effectively. These services
are designed to streamline the process of collecting, managing and
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disbursing cash. Examples of key Cash Management Solutions are: Al aeill
Category Payment Solutions Collection Solutions Uraaill Jgla &5l Jogln afoll
Key Solutions - Cheque book - Rakcollect (Cheque Jrnni)uadgadly - Glaidl s jlan) - daSl Jodall
issuance Pickup) (@l Gliollg Liilgy—
- Salaries, Utilities - Cash Pickup g8l Jani —
- Chheque Direct bl géasl -
(Cheque scanner) 9.0 aunlo) el
- Cash Deposit (vl
Machine Gadiclldisalo -
- Cash Deposit at Ao end) cll -
Transguard Centers Pheeos €
Yo gl
2. Service Variant doanll glgil .2

Cash Management Solutions standalone and bundled are available
for both Conventional (Non-Islamic) and Islamic variants.

3. Product Suitability

Suitable for customers who are looking for:
* Scheduled Cash Pickup service through armored vehicle
* Scheduled cheque pickup service through courier
e (Cash deposit machine installed at customers premises
e Cheque scanning facility at customers premises

4. Requirements & Eligibility

The Bank shall have the sole right to decide the mode and manner
of providing the Cash Management Solutions and /or to decide
the eligibility of the customers to avail specific Cash Management
Solutions.
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5. Key Features

Standalone Solutions
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Cheque Direct: Corporate Cheque scanning solution is

a service that allows businesses to scan and process their

cheques remotely while the original cheque is held with the
customer.
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Rakcollect: A service where service provider visits the
business to collect cheques at agreed intervals which are then
transported to the bank for processing.
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Cash pickup: A service where service provider visits the
business to collect cash at agreed time intervals.
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Cash Deposit Machine: A smart cash deposit machine
implemented at customer’s premises to facilitate and ease
the process of depositing cash. No withdrawal functionality
is offered.
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Cash Deposit at Transguard's center: A service where
customer can visit Transguard's center and deposit cash.

Bundled Solutions d=oa0ll Jglall
Package Monthly Fee (Inclusive of 5% VAT) (a8LA ol dor 0]l duypn 5% el oli) dymdadl o guuydl aauJl
Cash AED 367.50 sullol oy 367.50 uila
Cash Plus AED 735 “ yilo] omya 735 uuds yila
Cash Max AED 1,575 Wihlol pmys 1,575 walo s

6. Processing Time

Your application will be processed within 5 business days of
submission of all required documents /requirements to us.

7. Service Fees and Charges

Any payments made by the customer to the Bank for the Cash
Management Solutions shall be exclusive of VAT. VAT at the current
rate of 5% will be levied on the Bank's fees and charges, as
applicable under UAE law. For more detailed fees and charges
please refer to the Service & Price Guide available on our website
www.rakbank.ae.

8. Standalone Solutions
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Service Per Service (inclusive of 5% VAT)
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Cash pick-up (per pick-up) ~ AED 105 Giljlo] oy 105 daudoc JA)) agoidl Joans
Counting Fees per 1,000 AED 10.5 wihlo] omya 10.5 adyg 1,000 JAaJ a2l oguy)
notes ' ab)
Counting Fees per 1,000 AED 3.15 Jhlol omya 3.15 doc 1,000 JAa) a2l oguy
coins ' djaso
Cheque pick-up Fromone  One Time Fee - AED 26.25 o) 26.25 - 81 1lg 8) o) & 917 jog1y) Glaidl Junni
location 1) 5 days a week roundtrip wlle] anlg ylao o

collection AED 446.25 per month

2) 3 days a week roundtrip
collection AED 262.5 per month

oLl 5 jlao (slde Junaidlga (1
Lyoibs Gillo] omys 446.25 Lieguul

oLl 3 lao sle Junaidlga (2
Ly Giljlo] oy > 262.5 Lieguul

Corporate Cheque AED 525
Scanning Service (CCSS)

Monthly Fees
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https://rakbank.ae/wps/wcm/connect/24fe8e8e-fc35-4967-8dd3-8935c64f085e/010-J00183-S%26P-VAT-BusinessAccountServices-RAKstarter-31012023.pdf?MOD=AJPERES&CVID=ooceQcO
https://rakbank.ae/wps/wcm/connect/24fe8e8e-fc35-4967-8dd3-8935c64f085e/010-J00183-S%26P-VAT-BusinessAccountServices-RAKstarter-31012023.pdf?MOD=AJPERES&CVID=ooceQcO
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Cheque Scanning Linkage
fee to Parent company will
be deducted from sister
company where linkage is
activated

