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Terms and Conditions For Dream It. Live It. Program

The National Bank of Ras Al Khaimah (P.S.C.), a banking and financial institution incorporated
under the laws of the United Arab Emirates, having its office address at P.O. Box 5300,
Ras Al Khaimah, United Arab Emirates (“‘RAKBANK?”) is, along with RAKIFC, organising and
conducting a Dream it Live it Program (the “Program”) for its Cardholders on the Terms
and Conditions set out in this document.

For the purposes of these Terms and Conditions:
“Cardholder” means any holder of a Card issued by either of the Providers;

“Draw” means each of the draws conducted during the Program by the Providers, and in
each case the Draw will be undertaken using only the names of the Participants as set out
in these Terms and Conditions and as may be amended from time to time in accordance
with these Terms and Conditions;

“Eligibility Criteria” means the criteria stipulated in Clause 5 of these Terms and
Conditions;

“Participant” means a Cardholder who meets the Eligibility Criteria and participates in the
Program and ‘Participants’ means all such Cardholders;

“Prize” means a prize awarded to a Winner pursuant to the Program;

“Prohibited Persons” shall have the meaning ascribed to it in Clause 1 of these Terms
and Conditions;

“Providers” means the entities that are offering and arranging the Program which includes
RAKBANK and RAKIFC, as well as any affiliate or subsidiary entity that may provide services
in relation to the Program at the request of RAKBANK or RAKIFC;

“Qualifying Purchases” means the purchase transactions made by the Cardholder on his/
her Card within the two (2) calendar months immediately preceding each Draw, as set out
in Clause 5 of these Terms;

“Card” means all the credit cards issued by RAKBANK except World MasterCard® credit card,
Titanium Business credit cards and Business Plus credit cards, whether such card was issued
before the start of the Program or issued at any time during the validity of the Program;

“RAKIFC” means RAK Islamic Finance Company (Pvt. J.S.C.) subsidiary of RAKBANK having
its office in the Emirate of Ras Al Khaimah, United Arab Emirates;

“Terms and Conditions” means these terms and conditions as may be varied from time
to time;

“UAE” means the United Arab Emirates.

“Website” means www.rakbank.ae/dreamitliveit; and

“Winner” means a Cardholder who has won a Prize pursuant to these Terms and Conditions.
1. The Program is open to any Cardholder except for the following Prohibited Persons:

(@)  employees (whether permanent or temporary) of the Providers and their
respective affiliates, subsidiaries and/or holding companies;

(b)  employees (whether permanent or temporary) of the Provider’s promotion
agencies and other entities involved in the conduct, implementation and/or
administration of the Program (as determined by the Providers in their sole
discretion); and

(@] immediate family members of each such employee as mentioned in Clause
1(a) and 1(b) above. For the purposes hereof, “immediate family members”
includes any spouse, parent, child (including adopted child and step-child),
brother or sister as well as the spouse of any child, brother or sister.

(d)  Cardholders who are delinquent either during the Program or when the Draws
under the Program are conducted.

2. By participating in the Program, each Cardholder fully and unconditionally agrees
to these Terms and Conditions and accepts the Providers’ decisions regarding the
Program and all matters related to or connected with it, including, without limitation,
the interpretation of these Terms and Conditions, as final and binding. The Providers
will not correspond with any third parties (including without limitation any Participants)
about the conduct or the results of this Program.

3. In the event all or any of these Terms and Conditions are not acceptable to any
Cardholder, that Cardholder should not participate in the Program, notwithstanding
the offer.

4. These Terms and Conditions shall be binding on all the Participants.

5. To participate in the Program, the following Eligibility Criteria must be met by the
Participant:

5-1  the Cardholder must use his/her Card to make Qualifying Purchases in any or a
combination of any of the following transaction categories:

(@) online (internet) e-commerce transactions with merchants located within
the geographical borders of UAE (“Online UAE Transactions”);

(b) point-of-sales transactions with merchants located within the geographical
borders of UAE (“POS UAE Transactions”);

(c) point-of-sales transactions with merchants located outside the
geographical borders of UAE or online (internet) e-commerce transactions
with merchants located outside the geographical borders of UAE
(collectively “POS & Internet Cross-Border Transactions”); and/or

(d) cash advance, balance transfer, credit card cheques or smart cash from
his/her Card account (“Advances”).

