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Fixed Income Securities

IMPORTANT NOTICE

This document sets out key features of Fixed Income Securities.
You should read it thoroughly. Please note that RAKBANK does
not provide financial advice. In case of any doubt or if you require
any further clarity, we strongly recommend seeking professional
advice from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to
provide the investment. The Investment in Fixed Income Securities
will be documented in an application form which will include all the
terms and conditions applicable to the Investment.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank” or
“RAKBANK"), a commercial bank regulated and licensed by the Central
Bank of UAE. The Bankis licensed with the UAE Securities & Commodities
Authority (“SCA") to undertake the financial activity of Promotion under
the license number 601022. You may contact us at our postal address
or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE

Customer Service: +971 4 213 0000

Email: contactus@rakbank.ae

A. Product description

A fixed-income security is a debt instrument issued by a
government, corporation or other entity for various operational and
corporate purposes. Fixed-income securities may provide investors
a return in the form of periodic payments and return of principal at
maturity.

B. Characteristics

* Face Value: The face value also referred to as ‘par value' is how
much a fixed income security shall be worth on its maturity
date.

Coupon Rate: Coupon is the periodicinterest payment received
by a fixed income security holder until the date of maturity of
such fixed income security.

Coupon Frequency: Fixed Income securities may pay periodic
interest payment either monthly, quarterly, semi-annually,
annually or at maturity and is defined at the time of issuance.

Maturity Date: The issuer of the fixed income security promises
to pay the security holder the face value of the security on this
date.

Term to Maturity: Term to maturity is the remaining/residual
life of the fixed income security.

Yield to Maturity: The yield to maturity of a fixed income
security is typically the total return expected if the security
is held until maturity. It is the return if the investors hold the
security until maturity with all payments made as scheduled
and reinvested at the same rate.

Credit Ratings: A credit rating is an independent evaluation of
the credit risk of the borrower/issuer (company or government)
done by a Credit Rating agency. This helps an investor to
determine a company's/government's creditworthiness.
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C. Types of Fixed Income Securities

Following are some of the common categories of Fixed Income

Securities:
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Fixed Rate Bonds

Fixed Income Securities that pay a preset
fixed interest amount/Coupon on periodic
payment dates/coupon dates until the
maturity date of such fixed income security.
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Floating Rate Bonds

Fixed Income Securities that pay a floating
or variable interest amount/Coupon on
periodic payment dates/coupon dates
until the maturity date of such fixed
income security. The floating or variable
interest rate/coupon is linked to an
internationally recognized floating rate
benchmark.
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Zero Coupon Bonds

Fixed Income Security that pay the
interest amount and Face Value of
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participation through an embedded equity
call option which allows the investor or
the issuer to convert the bonds to equity/
common stock at a fixed price at pre-
determined future dates during the life of
the bond.
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D. Key Factors affecting price of the Fixed Income Security

Following are some of the key factors that affect the secondary
market price of a Fixed Income Security:
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of Issuer worsens materially then the price of its Fixed Income
Securities is likely to deteriorate. Similarly, if the credit quality/
rating of Issuer improves materially then the price of its Fixed
Income Securities is likely to appreciate.

Interest Rate: The price of Fixed Income Securities will
generally fall if interest rate increases. Similarly, price of Fixed
Income Securities will generally rise if interest rate decreases.

Tenor/Residual Maturity of Fixed Income security: The price
of Fixed Income Securities will generally exhibit higher Interest
Rate Sensitivity for securities with longer Tenor/Residual
Maturity in comparison to securities with shorter Tenor/Residual
Maturity i.e. the price of Fixed Income Securities will generally
fall more for securities with longer Tenor/Residual Maturity in
comparison to securities with shorter Tenor/Residual Maturity,
if interest rate increases.

Liquidity: Liquidity can be defined as the size of the spread
between the ask price and the bid price. The ask price is the
minimum price a seller is willing to sell a security for, while the
bid price is the maximum price a buyer is willing to spend on a
security. The higher the spread between the bid and ask price,
the lower the liquidity and the higher the liquidity risk.
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E. Key Risks

Following are some of the key risks that can affect your investment
in Fixed Income Securities:

Market Risk: The risk that the value/price of a Fixed Income
Security may fluctuate in response to various market factors
(interest rates, credit rating, liquidity conditions, etc.) and other
inherent risks associated with financial markets relevant to the
issuer.

Credit Risk/Default Risk: Credit risk/Default risk is the
possibility that the issuer will not pay the principal and/or
coupon for the Fixed Income Security.

Liquidity Risk: The liquidity risk is the risk that a security holder
may have to sell the security below its true value due to increase
in spread between bid and ask price of the security.

Interest Rate Risk: Interest Rate Risk is the risk on the price
of a Fixed Income Security due to a change in Interest rates.
As interest rates increase, the value/price of the security
decreases. There is generally an inverse relationship between
security value and interest rates.

Issuer Call Risk/Prepayment Risk: This type of risk arises
when the issuer of the Fixed Income Security has a right to “call”
the security. This means the issuer can take back the security
before the maturity date. This can lead to Reinvestment Risk
for the investor, i.e., the risk that the investor may be unable
to reinvest the proceeds from the early redemption at a rate
comparable to the current rate of return.