2023

AED 105 effective 15t of August
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Smart Cash Deposit
Machine 1,200 notes
capacity including unlimited
clearance

AED 2,835 per month per machine

Smart Cash Deposit
Machine 2,500 notes
capacity including unlimited
clearance

AED 3,675 per month per machine
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Smart Cash Deposit
Machine 4,000 notes
capacity including unlimited
clearance

AED 3,885 per month per machine
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Smart Cash Deposit
Machine 10,000 notes
capacity including unlimited
clearance

AED 4,200 per month per machine
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Cash Deposit at Transguard
Centers

Charge per Deposit Slip

AED 52.5 or 0.01% of the total
amount (whichever is higher)
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9. Bundled Solutions
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Including VAT
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RAK Value SME CMS Benefits L e pudio u Sntadl alipill 528 ol Lo
CASH CASH PLUS CASH MAX Abillg)lal wloas
Preferential USD Aol bpn jlewl
buy/sell rates 3.6690/3.6750 3.6690/3.6745 3.6710/3.6740 Weal &g elpid
G4yl
Free monthly o Lilao dyadi vlbigaw
domestic Non- 5 5 5 oo gl @lin jlon sl
RAKBANK ATM cash il d4uuid sy
withdrawals
Banking ' (o) Lljoll
Benefits Domestic U0 o wlygas iyl ol
Remittances per 5 639200 juc 639200 jucl 9ol uloan]l Jla
month through Unlimited Unlimited (Lpoud) dpodl
Digital Banking
International JUS (o éudga willygag
remittances per 6 3 639200 j4c 49 n o)l loaall
month through Unlimited (TENORTPYJY]
Digital Banking
Cheque scanning* *olauil) 9dgn auuo
(1 scanner) X v v (anlg gigrs auulo)
Cheque pickup begwl wljo 3 v v Glaidl Joani aloas
service 3 times weekly
Cash pick up service 2011 Juani doas
Cash 12 G .
Management (Monthly) x x ) L
Benefits Cheque book with X v v s Jony ey yigs | 8HTalal
company logo a4yl
Free WPS & Non- 639200 jué 639300 jué 639300 Jué rolaiy wilgl wloas
WPS payment Unlimited Unlimited Unlimited Go Ulao jgall dlon
through digital a4 8)noll Gloandl Jlila
banking dy0Gy]l
Package Price (per month) AED 367.50 omys | AED 735mays | AED 1,575 ays | ordlls fioako (Lo adbl s
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10. Risks & Limitations ag0llg phlasll .10

» Cheque scanner standard daily limit is dependent on your — J4o i wws Gl il awled gwlioll googull s Al ey
Digital Banking access. For Business Login, AED 250,000 and ~ ~~J.Jlocll Joa ) Jun s Ol 3] .aliopdl Aol gle Jg i
Corporate Login is AED 300,000. If you wish to enhance it — ~2J Olaill Ay Junawid Lol glilol ooy 250,000 g (il
please speak to your Relationship Manager. g (59 (g e s lilg \5\_J|)Lo| ro—oya 300,000 ¢ o k5\_qu
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* Opt out fees (Inclusive of 5% VAT) are applicable if cancelled  aJls 59 (.8laoll CLO_L_O_”Cl_L_J}_o 5% QLoLw)ub_oulpg_m)@_UQJ .
within 6 months of enrollment: jn il (oo gl 6 JUA el
e (Cash-AED 367.5 whlol ooy 367.5 - bls
¢ Cash Plus - AED 735 Wwillo] s 735 - yudy ybls
e Cash MAX - AED 1/575 kﬁ\leLol ol 1’575 —uJJ.ﬁLO uulﬁ °

e Smart Cash Deposit Machine Cancellation Terms & Relocation JoUl oguyg g AMl G200l gl bl jlon cld] gy @
Fees: “ "