5-2  The transaction date shall be the date on which the Qualifying Purchase was
posted on the Card account.

5-3  The Qualifying Purchases must be for the Participant’s personal use only. The
Providers reserve the right to disregard or disqualify Qualifying Purchases or
purchase transactions that it considers, acting reasonably, to be for business or
commercial use.
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For any amount spent on Online UAE Transactions, POS UAE Transactions, POS &
Internet Cross-Border Transactions and Advances during the Program, the Participant
will earn entry in the Draw in the manner that is decided by the Providers from time to
time, as detailed on the Website.

Draws under the Program will be undertaken as follows:

7-1  The first Draw will be conducted from Participants that have made Qualifying
Purchases (as posted in the Cardholders Card account) under the Program in
the month of January 2016; and then

7-2  subsequent Draws will be conducted from Participants that have made
Qualifying Purchases (as posted in the Cardholders Card account) from time to
time over the period as may be advised by the Providers from time to time on
the Website.

The Winners of the Program will be chosen through a Draw. Each Draw will take place
in the manner advised by the Providers from time to time on the Website and under
the guidance of, and in accordance with the regulations of, the relevant governmental
authorities. The Prize for each Draw will be advised by the Providers from time to time
on the Website.

The Providers will intimate the Winners after the Draw at the contact details registered
with the Providers. The Winners will be issued a letter setting out the details on the
process for redeeming the Prize (the «Prize Letter»). The Winners must collect the
Prize within the stipulated period notified in the Prize Letter by providing appropriate
identification documents (the suitability of which can be determined by the
Providers in their complete discretion). The Providers may also additionally choose
to communicate the Prize to the Winners via short message service (SMS) or on the
Website or any other mode of communication as decided by the Providers.

These Terms and Conditions may be changed, varied and modified by the Providers at
their sole and absolute discretion at any time. Such variation, changes, cancellation,
termination, withdrawal or suspension will be notified on the Website or in any other
manner as the Providers deem fit. Without limiting the terms of this Clause the
Providers may, at their sole discretion, at any time before or after the Draw and
without prior notice, replace or substitute any of the Prizes or any component or item
thereof with cash or with another item of similar value.

The Participant’s participation in the Program also signifies his/her agreement to
access the Website at regular intervals to read and understand these Terms and
Conditions and to ensure that they are up-to-date with any variations or changes
which the Providers may effect from time to time. The continued participation in
the Program will constitute acceptance of these Terms and Conditions (as varied from
time to time) by every Participant.

Any Prize which is unutilized for any reason whatsoever cannot be exchanged for cash or
any other item and no substitution of the Prizes is allowed by any Winner for any reason.
The Providers may attach certain conditions to the Prizes and each Winner must agree
and comply with those conditions. Inability to comply with those conditions may mean
that the Providers are unable to provide the Prize to that Participant.

All costs and expenses incurred in collecting and utilizing the Prizes are the sole
responsibility of and shall be borne by the Winners.

By participating in the Program, each Participant agrees:

14-1  to these Terms and Conditions, including terms relating to the Providers’
liability in respect of the Program;

14-2
14-3
14-4
14-5

that the Participant represents only himself/herself here and no other person;
that he/she is of the legal age of majority in order to enter into contracts;
to provide true and accurate information to the Providers;

that the Participant will not use the Program to reproduce, duplicate, copy, sell,
resell, distribute, publish or exploit for any commercial purpose the products
or services provided by the Providers or obtained through the Program without
obtaining the express, prior written consent of the Providers. This restriction
includes any attempt to incorporate any information from the Program into
any other directory, product or service; and
14-6  that the Participant will not use the Program for any purpose that is unlawful or
prohibited by these Terms and Conditions.
The Draw conducted by the Providers and declaration of the Winners will be final,
conclusive and binding on all Participants. The Providers’ record of all matters related
to the computation of the cumulative Qualifying Purchases values shall be conclusive
and binding on all Participants.
Each Participant acknowledges that the Providers and their respective directors,
officers, employees, agents, subsidiaries, affiliates and associated companies/entities
and agencies shall not, to the fullest extent permissible by the applicable laws, be
liable in any way whatsoever in respect of any of the following:
16-1 lost, delayed, misdirected, intercepted, undelivered, rejected, blocked or
deleted notifications or correspondence or Qualifying Purchases postings;
16-2
16-3
16-4

