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TERMS AND CONDITIONS GOVERNING SHARIA COMPLIANT PERSONAL ACCOUNTS

The terms and conditions of this Banking Services Agreement (the “Terms and
Conditions”) shall govern each personal account opened or held with The National Bank of
Ras Al Khaimah (Public Joint Stock Company) - Islamic Banking Division, (hereinafter referred
to as the “Bank”) and also include the terms governing related services and products
provided by the Bank to the Customer (as defined below). The Customer’s signature(s) on
the Personal Account Application constitutes acceptance of these Terms and Conditions
herein as amended from time to time and the Customer is bound by these Terms and
Conditions in respect of all banking relationships with the Bank. These Terms and Conditions
and the completed Personal Account Application along with and Terms and Conditions
governing Digital Banking govern the entire general banking relationship between the
Customer and the Bank save and except that if any particular banking relationship between
the Customer and the Bank is governed by a separate agreement or specific terms and
conditions, that agreement or those specific terms and conditions shall prevail over these
Terms and Conditions to the extent that the provisions of that agreement or those specific
terms and conditions (as the case may be) conflict with these Terms and Conditions.
A. DEFINITIONS AND INTERPRETATION
1.1 Definitions: In these Terms and Conditions, the following terms shall have the
following meanings:
“Account(s)” means any Islamic account(s) opened and maintained in the name
of the Customer and as specified in the Personal Account Application, which may
be linked to the Debit Card. This account shall be accessible and operated by the
Customer or any Authorized User through Banking Services.
“Account Balance” means at any time, the balance of the relevant Account(s)
which will only reflect the most up-to-date information available to the Bank at that
time. The Account Balance may not include all transactions that have occurred prior
to that time and may not always represent the amount of funds that are actually
available for withdrawal at that time (e.g. some funds may not yet be cleared).
“Account Number” means a unique serial number attached to each Account
opened with the Bank.
“Advantage/RAKSelect Account” means a Sharia compliant profit paying account
structured on the Sharia concept of Mudaraba, opened and maintained by the
Customer with the Bank as more particular described in clause 19.3(d)
“Agent(s)” means, for the purposes of these Terms and Conditions, any third party
required and/or appointed by the Bank to operate or administer an Account, Debit
Card or Security Code or to provide all or any part of the Banking Services.
“Alerts” means the customized alert messages sent by the Bank to the Authorized
User for Banking Services.
“ATM” means an automated teller machine of the Bank having Withdrawal facility
and with or without deposit of cash/cheque facility including other facilities provided
by the Bank or any Debit Card operated machine/device whether belonging to the
Bank or other participating banks or financial institutions nominated from time to
time by the Bank, which accepts the Debit Card.
“Authorized User” means in relation to an individual or joint Account, any person
named as an accountholder for that Account or the person authorized in writing
to act on behalf of the Customer in relation to the Account(s) or Debit Card and
any transactions in relation to such Account(s) or Debit Card. Such individual will be
assigned a Security Code issued by the Bank to use the Debit Card and access the
Account and Banking Services.
“Available Funds” means the ledger balance less all the reserve demands of the
Account.
“Banking Services” means all Sharia compliant Banking Services made available
by the Bank from time to time to enable the Customer to utilise the Debit Card and
Account and conduct Transactions, including but not limited to IVRS, Phone Banking
Services, Digital Banking Services.
“Bank” or “RAKBank” means The National Bank of Ras Al Khaimah (P.S.C) - Islamic
Banking Division, a public joint stock company including its successors and assigns.
“Beneficiary” means the intended recipient of funds as transferred by the Bank
upon the Instructions of the Customer.
“Bill Payment” means the payment of bills to utility, telecommunications or other
companies or authorities through any Service or such channels as shall be made
available by the Bank.
“Business Day” means a day on which the Bank is open for normal banking
operations in the UAE, which includes any day other than a Friday, a public holiday
and any day on which the Bank is not open for retail business.
“Call Account” means a Sharia compliant investment account as more particular
described in clause 3.3(c).
“Cardholder” means any person who is issued a Debit Card.
“Card Transactions” means any Transactions undertaken by using the Debit Card
with or without use of the Security Code or signature, regardless of any slip or other
voucher signed by the Cardholder(s).
“Charges” means amounts (including any fees, commission or charges) payable by
the Customer arising from usage of the Debit Card, Account and Banking Services
under these Terms and Conditions and includes, without limitation all transactions
fees, actual costs and expenses including any legal costs, which shall be debited to
the Customer’s Account (including joint accounts).
“Credit Card” means a credit card issued by the Bank or its subsidiaries to the
Customer (including new, renewed, reissued and replacement Credit Card).
“Current Account” means a Shariah compliant current account(s), structured on
the Shariah concept of Qard opened and maintained by the Customer with the Bank
as more particular described in clause 2.
“Customer” means and includes one or more individual persons who have jointly or
severally, opened and are maintaining the Account with the Bank in his/their name as
identified in the Personal Account Application, or the authorized power of attorney
holder of the Customer.
“Debit Card” means a debit card issued by the Bank to the Customer (including
new, renewed, reissued and replacement Debit Card), which is used to avail the
Banking Services provided by the Bank, or access the Available Funds held in the
Customer’s Account or Joint Account.
“Deposit” means any amounts deposited in an Account or any other account
maintained with the Bank at any point of deposit made available by the Bank.
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“Draw based Savings Account” means a Sharia compliant savings account as
more particular described in clause 3.3(b).

“Fatwas” means the binding Sharia pronouncements issued by the Fatwa and Sharia
Supervisory Board of the Bank from time to time.

“Fees and Charges” means all fees and charges as set out in these Terms and
Conditions and as defined by the Bank from time to time with the approval of Sharia
Board.

“Financial Transaction” means usage of Banking Services provided by the Bank
causing movement of funds in the Customer’s Account.

“Funds Transfer” means the movement of funds from the Customer’s Account using
Instructions or any Banking Services to other Account(s) or to a third party account within
UAE or outside UAE.

“Instructions” means documentation, operating instructions electronic
instructions, facsimile, telegraphic transfers, bank cheques, bank drafts and Fund
Transfers or any other means by which an Authorized User initiates and transmits
directions to the Bank to debit an Account.

“Interactive Voice Response System (IVRS)” means an automated voice
response system of the Bank having facility to carry out banking transactions including
other facilities provided by the Bank by identifying the Customer and recording the
Instructions.

“Intellectual Property Rights” means intellectual property rights in
connection with the Banking Services under these Terms and Conditions
including but not limited to all statutory and other proprietary rights in respect
of all intellectual property including all trademarks, technical information, process
control technology, database rights, information technology, rights attaching to
software, patents, patent applications, logos and devices, confidential information,
trade secrets, design rights, copyright and any other rights of like nature (whether
registered or unregistered).

“International Bank Account Number” or “IBAN” means a unique number
issued per Account based on an internationally recognised standard.

“Joint Account” means an account opened in the name of two or more Customers.
“Limit” means the applicable daily or transactional limit for usage of the Account,
Debit Card, Transactions and all Banking Services as set by the Bank from time to time
(subject to availability of funds in the Account), or where applicable to a transaction,
the limit set by a relevant bank or institution.

“Merchant” means any corporate entity, person or other establishment supplying
Sharia compliant goods and/or services who accept the Debit Card as a mode of
payment or reservation by the Cardholder.

“Digital Banking” means any or all the digital banking functions and Service(s)
provided by the Bank to the Customer and the Authorised User from time to time
through the Bank’s Website, Mobile App. and USSD (Unstructured Supplementary
Service Data) service.

“Monthly Average Balance” means, in relation to a Draw Based Savings Account
and eligibility for a Prize, the average monthly balance of the Account for the period
relevant to any Prize as determined by the Bank.

“Mudaraba Accounts” means, subject to clause 19, all Accounts based on an
Unrestricted Mudaraba, including the Savings Account, Draw Based Savings Account,
Call Account, Advantage/RAKSelect Account and Term Investment Deposit, including
their variant products.

“Mudaraba Pool” means a pool of funds comprising the total deposits in all
Mudaraba Accounts obtained on an Unrestricted Mudaraba basis for the purposes
of carrying out investment and business activities and in which the Bank may
commingle its shareholders’ equity or any portion thereof or any other funds
invested on its shareholders’ behalf.

“Non-Financial Transaction” means all Transactions relating to the Customer’s
Account with the Bank, which do not create any financial impact on the Customer’s
Account, such as Account enquiry, initiation of requests for statement download and
similar transactions.

“Personal Account Application” means an application filled out and signed by
the Customer in relation to the opening of an Account.

“Personal Information” means any information about the Customer provided by
the Customer or any Authorized User and obtained by the Bank.

“Phone Banking Services” means the telephone instruction and information
service, whether automated or through a customer service agent made available by
the Bank for Islamic products and Banking Services.

“Point of Sale (POS) Terminal” means an electronic terminal available at
Merchant’s whether local or international capable of processing Debit Card
Transactions.

“Privacy Policy” means the Bank’s privacy policy, a copy of which is available at the
Website’s login page.

“Profit Distribution Policy” means the policy for distribution of the profit issued
from time to time by the Bank after being duly approved by the Sharia Board.
“Purchase(s)” means a transaction of goods or services obtained by a Customer or
Authorized User.

“Remittance” means a Funds Transfer from an Account to any account maintained
by the Customer or a third party with another Bank.

“Savings Account” means a Sharia compliant savings account as more particular
described in clause 3.3(a).

“Scheme” means the Electronic Card payment Scheme operated by Mastercard
and supported by GCC Switch.

“Security Codes” means all passwords, activation codes, and other codes or
personal identification number (“PIN”) as may be provided by the Bank to utilize or
access the Debit Card, Account and Banking Services.

“Security Tools” means the Security Code or any other means of security (such as
chip technology or debit/credit card number issued by the Bank) implemented by
the Bank from time to time for an Authorized User to access or utilise the Account,
Debit Card and Banking Services and may be used with Security Codes.

“Sharia Board” means the Fatwa and Sharia Supervisory Board of the Bank.
“Specified Entities” means in relation to Bill Payment service provided to the
Customer, such entities approved by the Bank details of which are available on the
Bill Pay service page of the Bank’s Website.

“Statement” means the Bank’s periodic statement sent to the Customer, showing
particulars of Transactions conducted under the Account during a certain period,
including debits with regards to various payments and transfers made utilizing any
of the Bank’s Banking Services.
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“SWIFT” means Society for Worldwide Interbank Financial Telecommunications, a
computer network which provides Interbank communication facilities worldwide.
“Term Investment Deposit” means the Islamic deposit based on Mudaraba
structure for a specified term as more particular described in clause 3.3(e).
“Transaction” means a Financial Transaction or Non-Financial Transaction relating
to an Account, which is completed by the Bank for the Customer following Instructions
from an Authorized User, which may be a local or international transaction.
“UAE” means the United Arab Emirates.
“UAE Dirham” means the lawful currency of the UAE.
“Unrestricted Mudaraba” refers to an investment contract, whereby the Customer
(the Rab Al Mal) provides capital to the Bank (the Mudarib) for the purpose of
investment, by the Bank through the Mudaraba Pool in any or all of the investment and
business activities carried out by the Bank in its capacity as the Mudarib/fund manager
of the Mudaraba Pool in order to share the generated profit on the basis of a pre-
agreed ratio/percentage while the loss, if any, is solely borne by the Rab Al Mal (in this
case the Customer) unless there is a wilful misconduct or gross negligence by the
Mudarib.
“Website” means the website owned, established and maintained by the Bank located
at the URL www.rakbank.ae or any website established and maintained by the Bank
from time to time.
“Weightages” means investment participation weightages in the Mudaraba Pool
for each Mudaraba Account, as notified by the Bank after obtaining approval of the
Sharia Board.
“Withdrawal” means any amounts withdrawn in any manner provided under these
Terms and Conditions by debiting the Customer’s Account.

