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RAKBANK Travel Prepaid Card
“Prepaid Card”

IMPORTANT NOTICE

This document sets out key information about the Prepaid Card. You
should read it thoroughly. Please note that RAKBANK does not
provide financial advice. In case of any doubt or if yourequire any
further clarity, we strongly recommend seeking professional advice
from a qualified independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to
provide, the Prepaid Card. The Prepaid Card will be documented in an
application form which will include all the terms and conditions
applicable to the Prepaid Card.

We are The National Bank of Ras Al Khaimah (P.S.C.) (the “Bank”
or “RAKBANK"), a commercial bank regulated and licensed by the
Central Bank of UAE. You may serve notices on us at our postal
address, by fax or by email to the addresses specified below:

Address: P.O. Box 1531, Dubai, UAE
Customer Service: +971 4 213 0000
Email: contactus@rakbank.ae

1. Description of the Prepaid Card

The Prepaid Card is a payment card, available in physical form,
wherein you should load cash in advance to use them for your
purchases from merchants that accept the card for payment.
Load your RAKBANK Travel Prepaid Card and enjoy the smart way
to travel without the hassles of exchanging currencies. What's more,
it's the safe and convenient alternative to cash.

2. Product Type

The Prepaid Card is available in conventional (non-Islamic) with two
variants:

(a) Single currency Travel prepaid card (AED currency).
(b) Dual currency Travel Prepaid Card (AED & USD currencies).

3. Requirements & Eligibility

Application for the Travel Prepaid Card can be made by all individuals
who have: (a) Valid Emirates ID (EID); and (b) valid passport

* Passport copy is mandatory in all cases

4. How to Apply

* Through our website: You can apply on the website by visiting
www.rakbank.ae > Cards > Prepaid Cards > Travel Prepaid
Card > Apply

At any of our Branches: You can visit the branch directly to
apply and collect the card immediately.

Through our Digital Banking (for existing RAKBANK
customers): You can apply via Digital Banking - by going to
the Discover & Apply section
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5. Key Features
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Available in 2 variants: Single currency (in AED currency) and

Dual currency (in AED and USD currencies)
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You can view transaction history, balance enquiry, block card
through “Manage my Prepaid Card” online portal. For dual
currency card, wallet transfer facility can also be managed
through the portal. These are available on our website
www.rakbank.ae (under Digital Banking > Prepaid Card)
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Save on fees - No fee is applicable when you load your Card

through RAKBANK channels mentioned below. Free cash
withdrawals at RAKBANK ATMs
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Travel prepaid card can be funded up to AED 50,000

50,000

6. How to Load the Card

The Prepaid Card can be loaded with cash through any of the
following modes:

* RAKBANKATMs.

* Through Exchange Houses with a nominal fee as mentioned
in the Service & Price Guide (available on www.rakbank.ae
> Personal > Cards > Prepaid Cards > Travel Prepaid Card >
Service and Price Guide).

* RAKBANK Digital Banking / Mobile Banking Application for
existing customers.
7. Key Fees and Charges
* New Prepaid Card fee - AED 10
e Renewal card fee - AED 10
* Prepaid Card Load Fee - Nil
* Balance Transfer Fee - AED 20
* Domestic cash withdrawal fee from RAKBANK ATM - Free
o Domestic cash withdrawal Fee from other bank ATM - AED 2
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Warning
Breaching the prepaid card T&C will entitle bank to:

(a) Cancel the prepaid card immediately
(b) Report to the regulatory authority
(c) bring legal proceedings against you

i cgdaoll & 8Ualy & ualall plaally hop il Gra gag *
ig9 gl ol aio eI iy o
Jodl e &9 Eiiyauo &8Uadl clJ] (i)
o aiil &adundl Gyl oy 285 ()
o834 45LAT gge 5 &9) ()

8. Risks & Limitations
e Maximum balance permitted on the Prepaid Card - AED 50,000
e Maximum daily transaction limit - AED 50,000
o Maximum daily cash withdrawal limit - AED 9,000

10. Customer Obligations
o Customer must provide authentic documents for verification.
* Customer must provide valid identity details.
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11. Key Terms & Conditions

The Bank may amend the features, fees, charges, terms & conditions
of the Prepaid Card on 60 days' notice to you in advance.

I/ We confirm that I/ we have been provided with this Key Fact
Statement prior to my application for the Credit Card and have read
and understood this Key Fact Statement.

I/We confirm that I/'we have been provided with the array of
products available in the Bank and I/we have selected this product
at my own will.

This KFS is valid for 30 days from the date of signature.

duul olaallg hgyuidl .11
& 8Uaul pla alg gy 1 illagyno og . ailna Joasi dinl] jg ay
L0160 o4llas) o Logy 60 (jgne G0 &9alad o

Gloalla o Ao e Jgaall oo ko Lidl/ gl 1485 yai/ Ul
sl ddu_uo d dlal s le Jgnal) Lisda i Jud 13 o du syl
i d sl Goleal jaalo oemdg blely 6y Liodg

U0 aalioll Ulaiiell dcgono (e Wloglso Lyl /Uayg)i ol ail 188 /244
- Gdahl /gdshb adioll ae jLisl Lod /Liedg eliudl

&89l gl (o Logy P 610) adln uaaloll i

Name roall
Date &y
Signature EsBgll

For feedback or complaints, email contactus@rakbank.ae,
call 04 213 0000, or visit our website.
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