any Prize that is damaged, defaced, illegible, lost, stolen or otherwise not used;
inaccurate information provided by the Participant, howsoever caused;

any amount charged to a Participant’s Card account in the course of
participating in the Program or in making any Qualifying Purchases;

the suspension, cancellation or termination of the Program for any reason
whatsoever;

virus or other corruption, technical or mechanical error or failure, human
error, negligence or unauthorized human intervention in any part of the entry
process, the Winners’ selection or determination process, the computation
of the cumulative value of the Qualifying Purchases of any Participant or the
operation or administration of the Program; or

technical or mechanical errors related to computers, servers, mobile phones,
satellites, telephone lines, network lines or any other equipment;

any third party products and services offered under the Program or related to
or connected with the Prizes or any component of item thereof;

any Prizes offered under the Program;

non-receipt of notifications or correspondences or Qualifying Purchases
postings; and
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20.

21.

22.

23.

16-11 any action, proceeding, judgment, liability, loss, injury, claim or damage
(including, but not limited to, incidental, punitive, consequential, special, direct
or indirect damages or losses, loss of profits, loss of business, loss of business
opportunity, economic loss), expense, death and personal injury incurred or
suffered by any Participant or any other person which may be caused, directly
or indirectly, in whole or in part, from (i) any participation in the Program;
or (i) the collection, receipt, redemption, use or misuse of any Prize or any
component or item thereof.

All risks associated with the collection, use and redemption of the Prizes shall be
assumed by the Winners. The Providers and their associated agencies and companies
will not be liable for any misadventure, accident, injury, loss (including but not limited
to consequential loss) or claim that may occur:

17-1  during the Draw or collecting Prize;

17-2  whilst undertaking any travel to and from any venues and locations associated
with the Prizes or participate in the Draw;

17-3  in the participation in the Program;

17-4  as a consequence of delay, lost or misdirected mail related to announcement
of Prizes or Draw; or

17-5  due to the publication in any medium of any material relating to the Program

or the publication of any material, including any statements made by any
compere, staff member, journalist, other entrants or any other person.

The Providers assume no responsibility for any error, omission, interruption, deletion,
defect, delay in operation or transmission, communications line failure, theft or
destruction or unauthorized access to, or alteration of entries, and the Providers
reserve the right to take any action that may be available.

If this Program is withdrawn or cancelled, due to any reason whatsoever including but
not limited to computer defects, virus, bugs, tampering, unauthorized intervention,
fraud, technical failures or any other causes beyond the control of the Providers which
corrupt or affect the administration security, fairness, integrity or proper conduct of
this Program, the Providers reserve the right in its sole discretion to disqualify any
Participant who tampers with the Program entry process, take any action that may be
available to the Providers, and to cancel, terminate, modify or suspend the Program.

Under no circumstances shall the inclusion of:
20-1
20-2

any Prize offered under the Program; or

any third party product or service offered as Prize under the Program or any
component of item thereof,

20-3  be construed as an endorsement or recommendation of such Prize or third
party product or service by the Providers. Nothing in this Program or its
Terms and Conditions shall be interpreted or construed to the effect that the
Providers are a sponsor or partner of such Prizes as included in the Program.
20-4  No representation or warranty of any kind is given by the Providers as to the
Prizes offered under the Program and all liability of any kind whatsoever is
excluded to the fullest extent permissible under applicable laws. In the event
applicable laws mandate exclusion, restriction or modification, the Providers
are at their sole discretion, limited to replacing the Prize or providing of an
equivalent Prize.

20-5 The third party suppliers of the Prizes under the Program are not related to or
connected with the Prizes or any component or item hereof are not agents,
contractors, employees, servants, consultants or affiliates of the Providers.
20-6  Each Participant shall indemnify and hold the Providers and their directors,
officers, employees and agents harmless from and against any and all claims
(including claims for negligence), liabilities, suits, damages, judgments, costs
and expenses (including, without limitation, attorney’s fees) and all losses
and expenses resulting or arising from or in connection with any claims or
actions by any third parties against the Providers or any entity therein or their
respective directors, officers, employees and agents due to any default, act,
omission or negligence of such Participant, including, without limitation,
default in complying with these Terms and Conditions or any violation of any
applicable laws, rules and regulations by such Participant.