1.2 Interpretation
Unless the context requires otherwise, the following rules shall apply:

a)

Where two or more persons constitute the expression the “Customer”, all
covenants, agreements, undertakings, stipulations, obligations, conditions and
other provisions hereof and their liability herein shall be deemed to be made
by and be binding and applicable respectively on them jointly and each of
them severally and shall also be binding on and applicable to his/her personal
representatives, successors and/or assigns jointly and severally.

Reference to any person including the Customer, the Bank and/or any other
persons andfor legal entities shall include the personal representatives,
successors, heirs and/or assigns of the person.

Reference to any person shall include any corporation, firm, partnership,
society, association, statutory body and agency, whether local or foreign.
Reference to a statutory provision includes reference to any modification,
consolidation or re-enactment of it for the time being in force, and all statutory
instruments or orders made pursuant to it.

Words importing the singular meaning shall where the context admits include
the plural and vice-versa.

Words for a gender include all genders.

References to “month” shall mean references to a Gregorian month.

The headings in these Terms and Conditions are for convenience only and have
no legal or contractual effect.

B. BANK ACCOUNTS
1 Opening and Operation of Account

1.1

Opening of Account

a) The Customer may open an Account with the Bank if the Customer is a
resident of the UAE, in accordance with the laws of the UAE. Non-resident
Individual Customers may open certain Accounts with the Bank, subject
always to the laws of the UAE.

b) The Customer shall duly complete and sign (or otherwise confirm or
accept) the Personal Account Application and submit all documents as
required pursuant to the opening of the Account, following which the
Account may be opened subject to fulfilment of such conditions as
determined by the Bank from time to time. The Bank may either accept or
reject the Customer’s application at its sole discretion without giving any
reasons therefore.

c) A Customer may open an Account in its own name or jointly with other
Customers.

d) The Bank may upon the Customer’s request, and subject to the Bank’s
discretion and any applicable minimum balance requirements or Charges,
open additional accounts in the Customer’s name. Unless agreed
otherwise, such Accounts will be governed by these Terms and Conditions.

e) The Bank reserves the exclusive right to close or to refuse to open any
Account, and claim settlement of any balance due to the Bank without
assigning any reason whatsoever.

Operation of Accounts

a) The Bank is hereby authorized to act on Instructions, instruments or
documents drawn or accepted in accordance with the instructions given in
the Personal Account Application or by attorney(s) duly authorized by the
Customer without making any enquiry until such time as the Customer gives
the Bank written notice to the contrary:

i) for making payments of cheques, bills of exchange, promissory notes,
standing instructions, issuance of drafts, mail and Funds Transfer,
purchases and sales of securities and foreign currency and any other
instructions by debiting such Account(s) whether in credit or otherwise;
and
to accept any other instructions regarding such Account(s) including
instructions for the closure of such Account(s).

b) The Account Number must be quoted on all correspondence with the
Bank and when deposits and/or withdrawals are made.

c) The Customer understands that any funds received by the Bank on the
Customer’s behalf are to be credited to the relevant Account unless the
Bank receives written Instructions from the Customer to the contrary.

d) The Customer understands that the Bank acts only as the Customer’s
collecting agent and assumes no responsibility for the realisation of any
items deposited with the Bank for collection. Proceeds of cheques or other
instruments deposited are unavailable for withdrawal until collected by the
Bank. The Bank reserves the right to debit any Account that may have been
exceptionally credited with an item subsequently unpaid on collection.
The Bank may refuse to honour or accept for collection cheques drawn
in favour of third parties or if the payee’s name is not identical to the
Customer’s name in the Bank’s record. The Bank may, but is not obligated
to decline to pay any cheque presented for payment more than six
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months after the date of its issue. The Bank will not accept for credit to the
Account any cheque or draft in favour of a third party crossed or denoted
“Account Payee” (or any words of similar effect) or contrary to Bank
records. Any cancellation of any crossing or denoting as mentioned above
will be null and void. The Bank does not accept any responsibility in the
event of a post-dated cheque being inadvertently or otherwise honoured
before the due date.

e) The Customer hereby authorizes the Bank to accept for safekeeping,
collection or for any other purpose, any securities or other property
deposited with the Bank or received from the Customer and to release or
deliver or give up any of these against the Customer’s written instructions.

) The Customer represents and warrants that the information contained in
the Personal Account Application is true and correct as on the date it
was given. The Customer must inform the Bank promptly in writing if the
Customer changes his name, address or contact numbers or any other
details.

g) The Bank reserves the right to request evidence of the Customer details.
All written notices, statements and other information will be sent to the
address of the first named Customer and be deemed to be duly received
by the Customer(s). If mail is returned and the Bank holds alternative
communication details for the Customer, the Bank may attempt to
contact the Customer. It is the Customer’s responsibility to ensure that the
Bank is provided with accurate and up to date contact details.

h) The Bank reserves the right to request additional information and/or
documentation of the Customer. The Bank may also ask the Customer
to provide proof of the source of any funds deposited or the underlying
transaction for any entry in the Account and delay processing any
Transaction until such proof is provided. The Bank will not be liable or
responsible for any delay or loss arising as a result of these enquiries.

i) The Bank’s records alone will be conclusive and binding in case of any
dispute.

) The Bank shall not be under any duty to verify the identity of the person(s)
giving the Instructions purportedly in the name of the Customer and
any transaction made pursuant to the Instructions shall be binding on
the Customer whether made with or without the Customer’s authority,
knowledge and consent.

k)  Amounts deposited by the Customer or held in the Customer’s name,
cannot be assigned or charged by the Customer to any third party by way
of security without the prior written approval of the Bank.

I) In the event of the death or legal disability of any of the individuals
constituting the Customer in respect of an Account (including a joint
Account), the other individual(s) will immediately, (but in any event not
later than ten (10) days after such death or legal disability), notify the Bank
of such death or legal disability. In the absence of such written notice the
survivor(s) will be liable to any claim by the Bank arising from continuation
of the Account and the Bank will not be liable for allowing operations in
the Account. On receipt of the notice, the Account will be frozen until the
legal successor(s) to the deceased or the relevant Court or department or
authority appoints a legally enabled individual.

m) The Customer’s use of, and the availability of, the Account and ability to
undertake any Transactions (including through use of the Debit Card) shall
at all times by subject to the applicable Limit.

n) The Bank may require the Customer to maintain a minimum balance in the
Account and specify a minimum amount in relation to any other services
provided by or through the Bank. If the required minimum amount is
not maintained, the Bank may at its discretion, transfer monies from any
other Account of the Customer and/or realise any investments held in any
Account of the Customer and/or convert currency from any Account of
the Customer in order to restore the minimum balance and/or require
the Customer to pay the Bank a periodic administration fee, as the Bank
considers appropriate.

2 Deposits and Withdrawals

2.1

2.2

2.3

2.4

25

26

2.7

2.8

Where the Customer chooses to deposit cash, cheque or uses any other
transfer or payment facilities provided by the Bank the Customer will be solely
responsible for advising the correct Account Number or customer reference
number to which the transfers/payments are to be made.

The Bank shall accept deposits from the Customer in cash or by any of the
customary banking practices. Deposits by third parties into the Customer’s
Account may be accepted without any responsibility to the Bank.

The Bank may supply cheques, payment instruments and related materials to
the Customer in accordance with these Terms and Conditions.

Subject to these Terms and Conditions, drawings and Transactions from each
type of Account can be made by the Customer or by any Authorized User by
using any of the Banking Services made available by the Bank, subject to the
specific features, restrictions, terms and conditions applicable to the relevant
Account or Banking Services.

The Bank may convert all foreign currency deposits or transfers to the Account - at
the rate prescribed by the Bank for such currency.

The Bank shall have the right to freeze or suspend operation of the Account
and to refuse any and all deposits, credits and withdrawals if the Customer
is in breach of any of these Terms and Conditions or if (a) any instructions
given to the Bank are ambiguous, conflicting or not acceptable to the
Bank; (b) if the Bank suspects that there may be any fraud or illegality in any
transactions (including, without limitation any breach of UAE Central Bank
regulations relating to money laundering); or (c) if the Bank requires any further
instructions, information or documentation, in form and content satisfactory
to the Bank.

While the Bank acknowledges that the funds deposited are at the disposal of
the Customer, the Bank may, at its sole discretion, apply the credit balance in
the Account in a Sharia compliant manner in accordance with the guidelines/
advice issued by the Bank’s Sharia Supervisory Board and in terms of the
specific guidelines and conditions applicable to the relevant type of Account
opened by the Customer.

The Bank will determine a maximum value, which may be withdrawn in any one
day using any of the Banking Services provided. This amount may change at
the Bank’s discretion which will be notified to the Customer in accordance with
these Terms and Conditions. Any such notice will indicate when such alteration
shall come into effect.
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2.9

The Customer understands that deposits or withdrawals in respect of an
Account may be made at any of the Bank’s branches in the UAE subject to
sufficient funds being available in the relevant Account and the production of
evidence of identity satisfactory to the Bank.

Insufficient funds

3.1

3.2

33

34

35

The Customer is not entitled to overdraw the Account without obtaining the
Bank’s prior written consent.

The Bank shall not charge any penalty, fees or charges in case of any authorized
or unauthorized overdrafts.

The Customer shall ensure sufficient drawing balance in the Customer Account
relating to any Banking Services, before making any payment, Funds Transfer,
withdrawal or any Transaction. If for any reason the Customer Account is
overdrawn, the Customer shall be responsible for immediately making up
the deficit by a direct payment or transfer of funds from any other Account
maintained with the Bank or outside of the Bank (“Covering Funds”).

If at any time the Customer has insufficient funds in an Account or fails to
provide Covering Funds for any Instruction presented to the Bank or amounts
required to complete any Transaction, or to meet any payment obligation
towards the Bank, including any costs or fees, the Bank may in its sole discretion
(a) return the cheque, Instruction or other instrument unpaid and charge a
return fee and/or an insufficient funds fee to the Customer’s Account; (b)
refuse to complete the Transaction; (c) complete the Transaction and recover
any associated fees and charges as determined by the Bank from time to time
by debiting any Account the Customer maintains with the Bank; (d) cancel
the relevant Service; (e) recover or set-off any outstanding amounts and
Charges from the Customer in @ manner deemed appropriate by the Bank or
() reverse such transactions as the Bank determines from the Account in that
an unauthorized overdraft is created in the Account.

The Customer agrees that the Bank may continue to exercise its discretion as
set out in clause 4.2 above, if the Customer still has insufficient funds in the
Account when any subsequent cheques, payment instructions or settlement
charges are given to the Bank. The Customer accepts full responsibility for
any consequences of not keeping adequate funds in the Account, including
the Customer’s obligations to pay not being honoured, and the Customer’s
creditor(s) charging fees for late payment and taking legal action against the
Customer.

Cheque Books

4.1

4.2

The Bank may, in its absolute discretion, issue the Customer with a Cheque
Book. If a Cheque Book is issued, the Customer undertakes to be responsible
for its safe custody at all times and will immediately notify the Bank if the
Cheque Book, or any of the cheques contained therein, are lost or stolen. The
Customer understands that the Bank may, in its absolute discretion, accept
from the Customer any stop cheque instructions (either orally or in writing) in
cases where the Customer has lost the relevant cheque, the payee has become
insolvent or in other circumstances allowed by law and agreed by the Bank.

If ademand draft or cheque is lost or stolen the Customer agrees to provide the
Bank with an indemnity acceptable to the Bank in connection with any request
for the issue of a replacement or refund of the amount of such demand draft
or cheque and accepts that the Bank may take reasonable time to investigate
non-payment of a demand draft or cheque reported lost or stolen and the
Bank is not liable to issue an immediate refund to the Customer or issue any
replacement.

