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Mobile Banking — Application Form for Business Customers
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(Sole Proprietorship Account only)

Date:

CUSTOMER DETAILS

Account Name:

Service request NUMDBET ...
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Account Number
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Mobile Number*
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* Mobile Number as mentioned in the company’s record with
the Bank and hereafter referred as Primary Mobile Number

Should you wish to change the Mobile Number in Bank’s record,
kindly submit CIF Update Form

MOBILE BANKING REGISTRATION

E(I understand that by default Mobile Banking Service will be
provided on my Mobile Number as per Bank records

[ 1 wish to apply for Mobile Banking Registration on the additional
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MOBILE BANKING CHANNEL

E(Mobile Banking Application

This is an Online channel that allows to connect with RAKBANK Mobile
Banking through RAKBANK applications downloaded on smart phones.
For more information on mobile banking, please visit our website www.
rakbank.ae

AND | OR

[0 Mobile Banking Services

This channel allows to connect with RAKBANK Mobile Banking using
any cell phone supported with the ETISALAT Service Provider.

Please dial *169# on your Maobile to access this service.

GENERAL INFORMATION

» Mobile Banking will be given to Authorised Signatory (ies) only

* Mobile Banking will be provided to:
1) Mobile Number as mentioned in the company’s record with

the Bank

2) One additional mobile number of the signatory

* |f Mobile Banking Access is already provided to any of the above
mobile number then additional access to this mobile number or
phone device cannot be provided.

» Upon successful registration, a ‘One Time Password’ will be sent to
the primary mobile number

* If Mobile Banking Application is selected, a SMS link will be sent for
downloading the application. Once the application is downloaded
on the Mobile Phone, User ID and Passwords (Login Password and
Transaction Password) need to be created during first time login to
the application.

* If only Mobile Banking Services has been selected, User ID &
Passwords (Login Password and Transaction Password) need to be
created by dialling *169# during first time login to the service.
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MANDATE AND DECLARATION

I/We hereby apply for Mobile Banking access as made available to
me/us from time to time by The National Bank of Ras Al-Khaimah
(PS.C) (the “Bank”). I/We declare and confirm that all the information
provided by mejfus is true, accurate and complete in all respects. I/
We acknowledge the Terms and Conditions governing Mobile Banking
Services, which shall govern my/our use of Mobile banking services.
I/We declare and confirm to have read, understood, accepted and
received the Terms and Conditions governing Mobile Banking Services.

I/We am aware that the Mobile Banking Services, if successfully registered,
will be on the specific mobile device identified with the number and
as and when the mobile device is changed, |/we shall approach the
Bank to deactivate Mobile Banking from existing mobile device and
initiate registration formalities for the new mobile device. I/We agree
that the risk and liability for disclosure of the User ID or Password to an
unauthorised third party shall be fully borne by mejus.

I/We hereby instruct and authorise the Bank to action the instructions
received from me/fus an authorised user through Mobile Banking,
including but not limited to the transfer of funds (subject to the
limits as may be imposed by the Bank from time to time) from my/
our Accounts/Cards with the Bank in accordance with the procedures
stipulated in the Terms and Conditions governing Mobile Banking (as
amended from time to time).

I/We declare and confirm that, the Mobile is under my name as an
authorised signatory of the account as per the account signing
mandate provided to the Bank. | agree to notify the Bank in writing
whenever there is any change in the Mobile Number, additional
number provided in the application above or the Mobile Device.

Authorised Signatory Name

Note: Please note that the Bank will verify the signature and may
request to produce any additional documents to evidence appropriate
power or authority of the signatories to sign on my/our behalf.

BANK USE ONLY
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Branch COPS Clerk COPS Officer

CIFID

Customer is Business customer

Primary Mobile Number is as per Bank’s records

For ‘Mobile Banking Service’, customer has Etisalat connection

Signature Verified

Name/Code of the Person verifying Signature

Signed by any one authorised signatory of the account
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www.rakbank.ae
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