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UAE Nationals Personal Loan
“Loan”

IMPORTANT NOTICE

This document sets out key information about the Loan. You
should read it thoroughly. Please note that RAKBANK does not
provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to
provide, the Loan. The Loan will be documented in an application
form which will include all the terms and conditions applicable to
the Loan.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or “"RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Loan

The Loan is a personal loan provided to UAE National customers to
be repaid in equal, fixed monthly instalments over an agreed term
not exceeding 48 months. (60 months for Armed Forces Staff).

2. Product Type

The Loan is available in both conventional (Non-Islamic) and Islamic
variants.

3. Product Suitability

Suitable for customers who are looking for a personal loan for various
requirements.

3. Requirements & Eligibility

In order to apply for the Loan, you must: (a) be at least 18 years and
6 months. A Guarantor's written consent is mandatory to process
loans for customers aged below 20 years and 6 months old; (b) have
a minimum Al Etihad Credit Bureau (AECB) score of 300; (d) have
a minimum salary of AED 3,000; (e) be employed by a RAKBANK
approved employer; and (f) transfer your monthly salary and end of
service benefits (EOSB), if applicable, to your RAKBANK account until
repayment of the Loan.

4. Key Features
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You can avail Loan amount up to
20 times your salary, subject to
satisfaction of Debt Burden Ratio

5. Processing Time

Your Loan will be processed within 7 business days of signing the
Loan application form and submission of all required documents to
us. However, the loan will be processed but not disbursed in your
account till receipt of the salary transfer letter or till the first salary is
credited into your RAKBANK account.
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Top Up options are available subject
to meeting the Bank’s criteria
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Loan takeover option from other banks

to allow the customers to consolidate
their outstanding into one loan
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Interest is calculated on the principal outstanding each month
based on exact number of days in the month as per the below
computation:

Principal Outstanding x Rate of interest x No days of in the month /
365 days.
Salary range

Starting from AED 3,000 (lowest
rate for AED 50,000 and above)

Interest rate range
Between 4.99% to 19.99%
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Please also note that promotional interest rates may be offered on
certain occasions and on a case to case basis, the details of which
would be uploaded on our website (under Personal > Loans > UAE
National Loan) and advised to you at the time of application.

If the interest component in your first instalment exceed the agreed
monthly instalment amount which may occur if you are requesting for
first repayment date more than 1 month from the date of disbursal,
please note that the interest amount, in excess of one month interest
(28/30/31 days) will be spread out over the entire loan tenor.

Payment hierarchy under this Loan is as below:
1. Principal component of installment/ Overdue
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2. Interest component of installment/ Overdue alaliol /7 sl @9 ool dluo 2

3. Late payment Interest Jaliodl sl gle 6a5lall 3

4. All other Charges sl gl gaon 4
Warnings Gljyinl

If you pay off the Loan prior to the due date, you will
pay prepayment charges at the rates described below.

If you are late in payment or fail to make a payment on
the due date, you will pay default interest at the rates
described below.

If you fail to make a payment or otherwise breach the
Loan terms, this will be a default and the Bank will be
entitled, among other things, to:

(a) Cancel the Loan and demand full
immediately;

(b) Report the default to the appropriate regulatory
authorities including the UAE Central Bank and Al
Etihad Credit Bureau and credit rating agencies,
which will affect your credit rating;

(c) Bring legal proceedings against you.

repayment
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7. Fees & Charges
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Processing Fees
(one-time payment)

1.05% (Incl VAT) of the Loan amount is
payable at the time of disbursement
(minimum of AED 525 and maximum of
AED 2,625).

Charges for late payment is AED 210
per delay in instalment payable until
instalment is paid.

Other fees / charges

Insurance charges of 1.05% (incl VAT) of
the Loan amount are payable at the time
of disbursement & provides a life cover
on the loan outstanding.

Charges forissuance of liability / no liability
certificateis AED 105 per certificate.
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Fees at the time of
early settlement

Early Settlement Fee for full settlements
are 1.05% (incl VAT) of outstanding loan
value or a maximum of AED 10,500 (incl
VAT), whichever is lower.

example: If an outstanding loan value of
AED 100,000 is settled, then the early
settlement fee will be 1.05% (incl VAT) of
AED 100,000 = AED 1,050 (incl VAT).

Early settlement fee is not applicable to
employees of the UAE Armed Forces or
Ministry of Defense employees.

Early Settlement Fee for partial settlement
is 1.05% (incl VAT) of the amount paid
or a maximum of AED 10,500 (incl VAT),
whichever is lower.

example: If an amount of AED 50,000 is
being paid towards outstanding loan,
then the early settlement fee for partial
settlement will be 1.05% (incl VAT) of AED
50,000 = AED 525 (incl VAT).
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In addition, there may be standard fees which apply to your
dealings with us. Our schedule of fees can be found at www.
rakbank.ae. (Under Personal > Loans > Personal Loan >
Information & Tools > Service & Price Guide).

VAT at the current rate of 5% will be levied on the Bank’s fees
and charges, as applicable under UAE law.

8. Annual Percentage Rate (APR)
(the figures are for illustration purpose only)

APR is the Annual Percentage Rate which is inclusive of the annual
interest rate based on the reducing balance plus the processing
fees which is divided on the maximum tenure permissible for the
product as per the applicable terms and conditions.

Example:

APR for reducing balance rate: 4.99% + 0.022% (1.05% processing
fee/ 48 months loan) + 0.022% (1.05% insurance fee/ 48 months
loan) = 5.03%

Final offering may vary depending on the customers eligibility and
internal policy.

9. Risks & Limitations
* Not more than 2 installment deferrals are allowed in a year.

* Installment deferral cannot be given if payments are irregular
or if there are 4 cheques / Direct Debit System (DDS) returns
in the last 12 months or if the request does not meet the
Bank's internal risk policy requirements.

For a period of consecutive 3 months, if the salary credited to
your salary account is less than 75% of the salary or if salary is
not credited for consecutive 3 months, you will be obliged to
pay 2% per annum above the rate of interest originally agreed

until completion/settlement of the Loan.
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10. Customer Obligations

You need to:

e Pay all installments and other amounts due on the due dates
without delay.

¢ Review this document and all other terms & conditions set out
in the application form in detail.

* Regularly check our website (www.rakbank.ae) for updates.

* Notify the Bank in writing if there is a change in your
employment or income details, contact details, residential
status, identification details, financial details or any other
material information as declared in the application form.

* Notify the Bank in writing if you wish to prepay your Loan prior
to its maturity.

11. Key Terms & Conditions

* The Bank may amend the features, fees, charges, terms &
conditions of the Loan on 60 days’ notice to you in advance.

e The Bank may amend the interest rates for the Loan on 30
days' notice to you in advance.

12. Cooling-Off Period (Your Right to Cancel)

You are entitled to cancel the Loan within 5 business days of signing
the Facility Documents / Application and we cannot advance the
Loan until this period expires. To cancel the loan, you must inform
us within this period, and if you do cancel, you will need to pay us
the fees disclosed in the Facility Documents / application form.

You can waive the right to the cooling off period to be able to
disburse the loan immediately by indicating this to us in writing.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for the Loan and have read and
understood this Key Fact Statement.

I/We confirm that I/we have been provided with the array of
products available in the Bank and I/we have selected this product
at my own will.

This KFS is valid for 30 days from the date of signature.
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For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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