Statements of Account

5.1

5.2

Statements

Customer Statements (including E-statements under clause 5.2 below) shall

be provided at agreed intervals. Unless instructed by the Customer in writing

to hold all correspondence, the Bank will dispatch Statements and advices
to the Customer’s postal address as recorded in the Bank’s records pursuant
to the Personal Account Application. The same will be deemed to have
been received by the Customer. The Customer should carefully cheque the
transactions (including Debit Card Transactions) in the Statement and any error
or discrepancy must be notified in writing to the Bank within fifteen (15) days
from the date on which the Statement is sent to the Customer’s address. If the

Customer gives no such notice, the Statement will be deemed to be correct

and the Customer may not thereafter raise any objection. If the Customer does

not receive a Statement for any period, it is the responsibility of the Customer
to demand a Statement from the Bank within fifteen (15) days from the date
on which the Statement would normally have been sent.

E-Statements

a) The Bank may, at the Customer’s request, provide Statements or other
advices or statements, to the Customer via electronic mail (“E-statement”)
to such electronic mail ID (which may be an email address or, in respect of
advices only, a facsimile number) as contained in the Bank’s records and/
or as instructed by the Customer to the Bank from time to time as outlined
below (“Designated electronic mail ID”). In this respect the Customer
agrees as follows:

i) The Bank may, in its sole discretion, send E-statements to the Customer if
the Customer requested E-statement services and provided a Designated
electronic mail ID to the Bank as outlined below. The Customer may
register and subscribe for E-statement through the Banking Services
provided by the Bank and the Personal Account Application.

It shall be the responsibility of the Customer to notify the Bank

with regards to non-receipt of an E-statement or any change in the

Designated electronic mail ID or facsimile number. The Bank will not be

liable for non-receipt of any E-statement or any advice by the Customer

due to incorrect electronic mail ID or facsimile number or for any other
reason whatsoever.

b) The Customer understands and agrees that the storage of information
contained in an E-statement including, without limitation, the account
information, transaction activity, the Account Balances, remittances and
any other information stored on the Customer’s personal computer by
reason of receipt of an E-statement shall be stored at the Customer’s risk
and liability and the Bank shall not be responsible for any unauthorized
access by or disclosure of such information to third parties.

c) The Customer acknowledges and agrees that once the E-statement
services are provided to the Customer, the Bank will cease to provide
the Customer with printed and mailed statements, advices and/or
confirmations.
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d) The Customer further acknowledges that the use of and the transmission
of information via electronic mail may not be guaranteed to be secure. The
Customer is the owner and user of the designated electronic mail ID and
shall take all necessary security measures and precautions to ensure that
any unauthorized party does not access the designated electronic mail ID.
The Customer is aware that any unauthorized use of an E-statement by
the Customer or any third parties (whether authorized or unauthorized
by the Customer) may result in appropriate action being taken against the
Customer. The Customer shall not, nor allow third parties (whether by self
or otherwise) to re-engineer, modify, disseminate, copy, decompile any
E-statement provided by the Bank to the Customer.

e) The Customer agrees and authorizes the Bank to advertise its products
and services along with the E-statement services to the designated
electronic mail ID from time to time. The Bank also reserves the right to
charge a fee for providing E-statement services to the Customer in such
amount as may be advised by the Bank from time to time.

6 Closure of Account

6.1 The Customer may close an Account by giving at least fifteen (15) days prior
notice in writing to the Bank. The Bank may agree to close the Account at the
request of the Customer subject to adherence of the following: (a) request for
closure made on the standard format provided by the Bank; (b) confirmation in
writing pertaining to the list of cheques issued but yet to be presented to the
Bank; (c) return to the Bank of all unused cheque leaves, Debit Cards, and any
other property of the Bank, for cancellation; (d) settlement/payment of all the
direct/indirect liabilities due to the Bank.

6.2 The Bank may, however, immediately at the instance of any court or
administrative order or otherwise, close, freeze or suspend dealings on any
account without notice to the Customer or without being liable for any breach
of any duty it may owe to the Customer. The Bank may at its own instance
without giving any reason, close an Account by giving a notice in writing to the
Customer. The Bank will close the Account only after deduction of all liabilities
due to the Bank at the time of closing of such Account.

Minors

7.1 The Bank may, on a case by case basis, agree to the provision of the Banking
Services to a Customer aged between 18 and 21 years.

7.2 In the event that the Bank does agree to provide any Banking Services to a
Customer aged between 18 and 21 years, the Customer must, if required by
the Bank, provide to the Bank a letter of consent from the guardian or parent
of the Customer in the form requested by the Bank.

7.3 Where an Account is opened on behalf of a minor, the guardian named in
the Personal Account Application will provide the Bank with such authorities,
information and documentation (including without limitation, guarantees and
evidence of parental consent for the Account being opened) relating to the
opening, maintaining and operating of the Account as the Bank may require. The
Bank is entitled to act on such instructions received from the guardian, even
if the minor Customer ceases to be a minor, until the Bank receives written
notice from an appropriate authority and in accordance with the mandate
relating to the Account, requiring the Bank to act on the instructions of a
person other than or in addition to the named guardian.

Disclosure of Information

8.1 The Customer irrevocably agrees that the Bank may at its discretion and for any
purpose (including for the purpose of fraud prevention, audit and debt collection,
or if required by any competent government or regulatory body) share any
information, details or data relating to the Customer and/or the Accounts and/or
the Customer’s transactions with the Bank or its affiliates and branches.

8.2 The Customer irrevocably agrees that the Bank may transfer or sub-contract
the provision of any part of the Banking Services provided to the Customer
to any third party. The Bank shall remain liable to the Customer for any
recoverable loss or damage incurred or suffered by the Customer as a result of
the negligence, breach or default of any such third party, and will require that
any such third party maintains the confidentiality of any such information to
the same extent as the Bank.

8.3 The Customer irrevocably authorizes and permits the Bank to disclose and
furnish such information that it deems fit concerning the Customer or the
Account and/or its affairs including but not limited to the provisions of these
Terms and Conditions to the Bank’s associates, branches, assignees, agents or
any other third parties by the Bank. The Customer also authorizes the Bank
to respond, if the Bank so chooses, to any and all enquiries received from any
other bankers, credit agencies or UAE authorities concerning the Account
without reference to the Customer. For the avoidance of doubt, any such
response may include a bank reference.

8.4 The Customer gives his/her unconditional consent (i.e. opt-in) for the Bank to
send any marketing /promotional messages via SMS to the Customer’s mobile
number registered with the Bank between 7.00 AM to 9.00 PM. The Customer
agrees that they shall contact the Bank, in case the Customer requires the Bank
to remove/opt-out their mobile number from the database for receiving any
marketing /promotional messages via SMS to the Customer’s mobile number
registered with the Bank, if they wish to do so.

Dormant Accounts

9.1 An Account will be considered dormant if there is no Customer initiated Financial
Transaction for such period as stipulated by the UAE Central Bank. The Bank
reserves the right to close any dormant Account and transfer of any credit
balance therein to an Amanah account maintained with the Bank for keeping
any amounts which are considered as Amanah in accordance with applicable
legislation in force from time to time not contradicting Sharia principles. In this
instance the Bank will notify the Customer of its intention to close the Account
not less than one (1) calendar month prior to the envisaged closure. Such notice
will be sent to the Customer’s last known mailing address as informed by the
Customer to the Bank, with delivery deemed to have taken place a maximum
of five (5) days thereafter. Unless otherwise agreed by the Bank (a) no Financial
Transactions,other than those initiated by the Bank, will be permitted for or
on a dormant Account; and (b) a dormant Account shall not be re-opened or
re-activated without a personal meeting between the Bank and the Customer
satisfactory to the Bank in all respects.

9.2 Upon such closure the Bank will discharge its liability to the Customer by issuing
and mailing to the Customer a banker’s draft in the amount of the credit balance
remaining in the Customer’s Account after deducting any charges, fees and
other expenses incurred by the Bank. If there is debit balance in the Customer’s
Account, the Customer shall immediately pay the Bank the amount due from the
Customer upon receipt of the Bank’s advice of the closure of the Account.

e wloslell Jluls plasawl ploss oo ¥ a8 al Lol Jrasll ;a0 G
dgﬁsxs sl olsie pasiuag o go Jranll glals igiSIY] syl
é. u‘ Slomad 201 ity aaddl wlelys] a6l shsol anle eeng sasll
e e sasll gASIX T adl plaic Sl Jias o s pas st plasal
oladl i< 4y pruas ut PIMI sl ok &l e 0o ol el
o gl iy Jeanll rro fla) edls s ol of Jaaall b oo igiSIX]
s ¥y Jrasll 5o x9 NIPES INENEIWIVYINE R [P YR (S
dosss of aloas tale] (5] aanybo sby of mguails sloss) ol plosll ol
sl ) Ll 46 o pado ign ) ol oS g ol s ol
b S oloss g0 ailassg ailniio e NeMI Ll ngdg Jrasll 34l (o
Iadisgg 5% gus o sasll GierSI¥ sl olaie ) igrSI¥) Glad
oSl oladl s aS eloss @ads Jolao pon; goye o adsy il
S o g il b g 4 ,Uas ¥l @uy a8 sl gLl Jieall
oluwd! GUE .
wiaa Jas ¥ el ) Slas le i) Jla) covse ols ol @)2) haell g 1-6
by le gl oladl 3)e) L Le u_aw M)Pus Loge (15) jiic dwgs e
asgll C;9_q_.J| G99 a)Lcm N r(_\_a.v JL Le ‘ol)_JXI slelyo &0 Jaoell 5o
Bplaall ol ol dails pogaasey Sdas 2,Sh eads (0) welid) Jis o paall
doasawll e _,IS_\_N_H alS 5 (g) sl o Ll Al pas @ Sl
&8LS slas /dugms (5) Lgalad¥ Ll ) s wlSlie dily maad] wlillag
TS PRI (FIE N UPTp/SRVR(JEPUE
D3I BYs o ) ol of daSoe @S> ol e £l el Ll elil) gy 2-6
Jat 05 ol drasll jlas] ggs wbas ol 2 wMalell gules of sia of 53]
asal)] by Lol jong  Jranll ol il Lo vl ¥ cllgnil o e aulghnll
Sl ) as Lo ] Jlas)] corge olass 1 3] a5l a5 929 asald]
& dasall ololyl¥) aslS euas ey Laas olwdl el el Fe.a.u.ug
bl ells 3Mef qub
Aadl gMasll
arbpnll olasd égs Lle daslell aas Lo alls JS bl ole clill oy 1-7
Lale 215 18 o Lo e gl sl Jaasll )
Colie g3l Jaasll ] drbpas wloss &l sées clill dadlsa pac alls i 2-7
Lol dgps s Ll b I3] el Sle prasy Lole 215 18 pu Lo opec
il gellay Sall abpanlly pusi¥] ol Joaell Lo gl o ddélyo cllasy
ol d Huadwsm omosll Sl prets yols pe 4l olus pus alls b 3-7
dorsw Lo b5 o L) 3liglly wloslelly wlingasll clill sy sas il
g olin (Cladl s le pus¥] dadlyo Juliy blosall padl ¥ JLal)
sl Gyl clil] goug clidl anllay Lovwos alis gy 4y olaxs¥ly olud
solall Jrasll adgs alls b is el ga lalaly sl wlelssdl le
Lnssll ablall o plas led) Lol pdowl i olsy Luols a3sS e
ol wlolesd Tasg opndlly el lay silly .obudly glesll yaganl) Lasgg
] asLn¥ly ol )9 Sall gl B3y pasds
Sloglaldf e oSl .
dsold] assl) 389 Ll jon wl sle asd dony ¥ il SISy Juonll 3o 1-8
I o ol sl J-ua-@s Groailly JLis¥l aio payey olls o L) o s¥s
clogles &l aSlive (danine aulh) of drosS> atin sl Lib oo ells by
s el eMales ol/g wbladl g/s Jrasll pogunse bl of Josolis of
acgyby dnylall LS Al of Loyl
o adlesdl 9| o< J)L_\Jl Ll s 4_va abdes, fL@J J.S-uu ozl 3alay 2-8
el Gyl sl gl el I dsspall wlosdl go s> sl pdss Lo oLl
Jeosll alet pn of Laslissl o<c Bl o Yggno wlid) Jlay ol e
1o e cellay of arle eang el Gplo ol soanas gl Slgail of JloaX] dos
il oaasey i1 ,aally wlagles & dyes Lo balad] elulf 1l
slasleo il gadis e et Lill o Slgs S Jrasll pogas 3-8
JLlT s e s b Le asgh s ol/s olasdl ol Jraall poganses daslia Lol
Jilkio sl £58 ol dliaj oS il Y] LS ¥y Logrinl) odm clin) guss ndl ¥
Slest 3] ol LTl Jraall pigdy LaS olinld 23,51 oy 1s sl ol £)S 5l @gn]
o sy oy i e Lalals, o) ol WX a6lSs &l Lo syl wells L)
o0 wbwdl jogansy Bl dnyell wlloXl Jsl wlalwdl 9| ol ©¥LSy
il gl 5,1 i panasy a8 wcliell il Juasll ] gonydl 090
al JlwyX Ll plland (ayilgs aaélga ) dlagiell st azablon Joooll pra, 4-8
ool ailgll @8 Lo Branall Jilall doss s dsagy Jarigas Jil,
900 dcluwll o> Ll 700 debadl oo Lass elod) 530 Jovsall Jeasll
drenll oty Jls o bl Jlas¥l anle ot ail Lo Jranll 3olgy sluo
bl dacls o ay ol sl Calgll @) i /4l Ll o iy oL
@8 Sl Baall Lol dess e dings Javhigus Bl al pdiwY
Ll o] Sl sl caslgll
Ao Sl e slbwd .
Jlslo allo eMlalen aff glyoly Juasll plid pue Alls b dasis i Gladl juey 1-9
adng il bt U sasil) dupell hloX) Brns Lasasy 1l 374l
la¥l olues ) bt 1igy o5h avny ol sy o e las ol $Me] 2
Joeall oslall cmoe ailal yaes glloa dol Lo Ialasll clidl god ay bnaasll
A oia b dradaw¥] dzydll talie g poylen ¥ Le 5% s oo lasdl a4y
a5 X 858 psnt b olawdl @M2) b anny Jee) Uas] clodl Sle e
s olie 31 I 0asX i Jlw) oivsw aboall GUEXT Jub anly g Lgic
A_uusL_w» el elelye g il Jraell s plasy Lovss Joosll g20
ot o) (1) clls @ls Lo Ll 59lgy @ Log - maadl asnS o] (5) dsasey clls
Sl e ol pogasy il Lalay 3l sy dulle wMales ol plosll
9> aladus ale) o Indull pe Cladl pus ssle) @n o (O ol e
s d] a5LS o eligld ol ool le Jranlly <Ll ooy pansis gloxs]
Gorb oe Joasll ols anlislly sliglly <Ll podiow SNEX) Iin gody alls o 2-9
Lelbals Jeanll olas 6 Ganell il spam) Wl plie 40<s allaS o)
il Lgle® g3l liaiy pgnyg LS5 ) gaas sy Jeoell Sl spdl e
ol seill Sle ranll Sle peen Jrasll Gl b pass seim semg dlls 2
B ogaase il las] plawl sie Jrosll o govdl gLl clidl gés
wlad



