
Your solution to 
medical uncertainty



About Best Doctors
A lot of questions go through your mind when you’ve been diagnosed with a 

(serious) illness. But knowing exactly what you’re dealing with – and getting 

advice from renowned specialists – can give you and your treating doctor a 

clear way forward.

Best Doctors was founded with the specific goal of providing an expert’s 

independent clinical analysis to the people who need it most, regardless of 

their physical location. For over 30 years Best Doctors has defined the market 

and built a global network to continue this mission. Best Doctors is now part of 

Teladoc Health, the global leader in virtual care.

We give you access to the world’s leading medical 
specialists from the comfort of your own home.

If you or a member of your family faces an illness, injury or medical condition, 

Best Doctors will review your medical records and arrange for a top 

international expert to review your case. The expert will provide you with a 

report that empowers you with knowledge of exactly what your condition 

is and the best treatment plan. The report is designed for you to share with 

your treating doctor to provide certainty and comfort that you’re on the right 

treatment pathway.



Reasons why people contact Best Doctors What does Best Doctors Offer?

• Confirmation of diagnosis

• Condition not improving

• Assistance in deciding on treatment options 

• Doubts about information received from treating specialist

• Better understanding of medical condition

• Doubts about recommended surgery

The Best Doctors services are at no cost to the member

Unlimited access to the best medical minds from the comfort 

of your own home, regardless of your location

We can review almost any condition injury or illness that affects 

your way of life, from heart conditions and stroke right through 

to back pain, skin conditions and severe migraines

Independent opinion with no vested interest

Providing you and your treating doctor(s) with reassurance 

and confidence when it comes to making important 

medical decisions

Ongoing support from the team of Best Doctors 

during the whole process

Completely confidential; Best Doctors does not share any 

information with anyone other than you

Source: Best Doctors, accumulated rounded off data of completed second medical 
opinion cases for the UK up to 2019. 

of cases result in a 
change in diagnose

of cases result in a 
change of treatment

14,2% 37,6%



How does it work?

A global network of leading specialists

Step 1  
A confidential phone call 

with the Best Doctors’ 

medical team will initiate 

the process.

Step 2  
Best Doctors will review all 

your medical information, 

images and if necessary, 

your biopsy samples.

Step 3
Exhaustive review of 

your case by the Best 

Doctors expert.

Step 4 

You receive a report 

with all your questions 

answered.

During our Expert Medical Opinion service, we find 

the expert specialised in your condition who will 

provide you with a detailed and easy to understand 

report with the right diagnosis, treatment options 

and information when facing medical uncertainty.

And of course, you will be supported by the  

Best Doctors team every step of the way.

+50,000
       medical experts

450
(sub)specialties

At the core of Best Doctors is our expert database of more than   

50,000 medical experts in over 450 (sub)specialties. We use a peer nominated 

methodology that enables us to build a respected and unique network of 

specialists who are internationally recognised as the best in their field.   

All have one thing in common: dedication to providing our members with   

expert medical advice and support, whatever their medical concern.



Conditions Best Doctors can help with

Contact
For more information or access to the Best Doctors 

services, simply call us: 800 035 702 554 or visit our 

member portal: www.askbestdoctors.com

Diseases of the nervous system: Such as Alzheimer’s and Parkinson’s, multiple 
sclerosis, epilepsy, severe migraines.

Diseases of the ear: Such as hearing loss, otosclerosis, vertigo.

Respiratory system conditions: Such as asthma, sleep apnoea.

Musculoskeletal conditions: Such as persistent back pain, arthritis, scoliosis

Gynaecological conditions: Such as endometriosis, painful/irregular 
periods, ovarian cysts.

Circulatory system: Such as hypertension, heart attack and stroke.

Skin diseases: Such as psoriasis, allergies, chronic urticaria (hives), 
atopic dermatitis, vitiligo.

Diseases of the eye: Such as cataracts, retinal disorders, glaucoma 
and macular degeneration.

Metabolic and endocrine: Such as diabetes, thyroid diseases or 
growth disorders. 

Digestive disorders: Such as gastric disorders, inflammatory bowel 
disease, liver disorders.

Urological conditions: Such as renal failure, cystitis.

Cancer: Such as tumours, leukaemia, Hodgkin’s lymphoma.

Immunological diseases: Such as HIV/AIDS, sarcoidosis, food allergies.

Blood diseases: Such as haemorrhagic conditions, refractory anaemia, myeloma.

Best Doctors can be used for a wide range of medical conditions, from serious 
illnesses such as cancer and heart disease to less critical conditions such as 
back pain, severe migraines, skin conditions or diseases of the eye:

*The only conditions Best Doctors does not review are mental health, 
dental and emergency conditions.

“There are no words to express the relief that comes with 
knowing that, rather than being in the hospital, your son will 
be going to birthday parties and playing football. Thank you 
Best Doctors for saving my little boy from neurosurgery.”

 – Alison

“I certainly don’t think I would have got as 
healthy as I have as quickly as I have without 
Best Doctors. “

 – Adam
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