Regulatory/Legal Risk: Any change in the laws or regulations
governing the fixed income security may affect the value,
performance and other commercial considerations. Investors
may experience lower investment returns or even losses
depending on what a regulatory change entails.

Inflation Risk: Inflation or purchasing power risk is the risk that
the cash flow from securities will lose value due to inflation. For
example, if the coupon rate for a fixed income security is 5% but
the inflation rate is 8%, then the coupon will have relatively less
value. Since the interest rate or coupon rate of the securities is
fixed, prices of securities are influenced by inflation rate.

Settlement Risk: Cash settlement amounts will only be passed
on to you after RAKBANK has received cleared funds from the
issuer or market counterparty. This may result in payment or
delivery to you only after the stated payment date(s) and in
the event that the issuer or market counterparty fails to make
such payments to RAKBANK, you risk losing all or part of your
initial investment amount. Since payments of cash settlement
amounts may be processed by clearing system(s), custodians
and other third parties across different time zones, any payment
may not be immediately available on the relevant dates during
local business hours.

F. Investor Suitability
Investment in Fixed Income Securities is suitable for:

1.

Investors who wish to receive regular stream of Income (Coupon)
at periodic intervals (periodic interest payment) until the date of
maturity of the fixed income security.

Investors who are willing to accept the Credit Risk that the Issuer
of the Security can default and may not be able to pay any
unpaid interest (Coupon) and/or invested Principal amount on
date of maturity of the fixed income security.

Investors who understand that the value of their investment can
fluctuate and may fall below the original investment amount.
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Investors who understand and are willing to accept the Key Risks
highlighted in section E.

. Requirements and Eligibility Criteria
The Product can be availed by Individuals and Corporates
Minimum Age eligibility criteria for Individuals: 18 years
Active RAKInvest account with updated Risk Profile
Active RAKBANK account
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H.

You are aware and provide your consent to the following fees and
charges, in relation to Fixed Income Securities investments:

Key Fees and Charges
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Upfront fee/sales up to 5% of the Gross Investment Amount/ &uo/ loiiunll éuo sJloal (o 5% sl Juay Lo /0360l oguuy]]
charge/Transfer-in | Transfer-in amount : Jugaidl | roquuy/ilso]! oguy)
fee gkl ugaill
Redemption fee/ up to 5% of the Gross Redemption &Jao/ syl éuo gJleal (o 5% sJl Juas Lo | oguuy/ ala il ogau)
Transfer-out fee Amount/Transfer-out amount " Usgaill eyl Jugail

Provider/Issuer
commission

Bank may receive, from the provider/
issuer, up to 5% of the Gross Investment

Amount for undertaking distribution
activity
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RAKBANK reserves the right to change Terms & Conditions at a later
date and the same will be notified 60 days in advance.

In line with UAE's Value Added Tax (VAT) implementation from 1%
January, 2018, VAT at the rate of 5% will be levied on RAKBANK's
fees and charges specified herein, wherever applicable and as per
UAE law.

I. Cooling-Off Period (Your Right to cancel)

Cooling off Period allows a client a window to withdraw the consent
to subscribe to a particular financial product. However, since
investment in the Fixed Income Securities is time and price sensitive
and dependent on the Security price on the relevant transaction
date, a Cooling-off Period will not apply for such products. Therefore,
you as an Investor will waive your rights to rescind the investment
upon signing the application form to subscribe to a Fixed Income
Security.

J. Customer Responsibilities and Obligations
You need to:

e Review this document and all other terms & conditions set out
in the Product Offering Documents.

e Notify the Bank in writing if there is a change in your
employment or income details, contact details, residential
status, identification details, financial details or any other
material information as declared in the application form.
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Warnings
I/We understand that:

* Investment in the Security is not capital guaranteed. If
you invest in this product, you may lose some, all or more
than the amount of money you invested.

* The investment involves various risks and there can be
no guarantee against loss resulting from an investment
in the Security, neither can there be any assurance that
the investment objective will be attained.

* Investment in the Security shall be made at the market
price determined on the transaction date. This means
that it is not possible to know in advance the price at
which the investment will be made or redeemed.

e Once the investment is made or redeemed on the
transaction date, I/we cannot cancel the trade order.

* Once the investment is made/redeemed on the
transaction date, I/we shall accordingly receive a
purchase confirmation/sale confirmation advice for the
transaction with details of the purchase price/sale price
respectively.

* Neither RAKBANK nor the Issuer or any of their affiliates,
guarantee the performance or any future return.

* Pastperformance of the Security is not areliable indicator
of futurereturns.
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I/We confirm that l/we have been provided with this Key Fact
Statement prior to my/our application for investment in Fixed
Income Securities and have read and understood this Key Fact
Statement.

I/We confirm that I/we have been provided with the array of products
available in the Bank and I/we have selected this product at my/ our
own will.

This Key Fact Statement is valid for 30 days from the date of
signature.
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Name ol
Date &y
Signature &abgill

For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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