10

1

=y

1

N

13

14

15

llliterate Customer Accounts

An illiterate Customer shall be required to provide copies of a recent photograph to
be attached to the Personal Account Application to facilitate identification. Cheque
book will not be issued to an illiterate Customer. The Bank will allow withdrawals from
the Account only on personal appearance and identification of the Customer at the
Bank. Third party withdrawals will not be honoured even if the available balance
covers the amount intended to be withdrawn.

Standing Instructions

The Bank will execute any standing Instructions on behalf of the Customer upon
receipt of duly signed written Instruction(s) given by the Customer to the Bank
without further Instruction from or prior notification to the Customer to take
specified action on a specified date relating to the transfer, payment of monies in the
Account or any other action as pre-set by the Customer. The Customer’s standing
Instructions will be acted upon only if there are sufficient clear funds available in the
Account on particular specified dates.

Fees and the Banking Services Charges
12.1 The Bank is entitled to levy or impose any banking and other fees, charges,
expenses or commission payable in respect of the Account(s) or in respect of
any other banking facilities or the Banking Services provided to the Customer
by the Bank or any regulatory authority, and to debit the relevant Account in
accordance with the Bank’s normal banking procedures. Such charges may be
subject to change and are not refundable upon termination of the relevant
Account or of any other Account of the Customer. Any such levy or imposition
of charges shall be notified to the Customer in accordance with these Terms
and Conditions.
The Bank may, without referring to the Customer, debit the Accounts with,
and the Customer will on demand pay, any charges, expenses or commission
payable against the Banking Services rendered in accordance with these
Terms and Conditions at the banking charges and commissions approved and
announced by the Bank.
The Accounts are subject to stipulated minimum daily balance levels as
determined and announced by the Bank. The Bank has the right to deduct the
required fees if the daily balance falls below the determined level.
Set Off (Munaqasah)
In addition to any general lien or any other right or remedy to which the Bank may be
entitled, the Bank may at any time and from time to time, without notice or demand
combine and/or consolidate all or any of the Customer’s Accounts and liabilities (in
each case denominated in any currency) with the Bank, whether singly or jointly with
any other person or set off all or any monies (denominated in any currency) standing
to the credit of such Accounts including the Customer’s deposits with the Bank
(whether matured or not) towards satisfaction of any of the Customer’s liabilities
(denominated in any currency) to the Bank, whether as principal or surety, actual or
contingent, primary or collateral, singly or jointly with any other person. The Bank
may effect any necessary or related currency conversions at the Bank’s own rate of
exchange then prevailing.
Foreign Currency Accounts
The Customer may open Accounts in foreign currencies upon the approval of the
Bank. The Customer understands that there is risk associated with any Account
denominated in a foreign currency, which for the purposes of these Terms and
Conditions means any currency other than UAE Dirham. Accordingly, the Customer
accepts that the Customer is solely responsible for all such risks and any costs,
charges and expenses, howsoever arising (including, without limitation, from any
international or domestic legal or regulatory restrictions, as a result of exchange
rate fluctuations or as a result of converting one currency into another) in respect
of any Account denominated in a foreign currency. Conversion from one currency
to another will be at the spot rate of exchange as determined by the Bank, in its
sole discretion, from time to time. The Bank in its sole discretion may permit, but is
not obliged to permit, Deposits in a foreign currency and Withdrawals in a foreign
currency from an Account denominated in a foreign currency, subject to such charges
as the Bank determines from time to time or in respect of a particular transaction.
The Bank will accept UAE Dirham for credit to an Account denominated in a foreign
currency subject to first converting such UAE Dirham into the relevant currency and
will permit withdrawals in cash in UAE Dirham from an Account denominated in a
foreign currency subject to sufficient funds being available in the relevant Account
and subject to first converting the funds denominated in the foreign currency into
UAE Dirham.
Joint Accounts
15.1 Each Customer hereby authorizes and empowers each of his/her joint
Customers in respect of an Account to endorse for deposit and to deposit
with the Bank any and all cheques, notes or other instruments for payment of
money, payable to any one or more joint Customer. If the Bank receives any
such instruments without having been so endorsed then the Bank is hereby
authorised to endorse any such instruments on behalf of each joint Customer
and to credit the same to the Account.
If the Bank receives conflicting instructions from different signatories of a joint
Account and/or any dispute between the Customers, the Bank may require a
fresh mandate from all the signatories or Customers in respect of that Account
before giving effect to any further instructions.
Any obligations incurred on the Account or otherwise (including through use
of the Debit Card or any Banking Services) will be the joint and several liability
of each and every joint Customer (including each Cardholder).
If one of the joint Customers is subject to an attachment, such attachment
will be enforced on such joint Customer’s share only with effect from the day
of notifying the Bank of the said attachment. The Bank shall stop withdrawal
from the joint Account to the extent of the attached share, and consequently
endeavour to notify the joint Customers or their representative of the said
attachment at his address set out in the Personal Account Application provided
that failure by the Bank to give such notice shall not affect the Bank’s rights
under this clause or give rise to any liability in respect of the Bank.
The Bank may continue to rely upon the information provided in the Personal
Account Application until it is notified to the contrary by any one or more of
the joint Customers.
In the event of the demise of a joint Customer the Bank may, in its sole
discretion:
1. freeze or suspend operation of the joint Account and refuse any and all
deposits, credits and withdrawals until the Bank has received, in a form
acceptable to the Bank in all respects, valid information, evidence or

2.3

15.2

15.4

15.5

15.6
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instructions in relation to the deceased joint Customer’s portion in the
credit balance of the joint Account (the “Customer’s Portion™); or

2. assume that the Customer’s Portion in the credit balance of the joint
Account is proportionate to the number of joint Customers operating
such joint Account; or

3. calculate and determine the Customer’s Portion in the credit balance of
the joint Account in accordance with any mandate or agreement signed
by the joint Customers.

4. The Bank shall distribute the Customer’s Portion in accordance with such
valid instructions received by the Bank by such persons authorized by the
laws of succession for the time being applicable in the UAE. The surviving
Customers shall not be entitled to utilize the deceased Customer’s

Portion.
C. TYPES OF ACCOUNTS AND SPECIFIC CONDITIONS
1 Accounts
1.1 All of the Accounts in this section and the operation thereof shall be subject to

these Terms and Conditions. Further, the Accounts and their operation shall be
undertaken in compliance with the principles of Sharia and will be subject to
the approval of the Sharia Board.

Pursuant to these Terms and Conditions, the Bank may from time to time, at its
discretion, vary the terms and conditions for any Account, its operation or its
features and functionality notified to the Customer in accordance with these
Terms and Conditions.

2 Current Account

2.1

2.2

2.3

2.4

The credit balance in the Current Account is deposited by the Customer as a
Qard Hassan (interest-free loan) to the Bank, on which no profit or other form
of return is payable. The Bank guarantees to pay any amounts outstanding in
the Current Account in full, subject to the Customer’s compliance with these
Terms and Conditions. The Bank may invest all amounts outstanding in the
Current Account in such manner as the Bank, in its absolute discretion, deems
fit and no returns or financial benefits of whatsoever nature (including profit)
are given on the Current Account. The Current Account shall be subject to the
minimum balance requirements prescribed by the Bank from time to time and
advised to the Customer.

A cheque book and Debit Card shall, subject to these Terms and Conditions, be
available with a Current Account.

The Current Account and any Debit Card or cheque book issued in relation
thereto, including any Transactions thereon, shall be subject to these Terms
and Conditions.

The Bank shall have the right to refuse to pay the value of the cheques,
drawings and payment orders drawn on the Current Account if the balance is
not sufficient, even if the Customer has credit balance in any other Accounts,
unless the Customer has prearranged with the Bank in writing to cover the
amount of cheques, or any other withdrawals from any of the Customer’s
Accounts with the Bank.

3 Mudaraba Accounts

3.1

3.2

33

Qualifying Account

Accounts and Deposits (excluding the Current Account) which satisfy the

minimum opening balance requirement as prescribed by the Bank from time

to time with the approval of the Sharia Board shall qualify and be treated as

Mudaraba Accounts.

Mudaraba Account Functionality

a) Under a Mudaraba Account, the Customer being the owner of funds
(“Rab-al-Mal”) authorizes the Bank (being the “Mudarib”) to invest the
Customer’s funds in the Mudaraba Account on an Unrestricted Mudaraba
basis in accordance with the principles of Sharia in such manner.

b) The Mudaraba Pool together with funds from equity of the shareholders
of the Bank (the “Shareholders”) and other Mudaraba Customers in
the Mudaraba Pool and shall be managed and invested by the Bank in
Islamic financing and investment activities on an Unrestricted Mudaraba in
accordance with the principles of the Sharia.

c) In consideration of the Banking Services provided by the Bank hereunder,
the Bank shall be entitled to a pre-determined percentage share of
the profits realised from the investment (“Mudaraba Profit”) for the
relevant investment period (the “Mudarib’s Profit Share”).

d) The Mudarib’s Profit Share and the Weightage applicable to each type of
Mudaraba Account shall be determined by the Bank and notified to the
Customer (including by display at the Bank’s branches). The Bank reserves
the right to vary the Mudarib’s Profit Share and/or the Weightages from
time to time with the approval of the Sharia Board and in accordance
with the prevailing regulations and/or directives applicable to it and such
variation shall be deemed to be effective upon the commencement of the
relevant investment period immediately following such variation.

e) The Mudaraba Accounts may be in such denominations as approved by
the Bank from time to time.