e Cancellation Terms: el gy @
*+ 3 months advance notice to be provided. Sl 3 Jud Grao Jleil pgadivny @
* Cancellation done within 3 years - 12 months fee willbe sy 12 poguy) Galad iy = Wlgiw 3 Y9 5.9 cl2lllpiy
applicable for each SCDM. 265 disAlo JA gc
 Relocation: JlaallJoi o
¢ Within same premises Fees per Machine within Dubai & 1,050 ag)Luidlg 9 59 jlas JA S 09wy wgduoll yuoiJals
Sharjah AED 1,050 @_‘jULol Ol
* Within same premises Fees per Machine outside Dubai  d4;luidlg g g)la aalgdl jlonl 65 rog ) gl juti Jals o
& Sharjah AED 1,575 " wuihlo] omys 1,575
» Outside premises Fees per Machine within Dubai &  romy> 1,575 dg)Luidlg 5 0 Givoll @)Ls jloall Jbiogy
Sharjah AED 1,575 wlylol
¢ Outside premises Fees per Machine outside Dubai & oy 2,100 &8)luiullg gus )la g sivoll g)la jlonll -85 pguy ©
Sharjah AED 2,100 GlLo]

e (leared cheques scanned via Cheque scanning solution QMIM@M Lisgn Lo o o gl ol il ol wiwiay @
should be handed over to the bank within 48 hours. Failure g =i o] JUiioll o c 381 wg el 48 )9 ac gl idle ]
1, compl il 5Lt n Suspendin e Cash VEZGErent o g isgu sl sl 2922 s piis 3 o)

utl W 1y ng imits wi ZEroIsed. M@w@g@@@a@lw%wu@wﬂd;ﬂ
cheques are lost, police report to be handed along with signed il ol / ol Lid
indemnity letter by signatory/ies. 64890 G-lgaoll/ Jg2ol JuS G0

e Our courier company's pickup service will be contingent upon e élnyi o gyudl A ydlasy by d vl plliwll d oas (jgaiw ©
completion of your cheque scanning. If no cheques have been  .Lijgn WlAy il alwo oy o 13].Libgn WAy il alwo (o claviill
scanned, the courier service will not schedule a visit, except il gl clitiml . 6)ujl Acgo Ayaniy &y | 3yl ady i jog-8i (yJa
for customers subscribed to Cash or RAKcollect services. 1 algs ol doas g ls Al 98 (usyiiitoll

¢ Bank may offer a preferential pricing on Smart Cash Deposit e a4 allayadill ¢laléjmal g c dudunoileml elidloardy 18 ©
Machines on a case-by-case basis in compliance with bank's il olanl g gyl Ladg g dalla JA wiwa
processes and regulations.

Warning e

If you fail to meet the applicable terms and conditions,
the Bank reserves the right to terminate the relationship,
restrict your accounts, apply fees or charges or submit

el B ding qolaallg hg)ill & puli 98 Yol G-2all3)
G 9f Yro=)l bLuua 2 il ol & 8=l cLmi] g8 g=IU
Wl aJl4 g ] @l ws jylét oy a8 gl og—uy

reports to the credit agency.

11. Customer Obligations

You should open an account for availing the Cash Management
Solutions.

You should have an active Digital Banking Business/Corporate
access;

You should arrange for cheque scanner pre-requisites prior
to installation.

Cash deposits performed via any channel including Cash
Management Solutions should comply with KYC.

Regularly check our website (www.rakbank.ae) for updates.
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* Notify the bank if you wish to cancel. Cancelation forms to be
signed by signatory/ies.

Y ot sl s

* You shall ensure the authenticity, reliability, validity, accuracy
and completion of any information, details, contents,
materials, communications or documents required from you
to provide the Cash Management Solutions and in case of any
discrepancy therein, you shall be solely responsible for any
loss and/or damage suffered or lability, non-payment, wrong
payment or delayed payment caused directly or indirectly as a
result of such discrepancy.

12. Documentation

Additional documents may be requested according to RAKBANK's
policies and procedures.

The application form and/or the agreement for each solution filled
and signed by the authorized signatory (ies).

13. Key Terms & Conditions

The Bank may amend the features, fees, charges, terms &
conditions of the Cash Management Solutions on 60 days' notice
to you in advance.

14. Cooling-Off Period (Your Right to Cancel)

You are entitled to cancel Cash Management Solutions within 5
business days of signing the application form. To cancel the Cash
Management Solutions, you must give us a written notice.

You can waive the right to the cooling off period to be able to opt
for Cash Management Solutions immediately by indicating this to
us in writing.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for the Cash Management
Solutions and have read and understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of products
available in the Bank and I/we have selected this product at my/ our
own will.

This Key Fact Statement is valid for 30 days from the date of
signature.
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Name ol
Date &yl
Signature &gl

For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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