The Providers accept no responsibility for any costs, fees, charges, tax implications
that may arise from any Prizes or any component or item thereof or the claiming,
redemption and use thereof. Any tax filing obligation or any tax, rates or fee payment
due to any authority as a result of the participation in the Program by a Participant
or the collection, redemption, receipt or use of any Prize or any component or item
thereof remains the sole responsibility of the Winner thereof. It is the responsibility of
each Winner to seek independent advice on any implications the Prize may have on

his/her own financial situation.
The Providers reserve the right to:
22-1 discontinue the Program at any time (including at any time during the
Program);

22-2 restrict/block the access to the Website by the Participant or any person any
time at their sole discretion without providing any reason whatsoever; and/or

22-3 disqualify any Participant who is not eligible or does not comply with these

Terms and Conditions.

Without prejudice to terms of the provisions enumerated in the clauses above, in the
event that a Provider is prevented from continuing with the Program or the integrity
and/or feasibility of the Program is undermined by any event beyond the control of
the Provider, including, but not limited to, fire, flood, epidemic, earthquake, explosion,
labour dispute or strike, act of God or public enemy, satellite or equipment failure,
riot or civil disturbance, war (declared or undeclared), terrorist threat or activity, or
any federal, state or local government law, order, or regulation, order of any court
or jurisdiction, infection by computer virus, unauthorized intervention, breakdown
in equipment, technical failures or other cause not reasonably within the control of
the Provider, the Provider shall have the right, in its sole and absolute discretion, to
abbreviate, modify, suspend, cancel or terminate the Program without any further
obligation to the Participants.
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24.

25.

26.

27.
28.

29.

Each Winner:

24-1  consents to the Providers and their respective, licensees, successors, assignees
and contractors (including, without limitation, the providers of the Prizes)
to film or record the Winner's appearance, poses, voice and statements
(collectively “Footage”) and agrees that the Providers own the rights in and
relating to that Footage in all media worldwide in perpetuity;

24-2  agrees that the Providers may use, or license others to use, the Footage in whole
or in part, including the Winner’s name, voice, likeness and any biographical
material which the Winners may provide, in connection with the use of the
Footage, for marketing and promotional purposes, on websites operated by or
for the Providers and in social media channels as deemed appropriate by the
Providers in their sole discretion;

24-3  agrees that the Providers, in their sole discretion, may edit, modify, add to,
delete from or change the Footage;

24-4  releases the Providers and their licensees, successors and assignees, from and
against any claim of any kind or nature whatsoever arising from the use of
the Footage, including by way of defamation (including, without limitation,
libel and slander), invasion of privacy, right of publicity, copyright, or any other
personal and/or property rights (“Claims”) and waives those claims that are
based upon “moral rights” or analogous rights that the Winners may have; and
24-5 agrees that they will not now or in the future assert or maintain any Claims
against the Providers, their contractors or their parent companies, subsidiaries,
affiliates, licensees, successors or assignees.

24-6 To the extent required, each Winner hereby grants the Providers an exclusive,
royalty free, irrevocable and assignable license to use the Footage for all
purposes (to the extent that such rights are not owned by, or have not been
assigned to, the Providers).

The Winners may be required to participate in publicity programs or events which the
Providers may from time to time organize in connection with the Program and if so,
such Winners must attend such functions. Expenses and/or costs incurred by a Winner
in attending such functions shall be borne by the Winner unless specifically agreed by
the Providers.

In connection with conducting the Program, the Providers will be using the Participant’s
information and Card transaction information to select the Winners of the Program.

The Program cannot be combined with any other offer(s) or promotion(s).

The Program and these Terms and Conditions will be governed by the federal laws of
UAE as applied in the Emirate of Dubai and the parties agree that any disputes will be
exclusively resolved by the Dubai Courts.

If any of the provisions of these Terms and Conditions becomes or is invalid, illegal
or unenforceable in any respect under the laws of UAE, the validity, legality and
enforceability of the remaining provisions shall not in any way be affected or impaired
and such invalid, illegal or unenforceable provisions shall be deemed severed from
these Terms and Conditions and the Providers shall be entitled to replace such severed
provisions with such other provisions as it may deem fit.
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