Types of Accounts

a) Savings Account
A Debit Card shall, subject to these Terms and Conditions, be available
with an Savings Account. A cheque book shall not be available.

b) Draw Based Savings Account
1. A Debit Card shall, subject to these Terms and Conditions, be available

with the Draw Based Savings Account. A cheque book shall not be

available.

2. The Bank may, in its sole discretion, draw and award Prizes for the
Customers holding an Draw Based Savings Account (each a “Prize”)
on a monthly/quarterly/semi-annual, annual basis or at the discretion
of the Bank and subject to the following:

i) eligibility and restrictions for the draw and a Prize shall be subject
to such criteria, stipulated by the Bank from time to time, including
but not limited to meeting the required Monthly Average Balance
and/or any other minimum balance requirements;

i) any Prizes won by Joint Accounts (eligible according to clause 3(i))
will be paid to the relevant joint Customers” Account or any such
account nominated by all joint Customers;

ii) incremental amounts above the minimum Monthly Average
Balance and/or any other minimum balance requirements (as
determined by the Bank from time to time) may be eligible for
multiple entries for Prizes;
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3.6

3.7

iv) Prize draw eligibility for previous Prize winners may be restricted as
determined by the Bank;

v) all Prizes shall be granted from Shareholder’s funds and not from
the Mudaraba Capital or profit of the Mudaraba Pool;

vi)  the Bank will provide information related to the draws (i.e. draw
system, eligibility calculation, redemption details, etc.) to the
Customer and any changes will be notified to the Customer;

vii) Prize draws will be conducted on the date specified by the Bank

and the winners notified through telephone and/or SMS and/or

any other appropriate means determined by the Bank; and

the Prizes will be credited to the relevant Customer’s Account

following completion and satisfaction of all formalities as required

by the Bank.

c) Call Account - Neither a Debit Card or cheque book will be available with
an Call Account.

d) Advantage/RAKselect Accounts - A cheque book and Debit Card shall,
subject to these Terms and Conditions, be available with the Advantage/
RAKselect Account.

e) Term Investment Deposit
1. The term of the investment in respect of the Term Investment Deposit

shall start from the Business Day on which the funds are deposited
according to specific terms of 1, 3, 6 or 12 months or such other tenors
as may be offered by the Bank from time to time.

2. The minimum opening deposit for the Term Investment Deposit shall
be determined by the Bank from time to time with the approval of the
Sharia Board.

3. The maturity of the Term Investment Deposit shall be the date the
investment term of the term investment deposit comes to an end.

4. Unless instructed otherwise by the Customer, 15 days before the expiry of
the investment term, the deposit shall be renewed automatically on similar
terms and conditions (but subject to any change in the Weightages, rate of
profit, or other terms applicable to the renewed period).

5. An Term Investment Deposit may not be withdrawn before the expiry
of its investment term unless the concerned branch of the Bank
permits the Customer to do so. Such a premature withdrawal, if and
when permitted, shall adversely affect the integrated Weightage
points allocated to the deposit, and the profit shall be recalculated on
the basis of the new integrated Weightage points. Any profit already
paid to the Customer shall be adjusted, on the basis of the new points,
against the principal and the remaining profit, if any. Further, the Bank
reserves the right to only pay profit on the profit distribution date for
the relevant Term Investment Deposit.

6. Any amount invested in an Term Investment Deposit will not be entitled to
participate in the investment if it is kept less than one month with the Bank.

Withdrawals and Minimum Balance - The Customer may, subject to sufficient

balance and the terms of each Account, be permitted to withdraw any amount, at

the Bank, through the Debit Card, through written instructions or by counter-cheques

(as applicable), from the Mudaraba Accounts provided the number of withdrawals

does not exceed the number of times limited by the Bank, unless indicated otherwise

in these Terms and Conditions.

Calculation of Profits - The participation of amounts in the Mudaraba Accounts

in the profit shall start from the Business Day in which the funds are deposited in

the Mudaraba Account, unless indicated otherwise in these Terms and Conditions.

Participation in the Profits

a) The Customer agrees that the weighted average balances will be
considered for the profit distribution based on the Weightages for each
Account assigned in line with the Profit Distribution Policy of the Bank as
approved by the Sharia Board.

b)  The Mudaraba Profit from the Mudaraba Pool shall be distributed amongst
the Shareholders and the Mudaraba Customers on the basis of the
integrated weightage points which represent the aggregate of the points
allocated to each deposit taking into consideration its type, amount and
the average balance during the period for the deposit as applicable.

d) Amounts invested in a Mudaraba Account (excluding a Term Investment
Deposit) shall be entitled to profit based on the average of end of day
balance for each day during the relevant profit distribution period,
unless indicated otherwise under the specific Mudaraba Account. The
participation of the invested amounts in the Mudaraba Pool shall start on
the Business Day in which the funds are deposited.

c) Amounts invested in an Term Investment Deposit shall be entitled to profit
based on its term (tenure) and amount.

e) The Bank shall, in its capacity as Mudarib, be entitled to receive up to 80%
of the profit allocated to the Customer from the Mudaraba Profit, or such
other percentage as notified by the Bank before the commencement of
each investment period.

Distribution of Profits

a) Profit for Mudaraba Accounts, once approved by the Sharia Board, will
be credited to the Customer’s Account with the Bank nominated by the
Customer and excluding the Term Investment Deposit Account. The profit
payable on any Mudaraba Account will be subject to all applicable laws and
regulations and must not conflict with the rules and principles of Sharia.

b) A Customer who has withdrawn a term investment deposit upon the
expiry of its investment term and before the approval of the distributable
profit acknowledges that it will bear its share in the profits/losses that may
subsequently arise.

c) The Customer acknowledges and represents that the Customer is
fully aware of the benefits and risks associated with, or involved in, the
investment under the Mudaraba Account and that the Bank in its capacity
as the Mudarib of the Mudaraba Pool will share the generated profit on the
basis of a pre-agreed ratio/percentage while the loss, if any, shall be solely
borne by the Rab Al Mal (in this case the Customer) unless there is a wilful
misconduct or gross negligence by the Mudarib.

d) The Customer agrees that the Bank may, in order to maintain a certain
level of return on investment for investment Customers, appropriate for
the profit equalization reserve, after approval by the Sharia Board, an
amount out of the Mudaraba Profit before  allocating the Mudarib’s
Profit Share.

vii)
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e) The Customer also agrees that the Bank may, in order to cater against
future actual losses for investment Customers, appropriate for the
investment risk reserve, after approval by the Sharia Board, an amount out
of the profit payable to the Customer after allocating the Mudarib’s Profit
Share.

f)  The utilization of such reserves is solely for the benefit of Mudaraba
Customers and is overseen by Sharia Board. The Bank reserves the right
to invest such reserves in any Sharia compliant products, provided that
such investments shall be made at the Bank’s own risk and the Customer
shall not be liable for any losses incurred by the Bank as a result of such
investments.

g) Any amount allocated as profit by the Bank on a Mudaraba Account shall
be final and binding on the Customer.

D. BANKING SERVICES
1 General Terms

1.1

All Banking Services are provided at the sole discretion of the Bank and the
Bank may choose to modify, amend, suspend, withdraw, cancel, terminate
or discontinue the Banking Services at any time. In the event of such
modification, amendment, suspension, withdrawal, cancellation, termination
or discontinuance of the Banking Services, the Bank shall notify the Customer
either by mail, electronic mail, facsimile or otherwise placing notices at the
Bank’s offices or branches and the Customer agrees to be bound by the
same.

In the event of such suspension, the Customer may request reinstatement of

Banking Services by contacting the Bank using any of the methods provided

for under these Terms and Conditions. The Bank reserves the right in its sole

discretion to grant or deny reinstatement of the Customer to use any of the

Banking Services.

The Customer agrees, acknowledges, and undertakes:

a) to pay the Bank’s Charges for Banking Services as published and as
amended from time to time. Such Charges are deemed to be binding on
the Customer whether or not the Customer received specific notice. The
Customer authorizes the Bank to deduct all such Charges from any of the
Customer’s Accounts with the Bank. If the Service is withdrawn or reduced
in whole or in part, the Customer shall not be entitled to any refund of any
Charges paid in respect of any matter in relation to the Service;

b) to terminate Banking Services by giving written notice to the Bank and will
be responsible for all Transactions until the termination of the Service by
the Bank;

c) to undertake to execute any additional documents that may be required
by the Bank prior to providing any existing/modified/additional Service.
Where a Customer fails to comply with such requirements, the Customer
shall not be eligible for such existing, enhanced or modified Banking
Services and the Bank will be entitled to withdraw Banking Services
provided earlier;

d) to accept and agree to the changes to these Terms and Conditions,
otherwise notify the Bank in writing and the Customer will not be entitled
to use the Banking Services;

e) toaccept all debits to an Account and other liabilities arising from the use
of the Banking Services by the Customer and/or an Authorized User and
considers that the Bank’s books, entries and registers shall be final and
conclusive evidence of the correctness of any Instructions or Transaction;

) to provide further documentation as requested by the Bank to avalil
additional Banking Services;

g) thatthe use of Banking Services are permitted only upon the Bank allowing
access to the Customer and/or any Authorized User;

h) that the Bank may accept and act upon all Instructions for Transactions
provided via the Banking Services provided to the Customer or any
Authorized User;

i) that the Bank is not required to make any investigations regarding the identity
of the user gaining access to the Banking Services, other than the Security
Codes provided in the security procedure and/or any other additional security
methods/devices implemented by the Bank at its absolute discretion;

j)  that the Customer is liable for the usage of the Security Codes and any other
authentication methods/devices used to access any of the Banking Services
by authorized personnel, unauthorized personnel or any other third parties;

k) that the Bank can reasonably rely on the authenticity of Transactions
conducted by the Customer, Authorized User or anybody else on the
Customer’s behalf by accessing the Banking Services using Security
Codes and the security procedures. If the Bank has reason to doubt the
genuineness of any Instruction or Transaction, the Bank may, in its own
discretion, choose not to process the Instruction and/or Transaction
initiated using any of the Banking Services; and

[) the availability of the Banking Services and ability to undertake any
Transactions through the Banking Services shall at all times by subject to
the applicable Limit.

2 DEBIT CARD TRANSACTIONS

2.1

Conditions Relating to Debit Card:

a) The Debit Card is and will continue to remain the property of the Bank at
all times and must be returned to the Bank immediately if so requested by
the Bank.

b) The Debit Card is issued for use at ATM, POS Terminal (excluding the
terminals used for Sharia repugnant goods and services) or any Debit
Card operated machine or device whether belonging to the Bank or other
participating banks or financial institutions where the logos appearing
on the Debit Card are displayed/accepted and for any other services so
authorized on the Debit Card by the Bank.

c) The Debit Card is issued on the basis that all Debit Card Transactions
initiated with the use of the Debit Card will be debited to the Customer’s
Account with the Bank. The Debit Card may not be used to obtain credit
of any description on its own.

d) Upon receipt of the Debit Card and Security Code, the Cardholder shall
sign on the reverse side of the Debit Card immediately to validate the
Debit Card. The Debit Card is required to be activated by the Cardholder
using the Bank’s Phone Banking Service (either automated service or
speaking to a Phone Banking agent) or through other e-channels as
provided by the Bank before the Debit Card can be used. In the event
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the Cardholder does not wish to be bound by these Terms and Conditions
governing the Debit Card, the Cardholder shall cut the Debit Card in half
and return both halves and Security Code to the Bank.

The Debit Card is not transferable and must be used exclusively by the
Cardholder. Regardless of any circumstances whatsoever, the Cardholder may
not allow the Debit Card and/or the Security Codes to be used by any other
individual and will not pledge the Debit Card as security for any purpose.

The Cardholder shall at all times ensure that the Debit Card and Security
Code are kept in safe custody. The Cardholder should not, under any
circumstances whatsoever, disclose the Security Code to any other person
and the Cardholder must exercise all reasonable care to ensure security of
the Debit Card in order to prevent any misuse. The Cardholder undertakes
to act in good faith at all times in relation to any dealings pertaining to the
Debit Card with the Bank.

The Debit Card may be used for Debit Card Transactions within the validity
period embossed/printed on its face. Notwithstanding the fact that the
Cardholder’s Limit has not been exhausted, the Bank shall be entitled to,
at any time and without notice and providing any reason and without any
liability towards the Cardholder, withdraw or restrict the Cardholder’s right
to use the Debit Card or refuse to authorize any Debit Card Transaction.
The Cardholder shall immediately notify the Bank via the Phone Banking
Services number, of any loss, damage or theft of the Debit Card. If a
Cardholder loses or damages a Debit Card or requests for the Debit Card’s
renewal, replacement or an additional Debit Card, the Bank may at its
discretion issue such Debit Card. A new Security Code will be issued to the
Cardholder whenever the Bank issues a new Debit Card or replacement
Debit Card. The Bank is authorized to debit the Customer’s Account with all
expenses incurred in processing of such Debit Card Transactions, fees and
charges relating to the issue/re-issue or replacement of the Debit Card and
any other charges for use of the Debit Card.

The Debit Card may be used locally and internationally at Merchants’,
ATMs and POS Terminals, where the logos appearing on the Debit Card are
displayed/accepted, for making Purchases, Withdrawals, balance enquiries
and other services as offered by the Bank to the Cardholder from time
to time. The Bank shall debit the Customer’s Account towards any such
Withdrawals and Purchases using the Debit Card. Any transaction other
than in UAE Dirhams would be debited to the Customer’s Account at
the exchange rate (prevailing as on the date of the transaction and as
determined by the Bank) for equivalent amount or equivalent value and
appropriate commission/ fees will be charged on the transaction amount.
In case of use of the Debit Card at any ATM of the Bank or any other bank
or institution with which the Bank has an agreement for the use of the
ATM and in the event of use of the Debit Card at any ATM belonging to any
other bank or institution, the amount of each withdrawal shall be subject
to additional switch charges.

The Debit Card must not be used for internet, telephone, mail order
Purchases or by any other means where the Debit Card is not physically
present at the time of the Transaction. However, the Bank has the right to
allow these services/ facilities in future at its own discretion and terms.
Each Debit Card Transaction attempted or made with the Debit Card
will be subject to approval of the Bank. The Bank reserves the right to
approve or decline any Debit Card Transaction and will take into Account
all previous payments that have been authorized, made or agreed to be
made from the Account, whether or not such payments have actually
been deducted from the Customer’s Account. Transaction approval will
be based on the funds available in the Account and will be declined if
sufficient funds are not available in the Account. The use of the Debit Card
will be subject to those transactions involving goods and services that are
not repugnant under Sharia law.

The Bank may also refuse to approve a Debit Card Transaction if it, for any
reason whatsoever, believes that the Debit Card or Customer’s Account is
being misused or where the Bank suspects fraudulent use of the Debit Card.
As part of fraud prevention procedures, the Bank may contact the Cardholder
via phone/SMS or refer an approval request to the Merchant, requesting
further details about the Cardholder or requiring additional proof of the
Cardholder’s identification. The Bank will never request the Cardholder to
reveal his/her Security Code to a Merchant or to any other party, including its
employees and any such request should be rejected by the Cardholder who is
requested to immediately report such attempt to the Bank.

The Cardholder acknowledges that the amount stated on the ATM screen
or printed slip or receipt advice shall not for any purpose whatsoever
be taken as a conclusive Statement with the Bank. The Cardholder
acknowledges that the available balance in the Customer’s Account may
be different from the balance amount as printed on the statement, due to
the Debit Card Transactions or other holds on the Customer’s Account.
The Bank may at its sole discretion provide/launch a cashback program or
any other promotional program for the Cardholder on the usage of the
Debit Card with the approval of the Sharia Board. The Bank reserves the
right to cancel, suspend, change or substitute any such program at any
time, without giving any intimation to the Cardholder. Any claim under such
program will be paid at the sole discretion of the Bank only to the credit of
the Customer’s Account.

Bill Payment, Credit Card Payment and Account to Account Transfer
Facilities through Bank’s ATM

3

Bill Payment:

1. Customers who maintain an operating Account in UAE Dirhams (or
such other currency as the Bank may from time to time determine)
with the Bank are entitled to use the Bank’s ATM for Bill Payment.

2. The Bank will make payments to the Specified Entities after three (3)
Business Days following receipt of Instructions. Customers are advised in
their own interest, to pay their bills reqularly at least three (3) Business
Days prior to the last payment date stipulated by the Specified Entities.

3. The Customer will be responsible for making any changes to his/her
Bill Payment consumer numbers directly at Bank’s ATM by using the Bill
Payment facility.

4. Upon utilising the Bill Payment facility, the Customer authorizes
the Bank to follow the payment Instructions provided under these
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Terms and Conditions. When the Customer initiates a Bill Payment,
the Customer authorizes the Bank to charge Customer’s Account
on a Business Day provided in the Transaction and to remit funds to
the entity on the Customer’s behalf, provided such payments are
permitted and accepted by such Specified Entities.
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b)  Credit Card payment facility:

1. Customers who maintain an operating Account in UAE Dirhams (or ol o)) oShba¥] mayslly Jais wluwsy pslading oudll sdasll gy 1
such other currency as the Bank may from time to time agree) with auSlo plasal el gad (¥ e o0 lild) Lgsle gélgs d)—>~| dlac
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et will be debited to the Customer’s Account immediaely, =) P25 05l 50l oL el ol o0 gl ol s ?

" but wil be cedited to the Credit Crd outstanding value the following [ e o o) il Lol s )
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3. Upon utilising the Credit Card payment facility, the Customer authorizes ALYl byl 08 g lgale poguaill sl olorles gliX
the Bank to follow the payment Instructions provided under these ol dllw ol aal el oo ails Jlgal Jag Jraall Ty Losicg
Terms and Conditions. When the Customer initiates a Funds Transfer, &bt 3 olwdl ] JI%"X] it sl Jaedl pgr 6 Jraell ol
the Customer authorizes the Bank to charge Customer’s Account on a A1 ol e Jugsll J_Lg_uu (¢
Business Day and to remit funds to the relevant Account. dlac L{l 91) 51, Lo fQ_b)AJLv oo s b ppdadisgy o3ll Moell 3o
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2. Account to Account transfer facility offered by the Bank allows the Jrosll nds aSeloll ebbuwd 5o JI“X] st clilac pld] ool og
Customer to transfer funds from one Account of the Customer’s 13 Jeeell 2SSt Gluws N Clus oo Joosill Jrgaus plascwly 3
to another Account held with the Bank. Fund transfers can only be JJ-L Golg a8 Jadll Jiasll ol |Sfu-o Llas asblas o 51 sl
completed between Accounts that are owned by the Customer. 3929 Sl is o solas oMW Clwdl SJrdie Jiae 61 sy ul

3. By using the Account to Account transfer facility, the Customer confirms 5! pld dll> 3 Jaasll L8 g0 J_.e_m_Ji plasawl gia /elgs) il
that, if any of the Accounts is a Joint Account, the joint Customer has frgans PIMI A loasly N—' ﬁ-@-"—' ) bl sash —‘ﬂ-‘**-“ Jrac
consented for any joint Customer to use the Account for the faclililty. S Loy \_LH._L.\.I_U olwd) L QLS_QXL, s @l 4_,|_, J'MX‘ Juss
The Bank may end/block use of the facility by the Customer, if any joint 3 4. 1) ogiasleo o rﬂ-e—'L' (7)o oamg ol oloules
Customer notifies the Bank that (a) they never consented to the use of ;d,"usdl oladl a8 a . 1
Funds Transfer facility, (b) the joint account can no longer be operated Las I Giloms | L | L».» L ]' 55 4
on Customer’s instructions alone, or (c) they are withdrawing consent = A blnds Jasll ooy gt b Jraadl ole dnds gl ards -
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4. Any payment will be debited to the Customer's Account on the same & <hesd /528 gl ol gla) oSe — Y1 Glaall wliuSle plasswl (5
Business Day and will immediately be credited to the Beneficiary’s <x9 Basll dpyell ul)L.oX‘ dlgs as el l deylsdl JJXI Slpall oliSle
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d) Use of Automated Teller Machines (ATMs) Any deposit of cash/cheque can JIXI Slpall _.L,_\SLQ JMs 0 50 paine byls A gl ol gungs o

be made at the Bank’s ATM in UAE. All cash deposits can be made directly
at the Bank’s ATM or by placing the cash in a sealed envelope dispensed
by the ATM with clear instructions signed by the Customer. Any cheque
so deposited shall be accepted for collection and the proceeds will be
available only after the proceeds are received from the paying Bank and
subsequently credited to the Account. Any cash/cheque deposit made at
the Bank’s ATM and the slip issued in response thereof by the ATM, which
exhibits the figure keyed in by the Customer, is subject to verification by
the Bank. The Bank’s record pertaining to any cash/cheque deposited
through Bank’s ATM in UAE shall be final and binding on the Customer.

3 Phone Banking SERVICES (RAKdirect)
Conditions relating to Phone Banking Service

3.1
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a) Upon application by the Customer, the Bank may at its absolute discretion o d a- T e . :
) provide the Phoney Banking Service and reIatZd Security Code to the Jroadl g sl 4‘”')‘] “,9_%. ‘JJL:';]])PU JJ) ]J*u%. Hual"b;f 0
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payment, Debit/Credit Card or Funds Transfer transactions can be made wailgll e dubpall wlosdls u"'—‘”
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d) The Customer acknowledges that the Account Balance given to the — Lilgs LiiS o<y Laga pipe ¥ wiilgll e aspall wlosdl pL\_m_ml
Customer through the use of Phone Banking Services shall not for any LTl gad aslid
purpose whatsoever‘be taken asaconclusive Statement with the Bank. NS &x [EESICI | PN RN Cidy pasd 50 f‘g ‘b|_‘ﬁ alls o (S

€) Where an Account is opened with the Bank by more than one person, 1 4 bl wlalesll s g0 of drgass wladles & o)
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f)  The Bank will use reasonable endeavours to process applications received )Sﬁ o £ors dlawly 4y jlas] @iy 5301 ghsll 2d sega Jub elid)

by the Bank before the specified cut-off time notified by the receiving
branches or centre from time to time. Personal Account Application
received after such cut-off time will be processed on the next working
day. For this purpose all holidays and Fridays are non-working days.

E. MISCELLANEOUS
1 Conditions governing Funds Transfers
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1.1 The Customer agrees and understands that in the absence of specific instructions,
all charges/commissions outside the UAE are for the Beneficiary’s account. The sriill e jien adg basall dupell whleX) pbs w¥sasll /ol 48l
Beneficiary may be unable to obtain full value under a demand draft/ Funds =~ 4>=% J'M‘ Joot Jdlall % 50, M' St al alol<dl 44-“’—” Ae Jpad
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1.3 Encashment of a remittance is subject to any exchange control or other i
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before the specified cut-off time notified by the receiving branches or centre
from time to time. Personal Account Application received after such cut-off
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1.7
1.8

1.10

1.1

jury

time will be processed on the next working day. For this purpose all holidays

and Fridays are non-working days.

The Beneficiary’s bank BIC Code/Sort Code/Fed wire ID/CHIPS UID, IBAN or any

such code mentioned by the remitter will be considered as correct and the

remittance will be effected accordingly, assuming correctness of the given
codes and the Bank shall not be responsible to cheque or verify that the codes
are correct or match against the name of the Beneficiary and shall not be liable
for transfers effected pursuant to an incorrect code provided by the Customer.

Funds Transfers will be effected with SPOT value (two business days after

the date of receipt of request by the Bank). Applications for the same day

value shall be made subject to receipt of the application prior to the relevant
cut-off time relevant to the Bank as well as the cut off times related to the
geographical location of the payment destination.

The Bank reserves the right to revise all remittance charges from time to time.

The Bank may act upon any Instructions by the use of any of the available Banking

Services and presume that they are genuine accurately representing the wishes

of the Customer, even if the Instructions are actually compiled or sent in error

or by fraud or negligence or altered or amended by someone other than the

Customer with or without the actual knowledge or instructions of the Customer.

The Bank has no duty to verify the fact or authenticity of the Instructions.

If a refund of the remittance amount is desired from the Bank by the applicant,

after receipt of funds from the Beneficiary’s Bank, the Bank shall, at its

discretion, make the payment to the applicant at the prevailing buying rate for
the relevant currency less all actual costs, charges and expenses.

Funds Transfer to other Beneficiary’s Account held at the Bank:

a) allows the Customer to transfer funds from their Account to any other
Accounts held at the Bank in their name.

b)  The Funds Transfer Service to other Beneficiary’s Account held at the Bank
allows the Customer to transfer funds from their Account to any other
Beneficiary’s account held at the Bank.

c) The Customer must register with the Bank’s Digital Banking to be able to
use the Funds Transfer. The Customer can see the current status of their
service request as pending or completed.

d) The Bank reserves the right to decline any Funds Transfer requests as well
as requests to amend or cancel a previous request.

e) If Instructions identify a Beneficiary by name and Account Number, the
Bank may execute those Instructions by reference to the Account Number
only, even if the Account Number does not correspond with the name
provided by the Customer.

) The Customer understands and agrees that the funds are transferred online
upon Funds Transfer request made via the Bank’s Digital Banking. The Funds
Transfer will be subject to the cut-off times and daily limits stipulated above.

Transfer of Funds to other banks within United Arab Emirates or banks outside

United Arab Emirates:

a) The Funds Transfer service to other banks within the UAE offered by
the Bank allows the Customer to remit funds from their Account to a
Beneficiary’s account in another bank/financial institution within UAE.

b) The Funds Transfer service allows the Customer to remit funds from their
Account to a Beneficiary’s account in a bank/financial institution outside UAE.

a) The Customer will be responsible for maintaining, adding and deleting
Beneficiary’s names and details for any Funds Transfer request. To add a
Beneficiary the customer must enter the four (4) to five (5) digit Security
Code sent to his mobile device by SMS from the Bank.

b) By using this Service the Customer can transfer funds and enquire on the
status of those transfers, appearing as pending, completed or declined.

c) The Customer acknowledges and agrees that when the Bank is carrying
out a remittance from any of their Accounts, the Bank is acting as an agent
for the Customer and not as the agent or on behalf of any third party.

d) The Bankreserves the right to decline to effect any Funds Transfer requests
as well as requests to amend or cancel previous requests. The Customer
agrees not to use this Service to make any tax payments or any court-
ordered or directed payments.

e) The Customer understands that the Bank will not investigate any
discrepancies between the Beneficiary’s name and account number. In
addition, the Customer agrees that the Bank is under no duty to investigate
discrepancies between the Beneficiary’s name and account number,
and that the Bank will act only as per the Instructions of the Customer.
If a Funds Transfer request identifies a Beneficiary by name and account
number, the Bank may execute those Instructions by reference to the
account number only, even if the account number does not correspond
with the Beneficiary’s name. The Customer understands that other
bank/financial institutions may not investigate discrepancies between
Beneficiary’s names and account numbers. In addition, the Customer
agrees that the Bank have no responsibility to investigate discrepancies
between Beneficiary names and account numbers and the Bank will act
only as per the instructions of the Customer.

f)  The Customer must cheque with the Beneficiary’s bank/financial institution
for restrictions regarding transfer of funds within their institution. The Bank
is not responsible for any Charges or losses incurred from Funds Transfers
that are not permitted by such banks/financial institutions or those
imposed by law.

g) The Customer understands and agrees that any Funds Transfer instructions
to third party accounts in other banks/financial institutions within or
outside the UAE are sent by Fund Transfer.

h)  The Customer acknowledges that access to some of the Banking Services
available through the Digital Banking including Funds Transfer outside
the UAE may take longer to process within the Bank, due to differences
in time, business hours and business days between the place where the
Instruction or Transaction is received and the place of accounts to be
debited or credited.

2 Banking Instructions by Facsimile

2.1

2.2

Unless the Customer instructs the Bank in writing to the contrary, the Bank is
authorized, but not obliged, to act on the Customer’s Instructions transmitted
by any Service provided by the Bank for operation of the Customer’s Account
or banking facilities with the Bank either with or without written confirmation
bearing actual signatures in accordance with the mandate for such account(s)
or facilities.

Where the Bank requires, the Customer shall send a confirmation of the
facsimile Instructions by courier/registered mail within the time frame required
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by the Bank. In cases where the Bank do not request a written confirmation, the
Customer acknowledges that receipt by the Bank of the facsimile transmission
shall be conclusive evidence of the Bank’s proper receipt of Customer
Instructions or confirmation of the Instructions.

3 Hold Mail Service

3.1 The Customer understands that it is normal practice for the Bank to dispatch
all correspondence (including Statements) regarding an Account to the postal
address given to the Bank by the Customer. If the Customer requests and the
Bank agrees to provide a “Hold Mail” service, the Bank will hold all mail addressed
to the Customer for a maximum period of three (3) months from receipt of
such instructions and such mail will be deemed to have been received by the
Customer. The Customer will collect any mail so held personally, or entirely at
his/her own risk and responsibility, through any authorized person(s) whose
specimen signature(s) will be made available to the Bank until such time as the
Customer advises the Bank in writing that such authorized person(s) is/are no
longer authorized by the Customer. The Customer confirms that the Bank will
not be responsible for the safekeeping of any mail so held or for releasing such
mail to the Customer or any person purporting to be the Customer or a person
authorized by or purporting to be authorized by the Customer, unless the Bank
has received express instructions to the contrary from the Customer and any
mail held will be held and released by the Bank entirely at the Customer’s risk.
The Bank is authorized to charge a fee for the Hold mail service and to hold,
open and/or handle all such mail in such manner as the Bank deem:s fit.
If any mail held at the Bank is not collected for more than three (3) months,
The Bank has the right, but is under no obligation, to forward the mail to
the address provided by the Customer. In case the forwarding address is not
provided, the Bank has the right to, but is not obligated to, destroy all mail,
which remains uncollected for three (3) months. In each such case the Bank will
be discharged from all responsibility and liability.
The Customer will bear the risk of all consequences arising from the fact that
until the Customer collects any mail held by the Bank under the Hold Mail
Service, the Customer may not have knowledge of the contents of the mail,
which may have legal consequences or affect the Customer’s right with the
Bank or otherwise.
The Customer’s ignorance of the contents of any mail being held by the Bank
is not, and will not be, a defence to the Bank’s claims for all purposes and in all
courts of law whether before or after termination of the Customer’s Account
relationship with the Bank.
All mail shall be deemed to have been received by the Customer immediately
upon delivery of the mail to the relevant branch for safekeeping.
If mail box facilities are provided by the Bank, which box is kept locked and the
original key is handed to the Customer, the Bank will not be held responsible for
any consequences arising from:
a) mail being inserted into an incorrect box; or
b) the original key being lost/mislaid or misused whether by the Customer
or by another person who gains possession of the key either regularly or
irregularly and/or with or without the consent of the Customer; or
c) the duplicate key being held by the Bank being misused (except as a result
of the Bank’s gross negligence or wilful default).
The Bank shall be considered to have discharged its responsibility to dispatch
any circular, notice, papers, returned cheques and/or any other documents to
the Customer in the normal course by mailing it in the name of the title of the
Account to the last known address of the Customer as per Bank’s records. Any
document so mailed shall be deemed to have been received by the Customer.
Zakat
The Customer shall be solely responsible for paying the Zakat due on his funds.
Waiver
No forbearance, neglect or waiver by the Bank in the exercise or enforcement of any
right or remedy arising form any of these terms and conditions will prejudice the
Bank’s right thereafter to strictly enforce the same. No waiver by the Bank will be
effective unless it is in writing.
Variations
The Customer is deemed to have read, understood and agreed to be bound by these
Terms and Conditions. At any time, the Bank may change, add, amend supersede
or supplement any or all of the provisions of these Terms and Conditions. The Bank
will notify all Customers in writing of any change/famendment to these Terms and
Conditions and such amendments will be effective from the date of such change as
notified to all the Customers. However, such changes are deemed to be binding on
the Customer whether or not the Customer has received specific notice in person
of such amendments or if the Customer continues to utilise the Banking Services
provided after the posting of such notice in accordance to clause 12 below.
Severability
If any provision in these Terms and Conditions is found to be unenforceable, invalid
or illegal, such provision will be deemed to be deleted and the remainder of these
Terms and Conditions will be unaffected by such unenforceability, invalidity or
illegality.
Force Majeure
The Bank shall not be liable for its inability to pay due to restrictions on convertibility
or transferability, requisitions, involuntary transfers, acts of war or civil strife or other
similar causes beyond the Bank’s control. In such event no other office, branch,
subsidiary or affiliate of the Bank shall be responsible or liable to the Customer.
Assignment
The Bank may, with notice to the Customer, at its own discretion assign the whole
or any part of its rights and obligations under these Terms and Conditions. The
obligations of the Customer under these Terms and Conditions may not be assigned
in whole or in part, without obtaining prior written consent of the Bank.

3.2
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3.7

10 Liability and Indemnity

10.1 All Banking Services are provided at the sole discretion of the Bank and the
Bank may choose to modify, amend, suspend, withdraw, cancel, terminate or
discontinue the Banking Services at any time. The Bank shall not be responsible
or liable in the event of such modification, amendment, suspension, withdrawal,
cancellation, termination or discontinuance of the Banking Services at any
time. Further, the Bank gives no warranty or representation to the Customer
as to the availability of the Banking Services, and any such warranty or
representation is expressly excluded in clause 34.2 below. The Bank shall have
no liability to the Customer whatsoever for any loss or damage, whether direct
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10.2

or indirect, in respect of (a) any inaccuracy, incompleteness or misinformation
contained in information retrieved using any of the Banking Services; (b) the
Bank requiring fresh Instructions by one or more signatories of an Account; (c)
any action in good faith or reliance upon any Instructions or communications
which purport to have been dispatched by any Authorized User or signatory or
any delays in transmission or non-receipt of Instructions, notwithstanding that
such Instructions may have been initiated or transmitted in error or from any
unauthorized individual(s), fraudulently altered, misunderstood or distorted in
the lines of communication or transmission; (d) the Bank having refrained from
acting in accordance with Instructions for any reason whatsoever including
without limitation, by reason of failure of actual transmission thereof to the
Bank or receipt by the Bank for whatsoever reason, whether connected with
fault, failure, mechanical defect, or insufficiency of funds or malfunctions
of the sending or receiving machines (i.e. ATM or POS Terminal); (e) for any
acts, delays, loss in transit, errors of transmission, delay caused by the clearing
system of the country in which the payment is to be made, misinterpretation
of a message when received or omissions or any circumstanced beyond the
control of the Bank, by other banks/financial institutions or other provider
of any account, including and without limitation to any modification,
interruption act of default or negligence by the Beneficiary’s bank in collecting
the remittance or discontinuance of any account by such banks/financial
institutions; (f) the Bank’s reliance on the information, Instruction, license and/
or authorization provided by the Customer under or pursuant to these Terms
and Conditions, the Customer’s violation of the Terms and Conditions or his/her
infringement, or infringement by any other user of the Customer’s Accounts,
of any Intellectual Property or other right of any person or entity, usage of
the Banking Services, the Bank acting on the Instructions, any damage to the
system of the Customer or any third party and/ or the Customer’s misuse/
improper use/access of the Banking Services and Security Codes as granted
by the Bank, for failure to provide any or all of the facilities available under
the Banking Services attributable, either wholly or partly, to reasons beyond
the Bank»s control, including any technical malfunction/breakdown; (g) as a
result of generating, delivering, managing, errors, viruses, disruption, delays,
unauthorized alteration, unauthorized usage/access, inaccuracy, interruption,
interception, unavailability of E-statement, Banking Services, communication
failure, electrical or network failure or other equipment failure, such as the
Customer’s Mobile Device [Phone is switched off, lost or stolen, that may
result in Banking Services or Bank documents provided being incomplete
or unavailable; (h) any incorrect Funds Transfers or Instructions due to the
Customer’s error; (i) any loss or damage arising from the issuance of the Debit
Card, howsoever caused; (j) delivery of any Banking Services, Bank documents
or message to a party other than the Customer if the Mobile Device/Phone
or electronic mail ID is not in the possession or control of the Customer; (k)
any difficulties or consequences associated with downloading software from
third party sites; and (1) the use of or the inability to use Banking Services,
any inaccuracy of any information or amount retrieved by the Bank from the
Account(s), any breach of security caused by a third party, any Transactions
entered into based on the Banking Services, any loss of, unauthorized access to
or alteration of the Customer’s transmissions or data or Instructions or for the
cost of procurement of substitute goods and services, including but not limited
to damages for loss of profits, use, data or other intangibles, even if the Bank
had been advised of the possibility of such damages.

The Customer unconditionally and irrevocably indemnifies and holds harmless
the Bank, its shareholders, directors, officers, employees, representatives,
Agents or agents (each an “Associated Person”) from and with regard to any
losses, costs, damages incurred or sustained by the Bank, directly or indirectly,
as a result of any of the matters set out in clause 34.1 above.

Records

1.1

n2

n3

4

The Bank’s books, records and accounts shall be conclusive and binding.
Any certificate, printout or Statement issued by the Bank shall be final and
conclusive evidences against the Customer of the correctness thereof in any
legal proceedings or otherwise.

The Customer acknowledges and accepts that telephone calls by or to the
Bank may be recorded for the protection of the interest of the Customer and
the Bank.

The Customer acknowledges and agrees that the Bank may maintain, transfer,
process and store its data, information and records in electronic form, on
microfilm or other methods (including in processing centres and databases
outside of the UAE) and further agrees that the messages, cables, telexes
facsimiles, microfilms, tapes computer printouts and photocopies, which may be
exhibited by the Bank as an extract from its files, books, records or accounts shall
constitute conclusive evidence of the genuineness of the contents thereof.

The Customer acknowledges and agrees the Bank may utilise the services of third
party contractors and that any such third party may have access to the Bank’s
books and records including information regarding the Customer and the Account.

12 Notices

121

12.2

Any notice or communication posted to the Customer at the address stated
in the Personal Account Application (or such other address as the Customer
may notify the Bank from time to time) and shall be deemed to have been duly
received by the Customer on the date of posting. The Bank shall not be liable for
any delay or loss of mail. Notification of any change of address of the Customer
shall not be binding on the Bank until the Bank’s records have been amended.
Where the Bank is required to give notice to the Customer under these Terms
and Conditions, such notice shall be considered valid and binding on the
Customer if it is displayed at the Bank’s branches or on its Website, sent by
post, SMS or facsimile or otherwise notified to the Customer on the Statement
or through other electronic means.
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Intellectual Property Rights

13.1 The Customer acknowledges that the Bank or the Agent is the owner of or
has the right and ability to provide access to the Intellectual Property Rights to
the Customer for the purposes of the Banking Services and these Terms and
Conditions.

The Customer acknowledges and agrees that any and all Intellectual Property
Rights in and relating to the Banking Services and implementation of these
Terms and Conditions, which have been produced by or for the Bank shall
constitute the property of and shall automatically belong to the Bank,
irrespective of its use in connection with these Terms and Conditions and the
Bank shall have the absolute right to utilize the Intellectual Property Rights
to its benefit and advantage and to alter and/or improve any element or
component thereof in any manner it deems fit at all times.

The Customer acknowledges and agrees that he/she obtains no right or interest
in the Intellectual Property Rights by virtue of these Terms and Conditions.

In relation to any information or materials which the Customer submits to
the Bank using the Digital Banking, the Customer hereby grants to the Bank
a worldwide royalty-free perpetual license of the copyright and intellectual
property rights in such information or materials for any purpose it deems
including, without limitation, the copying, transmission, distribution and
publication thereof, unless restricted by applicable law.

The Customer acknowledges and agrees that all contents of the Banking
Services, including the Digital Banking and not limited to the Intellectual
Property Rights, text, graphics, links and sounds are the copyright of the Bank
and may not be copied, downloaded, adapted, distributed or published in any
way without the prior written consent of the Bank. All materials provided by the
Bank (including information and its arrangement are owned by the Bank).
Electronic Communications:

14.1 One or more of the Banking Services may be an electronic, internet-based
service. The Customer understands and agrees that these Terms and
Conditions may be entered into electronically, and that certain information
and communications (“Communications”) may be provided by the Bank to
the Customer, by electronic means.

Although the Bank reserves the right to provide Communications in paper
format at any time; the Customer agrees that the Bank is under no obligation
to do so. All Communications in either electronic or paper format will be
considered to be “in writing”. The Customer should print a paper copy of any
important electronic Communication and retain the copy for their records. This
hard copy is solely for the Customer’s personal use. The information may not
be reproduced, distributed or transmitted to any other person or incorporated
in any way into another publication or other material.

The Customer agrees to promptly update its registration records, if the
Customer’s e-mail address or other information changes. The Customer can
update their registration records, such as the Customer’s e-mail address, by
using the Digital Banking.

Communications may be posted on the pages of the Service, the Bank’s Website
or other Website of the Bank disclosed to the Customer and/or delivered to
the e-mail address provided by the Customer. Any electronic Communication
(including e-mails) will be deemed to have been received by the Customer
when the Bank sends it to the Customer, irrespective of whether the Customer
receives the e-mail. If the communication is posted on the Service, then it
will be deemed to have been received by the Customer no later than five
(5) Business Days after the Bank posts the Communication on the pages of
the Service, whether or not the Customer retrieves the Communication. An
electronic Communication by e-mail is considered to be sent at the time
that the Bank’s e-mail server to the appropriate e-mail address directs it. An
electronic Communication made by posting on the pages of the Service is
considered to be sent at the time it is publicly available. The Customer agrees
that these are reasonable procedures for sending and receiving electronic
Communications.

In order to access and retain Communications, the Customer must have an
e-mail account and e-mail software capable of reading the Bank’s E-mails.

If the Customer has registered for a Service and the Customer wants to
withdraw its consent to have Communications provided in electronic form, the
Customer must cancel any pending transfer requests (within the time period
permitted by the Service cancellation policies) and stop using the Service.
Third Party Sites

Where the Bank provides hypertext links to other locations on the Website, the Bank
does so for convenience and information purposes only. The Bank has not verified,
and is not responsible for the content of any other websites or pages linked to or
linking to the Website including any sites or pages of the Bank. The inclusion of
any link does not imply an endorsement, approval or recommendation of the linked
website or its content by the Bank and, subject to any applicable law which cannot
be excluded, the Bank makes no representation or warranty, expressly implied,
regarding the quality, merchantability or fitness for purpose of any products or
services available through a third-party website. Following links to any other websites
or pages is entirely at your own risk and we shall not be responsible or liable for any
losses, damages or expenses or in any other way in connection with linking.

Sharia Principles

The Customer acknowledges and agrees that these Terms and Conditions shall be
subject to the provisions of the Noble Islamic Sharia as applied and interpreted by the
Bank’s Sharia Supervisory Board from time to time.

Legitimate Funds

The Bank shall be entitled to freeze any funds in the Account or take other action
necessary if the Bank believes the funds to have been obtained other than through
lawful means or arising from an unlawful transaction. The Bank’s judgement in this
respect shall be conclusive. The Bank may also report any money laundering, illegal
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and/or suspicious transactions in the Account to the authorities within the UAE or
abroad. The Bank shall comply with all anti-money laundering laws and regulations
in force and applicable to it from time to time and may at its discretion call for
additional details or information on the Customer and/or the Accounts and provide
the same to regulatory authorities involved in the said operations. The Bank will not
take any responsibility for delayed execution of transactions if the information called
for is not provided by the Customers in time.

of basill apyell ohloX) Jsls dsnisdll ollaludl JJf oladl 8 Lgy ariidia 5i/s
bl Jlgo¥l Lot dilSa puilody puiled 8Ly phal¥l cLidl [le peass Lgsls
cloglea gl wbly af lls &nld] asl)) g5 al soms ¥ e 5o Lgs Jpeally
liloslly dyiall auls,l wlingll ) Lasigiy lbud] 9|/9 Jeasll yogense avils)
Jrestl edy @l 13 eMolell ivass ;5B ge dudohn &l el Jass oy 8yeSall

Ll cdg ) 8 dugliall wloglell juogss

18 Governing Law and Jurisdiction ladll jolais¥lg @Sl yeilall .18

18.1 This Terms and Conditions thereof shall be governed by and construed /L‘,_L,s Loy ds ging duyell aasill ol loX] w-'.‘e-"-' Lagycitly FLS_,‘x] oim ganss 1-18
in acclordance‘ with the: Igws of the UAE to Fhe extent thelse‘laws are ngt sp2g Al oy drodwXl Aoyl talio o pulaall sia ales pac 2 Lg!
|nct|)|n5|stenf with the Ermc{ljples of Sharia in th;ch case the p_rmccljples of Shaga s JSs Juoslly clidl gnsng dvadlw¥l doydill ool _\_.\_h" u'aﬂ.i.?
evorablSubmits 10 e excluse dcion of e couts i the UAE o ner 2 L ALl obossl) ks ¥ s Sy s sans

> hee : ‘ € soes ol gl ol dand o Jaidly I plosad) basill duyell wlleX)
and determine any suit, action or proceeding and to settle any disputes which Ligyaly (<% oim | e Laws 28 elely & 4
may arise out of or in connection with these Terms and Conditions. £ S ot - -

18.2 The Customer and each Authorized User irrevocably waives any objection oeliel ol oo ash aes, ¥ s Jsiy el passanlly deesdl Jilisy 2-18
which it might now or hereafter have to the courts referred to in this clause °"‘"‘U9 il s & Lg] Ll NSL’“U ooy sey Lasd ol ¥ Lissy 23
being nominated as the forum to hear and determine any suit, action or 4l dagasig spes ol sla] of Lo 4 o Jadlly Sl glossdl] 4aSoaS
proceeding and to settle any disputes which may arise out of or in connection =< slesl pae e 5olsag FlS-’XB Lyl ode jogans 9' oc bisad alely
with these Terms and Conditions made hereunder and agrees not to claim that daSno s dulal ol paliais]
any such court is not a convenient or appropriate forum. Basill @J_v_ll wlhleX] rqSL:J fl_m.a_!l sobiais¥ dlhlul egundf 6350 ¥ 3-18

18.3 Submission to the jurisdiction of the courts of the UAE shall not limit the right ﬁLol saiza pasia dl 91 Jronll s 69L;; dold) & el &> 00 ey d.H
of the Bank to bring proceedings against the Customer or any Authorized User 9| aslg u_.L_\A_cz oobass| 51 S wlels) ksl dl oS dunsse 5))! iS00 4_.!
in any other court of competent jurisdiction nor shall taking of proceedingsin .45 & OLS gl sl SAbad jolass 6! ) alel] 3ssl e JP... X,.Sl
any one or more jurisdictions preclude the taking of proceedings in any other ~ ’a| cudgll
jurisdiction, whether concurrently or not.
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